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Introduction 


This  report  provides  the  public  with  financial  and  operational  data  on  health  maintenance 
organizations  (HMOs)  operating  in  Missouri.  The  information  is  intended  for  general  comparisons 
and  evaluations.  The  information  is  not,  in  any  form,  an  endorsement  or  an  objection  by  the 
Missouri  Department  of  insurance.  Financial  Institutions  and  Professional  Registration  (DIFP) 
about  the  operations  of  any  HMO. 

All  data  in  the  report  was  obtained  from  the  HMO  annual  financial  statements  and  supplemental 
data  filed  with  the  DIFP  by  each  Missouri-licensed  HMO  operational  at  year-end. 

The  accuracy  of  the  report  is  limited  by  the  quality  of  data  provided  to  DIFP  by  the  HMOs.  Future 
printings  of  the  report  may  update  any  erroneous  data  brought  to  the  attention  of  DIFP. 

Questions,  corrections  and  comments  regarding  this  report  should  be  directed  to  the  Missouri 
Department  of  Insurance,  Financial  Institutions  and  Professional  Registration,  Statistics  Section, 
P.O.  Box  690,  Jefferson  City,  Missouri  65102-0690. 
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Missouri  HMO  Enrollment 


This  section  presents  enrollment  data  for  Missouri-licensed  HMOs.  Data  were  obtained  from  the 
2010  HMO  Annual  Supplement  Report.  An  enrollee  is  defined  as  a  member  or  eligible  dependent 
of  a  member  for  whom  the  HMO  has  accepted  financial  responsibility  for  provisions  of  contracted 
health  services. 

Excluded  are: 

1.  persons  in  preferred  provider  organizations  (PPOs)  and 

2.  persons  in  self-funded  employer  plans  for  which  HMOs  provide 
administrative  services. 

Accurate  risk  and  health  services  management  requires  analysis  of  membership  experience  for  which 
the  HMO  has  assumed  financial  liability.  Therefore,  statutory  filings  used  as  data  sources  for  this 
report  exclude  administrative  service-only  (ASO)  members.  Administrative  arrangements  allow  an 
HMO  to  earn  fees  from  network  rental,  utilization  review,  claims  processing  and  other 
administrative  services.  Administrative  fees  are  not  considered  premium  revenue. 

This  section  reports  commercial.  Medicare  and  Medicaid  enrollment.  Commercial  enrollees  purchase 
managed  care  coverage  either  directly  or  more  commonly  through  their  employers.  Medicare  and 
Medicaid  enrollees  are  Medicare  and  Medicaid  beneficiaries  who  enroll  in  HMOs  that  have  arranged 
for  the  provision  of  health  care  services  under  agreements  with  the  Centers  for  Medicare  and 
Medicaid  (CMS)  and/or  the  MO  HealthNet  Division. 

The  ''HMO  Profiles"  section  and  the  ''Enrollment  by  Regions  and  Metropolitan  Statistical  Areas" 
section  of  this  report  differ  somewhat  in  the  method  by  which  they  count  enrollees.  Data  presented 
in  this  section  is  year-end  enrollment.  The  "HMO  Profiles"  section  reports  average  enrollment  over 
the  course  of  the  year  by  age  and  gender.  The  "Enrollment  by  Regions"  section  uses  total  year-end 
enrollment  by  residential  zip  code.  Enrollment  totals  will  vary  between  these  sections  due  to 
differing  reporting  methods. 
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Missouri  Year  End  Enrollment 


2006 


2007 


I  Commercial  Members 


2008 


I  Medicare  Members 


2009 


I  Medicaid  Members 


2010 


Missouri  Year  End  Member  Totals 
2006-2010 


Market  Segment 

2006 

2007 

% 

2008 

% 

2009 

% 

2010 

% 

Change 

Change 

Change 

Change 

Commercial  Members 

465,113 

372,053 

-20.0% 

316,186 

-15.0% 

261,302 

-17.4% 

199,794 

-23.5% 

Medicare  Members 

102,653 

99,536 

-  3.0% 

113,363 

13.9% 

107,831 

-  4.9% 

113,119 

4.9% 

Medicaid  Members 

354,726 

348,021 

- 1.9% 

388,136 

11.5% 

422,139 

8.8% 

434,404 

2.9% 

Total  Members 

922,492 

819,610 

-11.2% 

817,685 

-  0.2% 

791,272 

-  3.2% 

747,317 

-  5.6% 
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Missouri  Year  End  Enrollment 
(Including  Commercial,  Medicare,  and  Medicaid  Enrollment) 


Health  Maintenance  Organization 

2009 

2010 

%  Change  in 
Enrollment 

Market 
Share, 
2009 

Market 
Share, 
2010 

Aetna  Health  Inc. 

5,438 

2,867 

-47.3% 

0.7% 

0.4% 

Alliance  for  Community  Health  dba  Molina  Healthcare  of  MO 

78,639 

81,866 

4.1% 

9.9% 

11.0% 

Arcadian  Health  Plan,  Inc. 

3,222 

0.4% 

Blue-Advantage  Plus  of  Kansas  City  dba  Blue-Advantage  Plus 

31,055 

31,101 

0.1% 

3.9% 

4.2% 

Children's  Mercy's  Family  Health  Partners 

54,786 

55,654 

1.6% 

6.9% 

7.4% 

CIGNA  Healthcare  of  Ohio  dba  CIGNA  Healthcare  of  KS/MO 

746 

428 

-42.6% 

0.1% 

0.1% 

CIGNA  Healthcare  of  St.  Louis,  Inc. 

198 

149 

-24.7% 

0.0% 

0.0% 

Community  Health  Plan 

4,496 

0 

-100.0% 

0.6% 

0.0% 

Coventry  Health  Care  of  Kansas 

27,231 

19,777 

-27.4% 

3.4% 

2.6% 

Cox  Health  Systems  HMO,  Inc 

5,533 

4,044 

-26.9% 

0.7% 

0.5% 

Essence  Healthcare,  Inc 

17,400 

22,405 

28.8% 

2.2% 

3.0% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

77,513 

63,789 

-17.7% 

9.8% 

8.5% 

Group  Health  Plan,  Inc 

44,866 

37,401 

-16.6% 

5.7% 

5.0% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

1  /,/91 

1  CIO/ 

O  00/ 

z.zyo 

O  CO/ 

Z.bVo 

Healthcare  USA  of  Missouri 

193,718 

195,798 

1.1% 

24.5% 

26.2% 

HealthUnk  HMO,  Inc 

21 

21 

0.0% 

0.0% 

0.0% 

HMO  Missouri,  Inc  DBA  Anthem  Blue  Cross  &  Blue  Shield 

85,639 

66,546 

-22.3% 

10.8% 

8.9% 

Humana  Health  Plan,  Inc. 

19,369 

20,987 

8.4% 

2.4% 

2.8% 

Mercy  Health  Plans  of  Missouri,  Inc 

35,386 

28,842 

-18.5% 

4.5% 

3.9% 

Missouri  Care  Inc. 

47,318 

52,772 

11.5% 

6.0% 

7.1% 

UnitedHealthcare  of  the  Midwest,  Inc. 

44,129 

41,263 

-  6.5% 

5.6% 

5.5% 

Totals 

791,272 

747,317 

-  5.6% 

100.0% 

100.0% 
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Missouri  Enrollment  Demographics  -  All  Missouri  EnroUees 

includes  Commercial,  Medicare  and  Medicaid  enrollment 


Average  Age  and  Vo  Female 


Aetna  Health,  Inc 

Alliance  for  Community  Health  D/B/A  Molina  Health  of  MO 

Arcadian  Health  Plan,  Inc 
Blue  Advantage  Plus  of  Kansas  City  dba  Blue  Advantage  Plus 
CIGNA  Healthcare  of  Ohio,  Inc  dba  CIGNA  Healthcare  of  KS/MO 

CIGNA  Healthcare  of  St.  Louis,  Inc 
Childrens  Mercys  Family  Health  Partners 
Community  Health  Plan 
Coventry  Health  Care  of  Kansas,  Inc 
Cox  Health  Systems  HMO,  Inc 
Essence  Healthcare,  Inc 
Good  Health  HMO,  Inc  dba  Blue-Care  Inc 
Group  Health  Plan,  Inc 
HMO  Missouri,  Inc.  dba  Anthem  Blue  Cross  &  Blue  Shield 
Harmony  Health  Plan  of  IL,  Inc  dba  Harmony  Health  Plan  of  MO 
HealthLink  HMO,  Inc.  dba  HealthLink  HMO 
Healthcare  USA  of  Missouri,  LLC 
Humana  Health  Plan,  Inc. 
Mercy  Health  Plans  of  MO,  Inc. 

Missouri  Care,  Inc. 
UnitedHealthcare  of  the  Midwest,  Inc. 

Total 


'  12.0 

12.2 


10.9 


15. 


12.0 


12.0 


29.8 


29.2 


33.^ 


34.^ 


36, 


35.4 


55.C 
55.1 

■  56  2 


49.1 


52.1 
I  53.4 
52.8 
■  54.1 


49.^ 


49.3 


59.4 


54.5 


■  5'^4 
56,4 

56.0 

■  5".l 


55.4 


I  56 
55.^ 
■  56 


^7.8 


55.01 


64.5 


64.2 


I  %  Female  Enrollees         Average  Age  of  All  Enrollees 
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Missouri  Market  Share,  by  Enrollment 

Includes  Commercial,  Medicare  and  Medicaid  enrollment 


Market  Share,  Based  on  Total  Enrollment,  2010 


AU  Other  HMOs 
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Missouri  Year  End  Commercial  Enrollment 


Health  Maintenance  Organization 

2009 

2010 

%  Change  in 

Market 

Market 

Enrollment 

Share, 

Share, 

2009 

2010 

Aetna  Health  Inc. 

5,438 

2,867 

-47.3% 

2.1% 

1.4% 

CIGNA  Healthcare  of  St.  Louis 

198 

149 

-24.7% 

0.1% 

0.1% 

CIGNA  Healthcare  of  Ohio  dba  CIGNA  Healthcare  of  KS/MO 

746 

428 

-42.6% 

0.3% 

0.2% 

Community  Health  Plan 

4,496 

0 

-100.0% 

1.7% 

0.0% 

Coventry  Health  Care  of  Kansas 

21,409 

14,304 

-33.2% 

8.2% 

7.2% 

Cox  Health  Systems  HMO,  Inc 

5,533 

4,U44 

O/^  no/ 
-z6.9% 

010/ 

0  no/ 

r^nnrl  Rpcilth  RMO    Tnr  Aha  Rlne-Ccirp  Tnr 

77  S1  ^ 

7RQ 

-1  7  70/n 

LI,/  /  0 

^y.  1  /u 

^  L.J  /O 

Group  Health  Plan,  Inc 

22,610 

18,599 

-17.7% 

8.7% 

9.3% 

HealthUnk  HMO,  Inc 

21 

21 

0.0% 

0.0% 

0.0% 

HMO  Missouri,  Inc  DBA  Anthem  Blue  Cross  &  Blue  Shield 

85,601 

66,546 

-22.3% 

32.8% 

33.3% 

Humana  Health  Plan,  Inc. 

6,170 

5,496 

-10.9% 

2.4% 

2.8% 

Mercy  Health  Plans  of  Missouri,  Inc 

20,044 

12,831 

-36.0% 

7.7% 

6.4% 

United  Healthcare  of  the  Midwest,  Inc. 

11,523 

10,720 

-  7.0% 

4.4% 

5.4% 

Totals 

261,302 

199,794 

-23.5% 

100.0% 

100.0% 
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Commercial  Enrollees:  Average  Age  and  %  Female 


Aetna  Health,  Inc 

CIGNA  Healthcare  of  Ohio,  Inc  dba  CIGNA  Healthcare  of  KS/MO 

CIGNA  Healthcare  of  St.  Louis,  Inc 
Community  Health  Plan 
Coventry  Health  Care  of  Kansas,  Inc 
Cox  Health  Systems  HMO,  Inc 
Good  Health  HMO,  Inc  dba  Blue-Care  Inc 
Group  Health  Plan,  Inc 
HMO  Missouri,  Inc.  dba  Anthem  Blue  Cross  &  Blue  Shield 
HealthLink  HMO,  Inc.  dba  HealthLink  HMO 
Humana  Health  Plan,  Inc. 
Mercy  Health  Plans  of  MO,  Inc. 
UnitedHealthcare  of  the  Midwest,  Inc. 

Total 


34.9 


29.8 


29.2 


33.8 


36. 


34.^ 


37 


34.2 


36.- 


35.4 


35.! 


36.fc 


40.7 


49.1 


52.7 

52.1 

■  52.8 
51.8 


49.^ 


54.5 
I  55.2 


49.3 


■  571: 
54.2 
I  55.6 


I  53.4 
52.5 


I  %  Female  EnroUees         Average  Age  of  AU  EnroUees 
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Missouri  Year  End  Medicare  Enrollment 


Health  Maintenance  Organization 

2009 

2010 

%  Change  in 

Market 

Market 

EnroUment 

Share, 

Share, 

2009 

2010 

Arcadian  Health  Plan,  Inc. 

3,222 

2.8% 

Coventry  Health  Care  of  Kansas 

5,822 

5,473 

-  6.0% 

5.4% 

4.8% 

Essence  Healthcare,  Inc 

17,400 

22,405 

28.8% 

16.1% 

19.8% 

Group  Health  Plan,  Inc 

22,256 

18,802 

-15.5% 

20.6% 

16.6% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

1,168 

1,172 

0.3% 

1.1% 

1.0% 

HMO  Missouri,  Inc  dba  Anthem  Blue  Cross  &  Blue  Shield 

38 

0 

0.0% 

Humana  Health  Plan,  Inc. 

13,199 

15,491 

17.4% 

12.2% 

13.7% 

Mercy  Health  Plans  of  Missouri,  Inc 

15,342 

16,011 

4.4% 

14.2% 

14.2% 

United  Healthcare  of  the  Midwest,  Inc. 

32,606 

30,543 

-  6.3% 

30.2% 

27.0% 

Totals 

107,831 

113,119 

4.9% 

100.0% 

100.0% 

Missouri  Year  End  Medicaid  Enrollment 


Health  Maintenance  Organization 

2009 

2010 

%  Change  in 

Market 

Market 

Enrollment 

Share, 

Share, 

2009 

2010 

AUiance  for  Community  Health  DBA  Molina  Healthcare  of  MO 

78,639 

81,866 

4.1% 

18.6% 

18.8% 

Blue- Advantage  Plus  of  Kansas  City  dba  Blue- Advantage  Plus 

31,055 

31,101 

0.1% 

7.4% 

7.2% 

Children's  Mercy's  Family  Health  Partners 

54,786 

55,654 

1.6% 

13.0% 

12.8% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

16,623 

17,213 

3.5% 

3.9% 

4.0% 

Healthcare  USA  of  Missouri 

193,718 

195,798 

1.1% 

45.9% 

45.1% 

Missouri  Care  Inc. 

47,318 

52,772 

11.5% 

11.2% 

12.1% 

Totals 

422,139 

434,404 

2.9% 

100.0% 

100.0% 
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Medicare  Enrollees:  Average  Age  and  Vo  Female 


Arcadian  Health  Plan,  Inc 
Coventry  Health  Care  of  Kansas,  Inc 
Essence  Healthcare,  Inc 
Group  Health  Plan,  Inc 
Harmony  Health  Plan  of  IL,  Inc  dba  Harmony  Health  Plan  of  MO 

Humana  Health  Plan,  Inc. 
Mercy  Health  Plans  of  MO,  Inc. 
UnitedHealthcare  of  the  Midwest,  Inc. 

Total 


55.: 


54.41 


f  60.5 
I  59.4 
I  59.1 


56|4 
I  ^7.8 
■  ^8.3 


72.6 

76|.6 
73.9 
73.5 

73.1 
74.8 
74.1 
73.9 


I  %  Female  EnroUees         Average  Age  of  AU  EnroUees 


Medicaid  Enrollees:  Average  Age  and  %  Female 


Alliance  for  Community  Health  D/B/A  Molina  Health  of  MO 
Blue  Advantage  Plus  of  Kansas  City  dba  Blue  Advantage  Plus 
Childrens  Mercys  Family  Health  Partners 
Harmony  Health  Plan  of  IL,  Inc  dba  Harmony  Health  Plan  of  MO 

Healthcare  USA  of  Missouri,  LLC 
Missouri  Care,  Inc. 

Total 


12.0 


12.2 


10.9 


12.7 


12.0 


12.0 


11.9 


55.6 
I  56.3 


53.4 

™  56.1 
m  55.4 

■  55.0 

■  55.3 


I  %  Female  Enrollees         Average  Age  of  All  Enrollees 
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Missouri  Year-End  Enrollment  by  Holding  Company 
Includes  Commercial,  Medicare  &  Medicaid  Enrollment 
Health  Maintenance  Organization  2009  2010    %  Change  in        Market  Market 

Enrollment         Share,  Share, 


zuuv 

9nin 

Coventry  Coirp  (jroup 

ZD  j,o  i  J 

ZoijOio 

O.U  /O 

99.0  /O 

a  7  70  A 
9  /  .  /  /O 

son 

-  iZ.O  /o 

i  J.  /  /O 

1  9  70/n 
iZ.  /  /o 

Molina  Healthcare  Inc  Group 

70  /can 

01  0/:/: 
oi,oOO 

A  1  OA 
4.  i  /o 

V.V  /o 

1 1  no/. 

i  i.U /o 

Wellpoint  Inc  Group 

00, DO  / 

99  ^0/, 
-ZZ.  J  /o 

lU.o  /o 

ft  QOA 
o.V  /o 

Children's  Mercy's  Family  Health  Partners 

54,786 

55  654 

1.6% 

6.9% 

7.4% 

Aetna  Group 

cc  /can 
DD,OjV 

J.  J  /o 

0.  /  /o 

7  AO/. 
/.4  /o 

UnitedHealth  Group 

44,129 

41,263 

-  6.5% 

5.6% 

5.5% 

Essence  Group 

17,400 

22,405 

28.8% 

2.2% 

3.0% 

Humana  Group 

19,369 

20,987 

8.4% 

2.4% 

2.8% 

Wellcare  Group 

17,791 

18,385 

3.3% 

2.2% 

2.5% 

Cox  Ins  Group 

5,533 

4,044 

-26.9% 

0.7% 

0.5% 

Arcadian  Group 

0 

3,222 

0.4% 

CIGNA  Health  Group 

944 

577 

-38.9% 

0.1% 

0.1% 

Heartland  Health  Group 

4,496 

0 

-100% 

0.6% 

0 

Mercy  Health  Plans  Group 

35,386 

0 

-100% 

4.5% 

0 

Totals 

791,272 

747,317 

-5.6% 

100.0% 

100.0% 
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Market 

Major  Medical  Health  Plan  Type 

Membership 

Share 

Commercial  &  Medicare  HMO  Members 

312,913 

17.0% 

Commercial  &  Medicare  Non-HMO  Members 

1,525,515 

83.0% 

Total 

1,838,428 

100% 

Major  Medical  Health  Plan  Membership 

Commercial  &  ^ 

Medicare  HMO  \ 

Members,  13.7%  ^^^^  \ 

1 

Commercial  & 

Medicare  Non- 

HMO  Members, 

86.3% 

Major  Medical  Health  Plan  type 

2006 

2007 

2008 

2009 

2010 

Commercial  &  Medicare  HMO  Members 
Commercial  &  Medicare  Non-HMO  Members 

567,766 
1,336,348 

471,589 
1,451,311 

429,549 
1,552,258 

369,133 
1,488,215 

312,913 
1,525,515 

Total 

1,904,114 

1,922,900 

1,981,807 

1,857,348 

1,838,428 

1,800,000 
1,600,000 
1,400,000 
1,200,000 
1,000,000 
800,000 
600,000 
400,000 
200,000 
0 


Historical  Membership 


2007 


2008 


2009 


2010 


2011 


•Commercial  &  Medicare  HMO  Members 


•Commercial  &  Medicare  Non-HMO  Members 
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Individual  and  Employer  Group  Comprehensive  Medical  Expense  Information 

Missouri  Licensed  HMOs 

This  information  is  broken  down  into  four  Enrollment  Categories: 
Individual  -  Coverage  sold  directly  to  individuals  and  their  families 

Small  Employer  (2  -  50  Employees)  -  As  defined  by  the  Health  Insurance  Portability  and  Accountability  Act 
(HIPAA). 

Large  Employer /Union  (over  50  Employees)  -  As  defined  by  the  Health  Insurance  Portability  and  Accountability 
Act  (HIPAA). 

Number  of  Employers  -  Not  applicable  for  individual  coverage. 

Number  of  Enrollees  -  Equals  the  number  of  subscribers  plus  aU  dependents. 

Direct  Premium  Written  -  The  amount  charged  when  a  subscriber  contracts  for  insurance  coverage  before  reinsurance 
has  been  ceded  and/ or  assumed. 

Direct  Premium  Earned  -  The  amount  of  premium  attributable  to  the  coverage  already  provided  in  a  given  period 
before  reinsurance  has  been  ceded  and/ or  assumed. 

Direct  Losses  Paid  -  Total  payments  made  during  the  year  for  the  benefit  of  insurance  claimants,  before  reinsurance 
has  been  ceded  and/or  assumed.  These  payments  include  amounts  paid  in  the  current  year  for  claims  arising  from 
coverage  in  prior  years  and  exclude  amounts  which  will  be  paid  in  future  years  for  claims  arising  from  the  current  year. 
Hence,  this  item  is  not  a  measure  of  actual  cost  of  current  coverages,  but  only  of  current  cash  flows. 

Direct  Losses  Incurred  -  The  sum  of  direct  losses  paid  plus  an  estimate  at  the  close  of  the  year  of  the  amounts  to  be 
paid  in  the  future  for  aU  claims  arising  from  the  current  and  aU  prior  years,  minus  the  corresponding  estimate  made  at 
the  close  of  business  for  the  preceding  year.  This  includes  estimated  amounts  for  incurred -but-not-reported  (IBNR) 
claims. 

Loss  Ratio  -  Direct  Losses  Incurred  divided  by  Direct  Premiums  Earned.  In  some  cases,  losses  are  allocated  by  the 
company  across  all  markets,  resulting  in  a  consistent  Medical  Loss  Ratio  in  all  markets  where  the  company  has  business. 
Please  note  that  the  Lj)ss  Katio  is  not  the  same  is  the  Medical  Lj)ss  Ratio  as  defined  in  the  A.CA.. 

Premium  PMPM  &  Average  PMPM  -  For  the  individual  market,  average  premium  per  member,  per  month,  is 
calculated  by  dividing  total  reported  premium  by  total  reported  cumulative  member  months.  For  the  group  markets, 
average  premium  per  member,  per  month,  is  calculated  by  assuming  that  every  member  reported  at  the  end  of  the  year 
was  there  for  all  12  months  of  the  year.  Total  premium  is  divided  by  the  product  of  total  membership  times  12. 

NOTE:  The  number  of  enrollees  and  employers  is  being  reported  as  of  December  31,  while  premium  and  loss 
information  is  being  cumulatively  reported  for  the  entire  calendar.  As  a  result,  any  company  that  did  not  have  active 
enrollment  at  the  end  of  the  year  may  stiU  have  premium  and  loss  information. 
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Individual  Comprehensive  Medical  Expense  Premium  &  Enrollment,  2010 


Health  Maintenance  Organization 

Number  of 

Cumulative 

Direct 

Direct 

Direct 

Direct 

Medical 

Premium 

Enrollees  at 

Member 

Premiums 

Premiums 

Losses  Paid 

Losses 

Loss 

PMPM 

Year  rLna 

Months 

Written 

Earned 

Incurred 

Ratio 

Aetna  Health  Inc 

12 

127 

$62,247 

$62,247 

$55,931 

$55,607 

89.3% 

$490 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

59 

815 

$356,755 

$356,755 

$638,217 

$509,495 

142.8% 

$438 

Group  Health  Plan  Inc 

1 

24 

$67,134 

$67,134 

$17,277 

$15,845 

23.6% 

$2,797 

HealthHnk  HMO  Inc  dba  Healthlink  HMO 

21 

252 

$59,916 

$59,916 

$269,927 

$281,768 

470.3% 

$238 

HMO  Missouri  dba  Anthem  Blue  Cross  &  Blue  Shield 

388 

5,580 

$3,142,359 

$3,143,090 

$2,858,286 

$2,738,297 

87.1% 

$563 

Humana  Health  Plan  Inc 

0 

10 

$0 

$0 

$0 

$0 

$0 

UnitedHealthcare  Of  The  Midwest  Inc 

2 

48 

$55,725 

$55,725 

$505 

$228 

0.4% 

$1,161 

All  HMOs 

483 

6,856 

$3,744,136 

$3,744,867 

$3,840,143 

$3,601,240 

96.2% 

$546 
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Large  Employer  Comprehensive  Medical  Expense  Premium  &  Enrollment,  2010 


Health  Maintenance  Organization 

Number  of 

Number 

Direct 

Direct 

Direct 

Direct 

Medical 

Premium 

Employers 

of 

Premiums 

Premiums 

Losses  Paid 

Losses 

Loss 

PMPM 

at  Year 

Enrollees 

Written 

Earned 

Incurred 

Ratio 

End 

at  Year 
End 

Aetna  Health,  Inc 

198 

2,733 

$12,921,572 

$12,921,572 

$12,673,798 

$12,680,508 

98.1% 

$379.08 

CIGNA  Health  of  Ohio  dba  CIGNA  Healthcare  of  KS/MO 

13 

430 

$2,145,247 

$2,145,247 

$1,729,244 

$1,619,244 

75.5% 

375.62 

CIGNA  Healthcare  of  St.  Louis,  Inc 

7 

153 

$612,044 

$612,044 

$462,560 

$397,310 

64.9% 

$300.67 

Community  Health  Plan 

0 

0 

$728,080 

$728,080 

$2,031,400 

$591,201 

81.2% 

* 

Coventry  Health  Care  of  Kansas,  Inc 

16 

9,946 

$41,367,061 

$41,367,061 

$37,387,768 

$36,999,981 

89.4% 

$366.19 

Cox  Health  Systems  HMO,  Inc 

Iz 

O  0'~7  /I 

z,z74 

|)0,11U,63J 

|)0,11U,6JJ 

& c  con 

^6,515,5z9 

<D^ c  no c  f\oi 

^5,9z5,Uo3 

ni  1  0/ 

73.1% 

(D^OO  C  A  1 

^zo5.13 

Good  Health  HMO  dba  Blue  Care 

108 

46,836 

$221,465,000 

$221,465,000 

$195,557,000 

$197,689,000 

89.3% 

$383.90 

Group  Health  Plan,  Inc 

66 

16,798 

$64,809,006 

$64,809,006 

$49,882,476 

$49,231,971 

76.0% 

$349.54 

HMO  Missouri  DBA  Anthem  Blue  Cross  &  Blue  Shield 

165 

34,253 

$153,186,944 

$152,630,241 

$142,751,564 

$136,865,567 

89.7% 

$354.40 

Humana  Health  Plan,  Inc 

35 

18,568 

$179,331,215 

$179,331,215 

$109,025,367 

$111,689,414 

62.3% 

$426.63 

Mercy  Health  Plans  Of  Missouri 

26 

13,446 

$66,255,698 

$66,255,698 

$64,052,825 

$60,766,034 

91.7% 

$360.36 

UnitedHealthcare  of  the  Midwest 

3 

10,749 

$42,313,792 

$42,313,792 

$36,792,534 

$36,383,597 

86.0% 

$354.74 

All  HMOs 

642 

156,033 

$792,634,248 

$792,077,545 

$658,399,506 

$650,441,601 

82.1% 

$366.62 

*Not  available  due  to  zero  enrollees  at  end  of  year. 
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Small  Employer  Comprehensive  Medical  Expense  Premium  &  Enrollment,  2010 


Health  Maintenance  Organization 

Number  of 

Number 

Direct 

Direct 

Direct 

Direct 

Medical 

Premium 

Employers 

of 

Premiums 

Premiums 

Losses 

Losses 

Loss 

PMPM 

at  Year 

Enrollees 

Written 

Earned 

Paid 

Incurred 

Ratio 

End 

at  Year 

End 

Aetna  Health,  Inc 

59 

385 

$2,213,619 

$2,213,619 

$2,132,633 

$2,144,061 

96.9% 

$795.79 

Community  Health  Plan 

0 

0 

$2,145,412 

$2,145,412 

$2,312,061 

$846,224 

39.4% 

* 

Coventry  Health  Care  of  Kansas,  Inc 

544 

4,358 

119,627,678 

$19,627,678 

$15,650,835 

$14,386,175 

73.3% 

$292.97 

Cox  Health  Systems  HMO,  Inc 

39 

962 

$3,464,556 

$3,464,556 

$2,796,555 

$2,533,607 

73.1% 

$345.27 

Good  Health  HMO  dba  Blue-Care 

1,075 

8,075 

$35,261,000 

$35,261,000 

$28,960,000 

$29,531,000 

83.7% 

$353.65 

Group  Health  Plan,  Inc 

153 

1,800 

$10,786,673 

$10,786,673 

$6,791,014 

$6,702,454 

62.1% 

$355.13 

HMO  Missouri  DBA  Anthem  Bl.  Cr.  &B1.  Shld 

2,711 

31,905 

$117,492,049 

$117,596,069 

$84,147,249 

$81,505,326 

69.3% 

$281.85 

Humana  Health  Plan,  Inc 

24 

883 

$1,858,783 

$1,858,783 

$4,425,193 

$4,480,608 

241.1% 

$376.42 

Mercy  Health  Plans  Of  Missouri 

10 

38 

$338,061 

$338,061 

$326,771 

$309,532 

91.6% 

$303.19 

UnitedHealthcare  of  the  Midwest 

6 

90 

$1,019,331 

$1,019,331 

$466,134 

$460,953 

45.2% 

$692.83 

AUHMOs 

4,621 

48,496 

$194,207,163 

$194,311,183 

$148,008,445 

$142,899,939 

73.5% 

$302.56  " 

*Not  available  due  to  zero  enrollees  at  end  of  year. 
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5  Year  Large  and  Small  Employer  Coverage  Trends 
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HMO  Financial  Information 


The  tables  and  charts  in  this  section  describe  the  financial  operations  of  health  maintenance 
organizations  licensed  and  active  in  Missouri  in  2010. 

The  first  portion  of  the  section  pertains  to  the  HMOs'  Missouri  market  activities  including: 

•  Total  Missouri  premium  by  payment  category  (Commercial,  Medicare,  and  Medicaid  revenues) 

from  2006  to  2010; 

•  Missouri  market  shares  by  HMO  and  by  holding  company;  and 

•  Commercial  premiums  per  member  per  month  (PMPM). 

The  second  half  of  this  section  focuses  on  the  HMOs'  nationwide  business  experience.  Core  items 
are  presented  from  each  HMO's  financial  statement. 

In  addition,  three  tables  depicting  the  business  experience  of  the  HMOs  indicate  the  relative 
liquidity,  efficiency  and  performance  of  each  HMO.  Included  in  these  indicators  are  medical  loss 
and  administrative  expense  ratios,  which  are  commonly  tracked  as  measures  of  an  HMO's  cost- 
management  effectiveness.  Note  that  these  ratios  and  indicators  are  dependent  upon  the  model  type, 
length  of  time  in  operations  and  accounting  practices.  If  necessary,  adjustments  have  been  made 
(and  noted)  to  maintain  data  comparability. 

Though  these  ratios  and  indicators  have  been  commonly  accepted  and  often  referred  to  in  industry 
analyses,  no  benchmarks  or  target  values  have  been  established.  The  values  shown  for  any  one 
HMO  relative  to  another  are  not  meant  to  be  interpreted  as  an  endorsement  or  rating  by  DIFP.  The 
information  is  intended  to  serve  only  as  a  basis  for  comparison,  using  commonly  accepted  industry 
measures. 
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Missouri  Year  End  Premium  Related  Revenue 


2006 


2007 


2008 


2009 


2010 


I  Commercial  Revenue        "  Medicare  Revenue      □  Medicaid  Revenue 


Missouri  Premium  Related  Revenue  Totals 


Matket 

2006 

2007 

% 

2008 

% 

2009 

% 

2010 

% 

Change 

Change 

Change 

Change 

(2006- 

(2007- 

(2008- 

(2009- 

2007 

2008 

2009 

2010 

Commercial 

11,611,377,350 

$1,464,559,800 

-  9.1% 

$1,255,826,263 

-14.3% 

$1,120,279,649 

-10.8% 

1912,216,274 

-18.6% 

Medicare 

1999,928,985 

$1,107,832,044 

10.8% 

$1,147,597,650 

3.6% 

$1,280,184,862 

11.6% 

$1,278,816,297 

-  0.1% 

Medicaid 

1830,626,305 

1872,929,908 

5.1% 

$1,097,928,028 

25.8% 

$1,195,057,068 

8.8% 

$1,114,549,892 

-  6.7% 

Total 

$3,441,932,640 

$3,445,321,752 

0.1% 

$3,501,351,941 

1.6% 

$3,595,521,579 

2.7% 

$3,305,582,463 

-  8.1% 
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Missouri  Premium,  2010 


In  Order  of  Descending  Market  Share 

Health  Maintenance  Organization 

Market 

Commercial 

Medicare 

Medicaid 

Total 

% 

Share 

Premiums 

Premiums 

Premiums 

Premiums 

Change 
Total 
Premium 

Hpi5ll-liri5re  TTSA  Of  Mksnnri  T  T  T 

15.5% 

$0 

■SSI  2  030  81 2 

■SSI  2  030  81 2 

-10.0% 

T  TtiltPrlT-Tpctlflnr'CJt'P         HTlnp  A/Tlrl^TT^PQt  Ttir* 

14.3% 

$430  627  1 92 

$0 

$473  960  31  5 

-  1.4% 

Onorl  Hei^lth  HMO  Tnr  c\hci  Vthie-Ccire  Tnr 

9.7% 

^319  921  820 

$0 

$0 

$319  921  820 

-  4.6% 

VJiwLXLy  X  XK^ClXl^Xl.  X  XdXX  XXX\^ 

8.6% 

$75  575  147 

$209  006  553 

$0 

$284  581  700 

-24.0% 

HMO  Missouri  Tnc  dha  Anthem  Blue  Cross  And  Blue  Shield 

8.3% 

$273  369  400 

$-2  190 

$0 

$273  367  210 

-17.0% 

A/Tprrv  Hp^ilth  Plains  Of  A/Tissonri  Tnr 

7.0% 

$66  662  810 

$165  153  853 

$0 

$231  816  663 

-14.2% 

6.9% 

$0 

$227  1  55  800 

$0 

$??7  1  55  800 

13.8% 

Allii5nre  Por  Communitv  Health  T.T.C  dha  A/Tolina  Healthrare  of  A/TO 

J.  XXXX£LXX\^\^  X  KJX         WXXlXXlL-liJJLLy    _L  XK^CLXl^XX   1^1           SJLUCt  XyXKJXXXXCL  X  X\^£LXl^XX\^£LX\^  KJX  XVXV^ 

6.4% 

$0 

$0 

$210  851  855 

$210  851  855 

-  8.4% 

T-Tntnotio  T-Tpolf'n  T^loti  Ttir* 
xxUxLLcixxd.  xxCdlLxx  x  xdlx  xLxL- 

o.y  /o 

^'xq  977  A'XQ 

$0 

$1Q4  9'=>9  ^=^79 

1  9  1  O/n 

Childi*pn'<i  A/Tpfp^r'*;  T^dmih^  T-Tpcilrh  T^<ii*rnpi*<i  Tnp 
Vviuj-Vj-i^ix  o  xvxv^iv^y  o  x  cLxxxixy  x  xk^clxlxx  x  clxlxxk^xo  xxx\^ 

4.2% 

$0 

$0 

$1 38  876  583 

$138  876  583 

1.0% 

A/ri<i<ioni*i  Ccii*p  Tnpoi*t^oi*ci fpd 

XVJLXoOwL4.iX  y^cLXK^  XXXK^KJXlJKJXcLLK^KJL 

3.8% 

$0 

$0 

$1 24  244  528 

$124  244  528 

0.2% 

Covpntr\7  Hpiilth  C^ire  Of  TC^ins^is  Tnr 

V  w-LXL-L  y    X  xy^ctxvxi  \^ctX\^  V^X  X^^XXXO^XO  J^XXV^ 

3.7% 

$61  663  906 

$59  371  710 

$0 

$121  035  616 

-19.7% 

Blnp- Ad^rcintciap  PlnQ  OfKC  Tnr  F)T^  A  T^ln p- A d^ranta ap  Pln«5 

2.7% 

$0 

$0 

1I;R7  736  873 

1^87  736  873 

0.7% 

Hdt-mnnv  Hpcilth  Plcin  Of  TT  Tnr  HBA  Hcirmonv  Hpcilth  Plcin  of  MO 

Xid,llllvJliy  xx\ZcxlLli  X  id.ll  v^i  xx^  xxxK^  xJxJix  jrj.d,111101iy  Jrj.Cd,lLli  i  Xtxxx  Kjx  ly/xK-J 

i  .U  /O 

i};4n  ROQ  941 

il;S9  147  ^00 

1 4  90/n 

Arcadian  Health  Plan  Tnc 

0.6% 

$0 

$21,190,186 

$0 

$21,190,186 

Aetna  Health  Tnc 

0.5% 

$15,106,742 

$0 

$0 

$15,106,742 

-46.8% 

Cox  Health  Systems  HMO  Tnc 

0.4% 

$11,615,189 

$0 

$0 

$11,615,189 

-27.1% 

Community  Health  Plan 

0.1% 

$2,873,492 

$0 

$0 

$2,873,492 

-88.0% 

CTGNA  Healthcare  Of  Ohio  Tnc  DBA  CTGNA  Healthcare  of  KS/MO 

0.1% 

$2,145,247 

$0 

$0 

$2,145,247 

-27.7% 

CTGNA  Healthcare  Of  St  Louis  Tnc 

0.0% 

$612,044 

$0 

$0 

$612,044 

-61.9% 

Healthlink  HMO  Tnc  dba  HealthHnk  HMO 

0.0% 

$59,916 

$0 

$0 

$59,916 

-58.8% 

All  HMOs  with  Missouri  Premium  in  2010 

100.0% 

$912,216,274 

$1,278,816,297 

$1,114,549,892 

$3,305,582,463 

-8.1%~ 
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Market  Share,  2010 

Includes  Commercial,  Medicare  and  Medicaid  Business 
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Missouri  Premium  by  Market  Segment 

Market  Segment                                                            Premiums,  2010 

Market  Share 

Commercial  &  Medicare  HMO  Premium                                  $2,1 91 ,032,571 
Commercial  &  Medicare  Non-HMO  Premium                           $5,11 7,408,01 8 

30.0% 
70.0% 

TOTALS  $7,308,440,589 

100.0% 

Major  Medical  Health  Plan  Premium  -  Market  Share 


Commercial  & 
Medicare  HMO 
Premium,  30.0% 


Commercial  & 
Medicare  Non-HMO 
Premium,  70.0% 


Market  Segment 

2006 

2007 

2008 

2009 

2010 

Commercial  &  Medicare  HMO 
Commercial  &  Medicare  Non-HMO 

$2,611,306,335 
$3,510,062,784 

$2,572,389,479 
$3,995,287,534 

$2,403,423,913 
$4,590,250,670 

$2,400,464,511 
$4,901,049,540 

$2,191,032,571 
$5,117,408,018 

TOTALS 

$6,121,369,119 

$6,567,677,013 

$6,993,674,583 

$7,301,514,051 

$7,308,440,589 

Historical  Premiums 


5,000,000,000 
5,000,000,000 
^,000,000,000 
3,000,000,000 
^,000,000,000 
1,000,000,000 


2006  2007 
•Commercial  &  Medicare  HMO  Premium 


2008  2009  2010 

•Commercial  &  Medicare  Non-HMO  Premium 
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Top  5  HMOs  by  Market  Share  by  Year 


2006 

16.1% 

UnitedHealthcare  Of  The  Midwest  Inc 

2009 

15.8% 

Healthcare  USA  Of  Missouri  LLC 

12.3% 

Group  Health  Plan  Inc 

13.4% 

UnitedHealthcare  Of  The  Midwest  Inc 

11.6% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  &  Blue  Shield 

10.4% 

Group  Health  Plan  Inc 

9.4% 

Healthcare  USA  Of  Missouri  LLC 

9.3% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

9.4% 

Mercy  Health  Plans  Of  Missouri  Inc 

9.2% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  &  Blue  Shield 

2007 

15.9% 

UnitedHealthcare  Of  The  Midwest  Inc 

2010 

15.5% 

Healthcare  USA  Of  Missouri  LLC 

12.7% 

Healthcare  USA  Of  Missouri  LLC 

14.3% 

UnitedHealthcare  Of  The  Midwest  Inc 

11.7% 

Group  Health  Plan  Inc 

9.7% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

11.0% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  &  Blue  Shield 

8.6% 

Group  Health  Plan  Inc 

8.8% 

Mercy  Health  Plans  Of  Missouri  Inc 

8.3% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  &  Blue  Shield 

2008 

14.7% 

Healthcare  USA  Of  Missouri  LLC 

13.0% 

UnitedHealthcare  Of  The  Midwest  Inc 

11.2% 

Group  Health  Plan  Inc 

9.8% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  &  Blue  Shield 

8.6% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

Missouri  Market  Share  for  Top  5  HMOs  Based  on  Premium 


2006  2007  2008  2009  2010 
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Missouri  HMO  Premium  Related  Data  by  Holding  Company 

In  descending  order  of  2010  Missouri  Market  Share 


Missouri  HMO  Premium  by  Holding  Company 


Holding  Company 

Market 
Share 

Commercial 
Premium 

Medicare 
Revenue 

Medicaid 
Revenue 

Total  Premium 
Related 
Revenues 

%  Change  in 
Premium 
Related 
Revenues, 
(2009-2010 

Coventry  Corp  Group 

27.8% 

$137,239,053 

$268,378,263 

$512,030,812 

$917,648,128 

-74.5% 

UnitedHealth  Group 

14.3% 

$43,333,123 

$430,627,192 

$0 

$473,960,315 

- 1.4% 

Blue  Cross  &  Blue  Shield  Of  KC  Group 

12.3% 

$319,921,820 

$0 

$87,736,873 

$407,658,693 

-  3.5% 

Wellpoint  Inc  Group 

8.3% 

$273,429,316 

$-2,190 

$0 

$273,427,126 

-17.1% 

Mercy  Health  Plans  Group 

7.0% 

$66,662,810 

$165,153,853 

$0 

$231,816,663 

-14.2% 

Essence  Group 

6.9% 

$0 

$227,155,800 

$0 

$227,155,800 

13.8% 

Molina  Healthcare  Inc  Group 

6.4% 

$0 

$0 

$210,851,855 

-  8.4% 

Humana  Group 

5.9% 

$39,277,438 

$154,975,134 

$0 

$194,252,572 

12.1% 

Aetna  Group 

4.2% 

$15,106,742 

$0 

$124,244,528 

$139,351,270 

12.3% 

Children's  Mercy's  Family  Health  Partners 

4.2% 

$0 

$0 

$138,876,583 

$138,876,583 

1.0% 

Wellcare  Group 

1.6% 

$0 

$11,338,059 

$40,809,241 

$52,147,300 

-14.2% 

Arcadian  Group 

0.6% 

$0 

$21,190,186 

$0 

$21,190,186 

Cox  Ins  Group 

0.4% 

$11,615,189 

$0 

$0 

$11,615,189 

-27.1% 

Heartland  Health  Group 

0.1% 

$2,873,492 

$0 

$0 

$2,873,492 

-88.0% 

CIGNA  Health  Group 

0.1% 

$2,757,291 

$0 

$0 

$2,757,291 

-39.7% 

Total 

100.0% 

$912,216,274 

$1,278,816,297 

$1,114,549,892 

$3,305,582,463 

-  8.1% 
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Missouri  HMO  Premium  Based  Market  Shares 

By  Holding  Company 


Market  Share  by  Holding  Company, 

All  Other  Holding 
Companies,  6.9% 


BCBS  OfKGrp,  12.3% 
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Missouri  Commercial  Premium  Per  Member  Per  Month 


Missouri  Commercial  Premiums  Per  Member  Per  Month 


Commercial  Premiums  Per 
Member  Per  Month  (PMPM) 

Commercial  Premiums 
Earned 

Commercial 
Cumulative  Member 
Months 

Health  Maintenance  Organization 

2009 

2010 

% 

Change 

2009 

2010 

2009 

2010 

C^r^r^A  RpciltVi  RMO  Tnr  Aha  Rlnp  Care-  Tnr 

J.U  /O 

J  J      ju,y  JO 

Q  091  R9n 

097  ^4r^ 

xT-iViv^  iViissouii  iiic  QDa  ii.ntriciii  oiuc  i^ross  oc  jjiuc  oiiiciq 

H-.o  /o 

<fl:97'^  '^^Q  /inn 

vjioup  jneaitn  i  lan  inc 

-  J.O  /o 

^1 1  Q  Q77  /<,A9 

4|)  i  i  0,0  /  /  ,Dt-Z 

^VC  cvc  1A7 

cio/:  Q7Q 

JZD,0  /  O 

ivicicy  ricaitn  i  lans  wi  iviissouri  inc 

4l>J)DZ 

-  U.D  /O 

<ttQ/C  OQQ  080 

4l>D0,DDZ,OiU 

ZOO,  /  9Z 

1  Qc  noo 

Coventry  Health  Care  Of  Kansas  Inc 

$315 

$329 

4.5% 

$86,578,568 

$61,663,906 

275,142 

187,592 

UnitedHealthcare  Of  The  Midwest  Inc 

$324 

$355 

9.3% 

$42,821,281 

$43,333,123 

131,982 

122,229 

Humana  Health  Plan  Inc 

$382 

$408 

6.9% 

$37,954,956 

$39,277,438 

99,480 

96,269 

Aetna  Health  Inc 

$334 

$381 

14.1% 

$28,407,716 

$15,106,742 

85,173 

39,694 

Cox  Health  Systems  HMO  Inc 

$312 

$310 

-  0.5% 

$15,936,968 

$11,615,189 

51,100 

37,422 

Community  Health  Plan 

$375 

$353 

-  6.0% 

$23,944,222 

$2,873,492 

63,864 

8,151 

CIGNA  Healthcare  Of  Ohio  Inc  dba  CIGNA  Healthcare  of  KS/MO 

$336 

$376 

11.7% 

$2,968,491 

$2,145,247 

8,825 

5,711 

CIGNA  Healthcare  Of  St  Louis  Inc 

$323 

$308 

-  4.5% 

$1,605,924 

$612,044 

4,978 

1,986 

Healthlink  HMO  Inc  dba  Healthlink  HMO 

$557 

$238 

-57.3% 

$145,294 

$59,916 

261 

252 

Blue  Cross  &  Blue  Shield  of  Kansas  City 

$31,225 

0 

Total 

$337 

$351 

4.1% 

$1,120,279,649 

$912,216,274 

3,319,929 

2,596,874 
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Missouri  Historical  Commercial  Premium  Per  Member  Per  Month 


Missouri  Commercial  Premiums  Per  Member  Per  Month,  2006-2010 
Health  Maintenance  Organization  2006        2007        2008       2009        2010  % 


Change, 
2006-2010 

Aetna  Health  Inc 

$263 

1277 

$317 

1334 

$381 

44.9% 

Community  Health  Plan 

$324 

1330 

$350 

1375 

$353 

8.8% 

>  I  f  >  TV  T  A     T  T        1,1                   /  A  C  /^1    '       T             11         /^T/^  "VTATT        1,1                       C  ~f7'C^   l'\  If 

CIGNA  Healthcare  Of  Ohio  Inc  dba  CIGNA  Healthcare  of  KS/MO 

f907 

%211 

$307 

|336 

$376 

-58.6% 

Mercy  Health  Plans  Of  Missouri  Inc 

$280 

1334 

$337 

1362 

$360 

28.5% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

$301 

1336 

$357 

1362 

$380 

26.1% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  &  Blue  Shield 

$252 

1264 

$278 

1305 

$320 

26.9% 

Coventry  Health  Care  Of  Kansas  Inc 

$252 

1263 

$290 

1315 

$329 

30.3% 

Cox  Health  Systems  HMO  Inc 

$235 

1258 

$287 

1312 

$310 

32.2% 

CIGNA  Healthcare  Of  St  Louis  Inc 

$310 

1340 

$285 

1323 

$308 

-  0.7% 

Humana  Health  Plan  Inc 

$303 

1326 

$359 

1382 

$408 

34.8% 

Group  Health  Plan  Inc 

$261 

1301 

$325 

1364 

$351 

34.2% 

UnitedHealthcare  Of  The  Midwest  Inc 

$342 

1337 

$336 

1324 

$355 

3.7% 

HealthHnk  HMO  Inc  dba  Healthlink  HMO 

122 

$16 

$703 

1557 

$238 

1005% 

Total 

$271 

$295 

$315 

$337 

$351 

29.4% 

Average  Commercial  Premium  Per  Member  Month 

$400  n 

1350  - 

$271 

 iili  ^  

 $39S  ^^^^ 

1300  - 
$250  - 

$200  - 

2006 

1                                                                          1  1 

2007                                 2008  2009 

2010 
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Missouri  HMO  Cost  Comparisons 


The  information  in  this  section  shows  how  dollars  are  spent  on  different  categories  of  health  care. 
Historically,  hospital  costs  represent  the  largest  percentage  of  all  medical  costs.  Partly  because  of  its 
incentives  to  get  preventive  care  before  hospitalization  is  necessary,  managed  care  was  promoted  as 
the  most  effective  solution  for  addressing  rapidly  rising  medical  costs  found  during  the  1970s  to  the 
early  1990s.  As  the  data  on  these  pages  show,  Missouri's  commercial  HMOs  spend  proportionally 
more  on  pharmacy  and  outpatient  physician  care,  and  proportionally  less  on  inpatient  hospital  care 
compared  to  Medicare  and  Medicaid  HMOs. 

In  the  late  1990's  and  the  early  part  of  the  current  decade,  rising  pharmaceutical  costs  received 
considerable  attention.  While  dramatic  increases  have  occurred  in  drug-related  spending,  health 
policy  analysts  tend  to  see  pharmaceutical  spending  as  an  important  'release  valve'  slowing  the  rising 
cost  of  hospital  care.  (See  ''Outpatient  Prescription  Drug  Expenses  in  the  U.S.  Community 
Population,  2003,  MEPS  Chartbook  No.  16  Medical  Expenditure  Panel  Survey"  published  by  the 
U.S.  Department  of  Health  and  Human  Services,  Agency  for  Healthcare  Research  and  Quality. 
http:/ /www.meps. ahrq.gov/ mepsweb/ data  files /publications/ cbl6/ cbl6.pdf) 

In  more  recent  years,  the  rising  costs  of  diagnostic  imaging  have  become  a  target  for  scrutiny  in 
managed  care  plans.  Plans  have  begun  imposing  strict  prior-authorization  requirements  for  imaging 
services.  There  has  also  been  an  increase  in  the  use  of  imaging  vendors,  to  limit  the  network  of 
imaging  providers.  But,  as  with  pharmaceutical  expenses,  the  data  on  diagnostic  imaging  indicates 
that  diagnostic  imaging  costs  the  HMOs  a  fraction  of  what  they  pay  for  hospital  and  physician  care. 
Attempting  to  control  the  cost  of  imaging  services  wiU  do  Uttle  to  reduce  the  total  cost  of  healthcare, 
but  will  add  significantly  to  the  HMO's  administrative  costs.  In  addition,  a  large  and  growing  body 
of  peer-reviewed  medical  literature  points  to  the  clinical  and  economic  advantages  of  diagnostic 
imaging  technology,  particularly  in  areas  where  older  diagnostic  techniques  are  known  to  have 
reliability  problems. 
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Missouri  Commercial  Costs 


$500,000,000 
$400,000,000 
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•Hospital  Costs 
•Physician  Costs 
•Prescription  Drugs 
Diagnostic,  X-Ray,  Lab 


2006 


2007 


2008 


2009 


2010 


Services 


2006 


2007    %  Change, 
2006-2007 


2008     %  Change, 
2007-2008 


2009    %  Change, 
2008-2009 


2010    %  Change, 
2009-2010 


Hospital  Costs 
Physician  Costs 
Prescription  Drugs 
Diagnostic,  X-Ray,  Lab 


$498,911,048  $473,021,159 

$344,502,568  $346,224,775 

$235,866,379  $218,098,312 

$105,574,857  $100,296,383 


5.2%  $449,523,670 

0.5%  $263,035,096 

7.5%  $165,905,343 

5.0%  $83,754,466 


-  5.0%  $377,220,940 

-24.0%  $231,935,425 

-23.9%  $159,701,839 

-16.5%  $77,544,842 


-16.1%  $318,612,286  -15.5% 

-11.8%  $196,662,770  -15.2% 

-3.7%  $154,113,993  -  3.5% 

-  7.4%  $69,425,805  -10.5% 


2006  2007  2008  2009  2010 


Per  Member  Per  Month 

2006 

2007 

%  Change, 

2008 

%  Change, 

2009 

%  Change, 

2010 

%  Change, 

2006-2007 

2007-2008 

2008-2009 

2009-2010 

Hospital  Costs 

$138 

198 

-29.3% 

$116 

18.8% 

$112 

-  3.5% 

1124 

10.3% 

Physician  Costs 

156 

172 

28.4% 

168 

-  5.0% 

169 

1.5% 

$76 

10.8% 

Prescription  Drugs 

131 

145 

44.7% 

143 

-  4.9% 

148 

10.8% 

$60 

26.1% 

Diagnostic,  X-Ray,  Lab 

127 

121 

-22.8% 

122 

4.4% 

123 

6.5% 

$27 

17.0% 
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Missouri  Medicare  Costs 


$500,000,000 
$300,000,000 
$100,000,000 
-$100,000,000 


•Hospital  Costs 
•Physician  Costs 
•Prescription  Drugs 
t  Diagnostic,  X-Ray,  Lab 


-200^ 


2010 


Services 

2006 

2007 

%  Change, 

2008 

%  Change, 

2009 

%  Change, 

2010 

%  Change, 

2006-2007 

2007-2008 

2008-2009 

2009-2010 

Hospital  Costs 

$339,120,315 

$367,105,593 

8.3% 

1401,858,040 

9.5% 

1404,756,544 

0.7% 

$414,123,875 

2.3% 

Physician  Costs 

$187,862,338 

$237,307,549 

26.3% 

1250,103,009 

5.4% 

1261,894,162 

4.7% 

$272,223,166 

3.9% 

Prescription  Drugs 

189,650,669 

$103,308,369 

15.2% 

1114,921,188 

11.2% 

1129,744,058 

12.9% 

$132,864,824 

2.4% 

Diagnostic,  X-Ray,  Lab 

121,133,155 

122,828,936 

8.0% 

$15,048,110 

-34.1% 

$18,169,543 

20.7% 

121,832,288 

20.2% 

•Hospital  Costs 
•Physician  Costs 
•Prescription  Drugs 
•Diagnostic,  X-Ray,  Lab 


2006 


2007 


2008 


2009 


2010 


Per  Member  Per  Month 

2006 

2007 

%  Change, 

2008 

%  Change, 

2009 

%  Change, 

2010 

%  Change, 

Cost  of  Services 

2006-2007 

2007-2008 

2008-2009 

2009-2010 

Hospital  Costs 

1269 

1308 

14.6% 

$317 

2.9% 

1316 

-  0.3% 

1310 

-  1.8% 

Physician  Costs 

1161 

1199 

23.9% 

$197 

-  0.9% 

1205 

3.6% 

1204 

-  0.2% 

Prescription  Drugs 

$70 

$87 

23.7% 

191 

4.6% 

flOl 

11.7% 

flOO 

- 1.7% 

Diagnostic,  X-Ray,  Lab 

$18 

$19 

3.9% 

112 

-38.0% 

$14 

19.5% 

$16 

15.4% 

32 


Missouri  Medicaid  Costs 


,000,000 
',000,000 
',000,000 
000,000 
$0 


2006 


2007 


2008 


2009 


2010 


•Hospital  Costs 
•Physician  Costs 
•Prescription  Drugs 
•Diagnostic,  X-Ray,  Lab 


Services 

2006 

2007 

%  Change, 

2008 

%  Change, 

2009 

%  Change, 

2010 

%  Change, 

2006-2007 

2007-2008 

2008-2009 

2009-2010 

Hospital  Costs 

1386,939,973 

$422,028,055 

9.1% 

$505,998,699 

19.9% 

$590,557,247 

16.7% 

$621,680,189 

5.3% 

Physician  Costs 

1134,175,815 

$145,364,434 

8.3% 

$164,402,692 

13.1% 

$169,805,879 

3.3% 

$176,552,100 

4.0% 

Prescription  Drugs 

1108,477,526 

193,938,386 

-13.4% 

$110,856,402 

18.0% 

$90,959,550 

-17.9% 

$17,844,955 

-80.4% 

Diagnostic,  X-Ray,  Lab 

$36,244,590 

$30,512,597 

-15.8% 

$34,621,650 

13.5% 

$41,179,597 

18.9% 

$57,386,253 

39.4% 

.  Per  Member  Per  Month  Cost  of  Services  -  Medicaid 


Per  Member  Per  Month 
Cost  of  Service 

2006 

2007 

%  Change, 
2006-2007 

2008 

%  Change, 
2007-2008 

2009 

%  Change, 
2008-2009 

2010 

%  Change, 
2009-2010 

Hospital  Costs 

$90 

$101 

12.6% 

$111 

9.4% 

$122 

10.3% 

$122 

-  0.4% 

Physician  Costs 

$31 

$35 

14.4% 

$36 

3.2% 

$35 

-  2.3% 

$35 

-  1.7% 

Prescription  Drugs 

$20 

$23 

11.6% 

$24 

7.7% 

$19 

-22.4% 

$3 

-81.4% 

Diagnostic,  X-Ray,  Lab 

$10 

$7 

-23.6% 

$8 

3.5% 

$9 

12.5% 

$11 

31.8% 
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Missouri  Costs  of  Services 

The  following  pages  represent  the  Total  Paid  by  Missouri  HMOs  for  medical  services  in  specified  categories. 
The  Total  Paid  amount  as  reported  to  DIFP  is  the  Total  Medical  Cost  billed  by  participating  providers,  after 
cost-sharing,  coordination  of  benefits  and  any  other  cost-offsets  have  been  accounted  for.  Cost  data 
presented  here  does  not  reflect  any  re-insurance  recoveries. 

Definitions  of  Cost  Categories: 

A.  Inpatient  Hospital:  Costs  incurred  due  to  inpatient  hospital  utilization,  excluding  mental  health 

costs. 

B.  Outpatient  Hospital:  Costs  incurred  due  to  utilization  of  In/Out  Surgery,  Hospital/ Ambulatory- 

Same  Day  Surgery,  excluding  Non-Hospital  services. 

C.  Prescription  Drugs:  All  covered  outpatient  prescription  costs. 

D.  Inpatient  Physician:  Physician  costs  incurred  as  a  result  of  inpatient  hospital  utilization,  as  well  as 

hospitalist  costs,  if  any.  Includes  surgeons,  anesthesia,  etc. 

E.  Outpatient  Physician:  Physician  costs  incurred  as  a  result  of  non-hospital  utilization,  excluding 

Mental  Health/Psychiatry/Chemical  Dependency  and  Chiropractic.  Includes  surgeons,  anesthesia, 
etc. 

F.  Emergency  Room:  Costs  incurred  due  to  in-network  and  out-of-network  emergency  room 

utilization. 

G.  Chiropractic:  Costs  incurred  due  to  utilization  of  Chiropractic  services. 

H.  Inpatient  Mental  Health:  Costs  incurred  due  to  inpatient  Mental  Health  utilization,  including  care 
for  any  condition  listed  in  the  most  recent  edition  of  the  Diagnostic  and  Statistical  Manual  of  Mental 
Disorders. 

I.  Outpatient  Mental  Health:  Costs  incurred  due  to  outpatient  Mental  Health  utilization,  including  care 

for  any  condition  listed  in  the  most  recent  edition  of  the  Diagnostic  and  Statistical  Manual  of  Mental 
Disorders. 

J.  Diagnostics:  Imaging,  pathology,  X-ray  and  lab  charges  due  to  inpatient  and  ambulatory  utilization. 

K.  Other:  Any  other  medical  costs  incurred.  Excludes  administrative  costs. 

L.  Total  Medical  Costs:  The  sum  of  aU  amounts  reported  paid  for  medical  services. 

M.  Total  Capitation  Costs:  Costs  for  which  payment  is  made  on  a  capitated  basis. 

N.  Total  Medical  Costs  Less  Capitation  Costs:  Reflects  non-capitated  costs  in  comparison  to 
capitated  costs. 
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Missouri  Cost  of  Services  for  Commercial  Business 


A 

Inpatient 
Hospital 

B 

Outpatient 
Hospital 

C 

Prescription 

D 

Inpatient 
Physician 

E 

Outpatient 
Physician 

F 

Emergency 

G 
Chiro- 
practic 

H 

Inpatient 
Mental 
Health 

I 

Outpatient 
Mental 
Health 

J 

Diagnostics 

K 
Other 

L 

Total 
Medical 
Costs 

M 
Total 
Capitation 
Costs 

N 
Net 
Medical 
Costs 

Aetna  Health  Inc 

$2,282,904 

$1,427,777 

$2,355,001 

$194,986 

$1,065,434 

$484,778 

$29,144 

$77,421 

$31,925 

$2,219,704 

$2,897,546 

$13,066,792 

$38,538 

$13,028,254 

CIGNA  Healthcare  of  Ohio  dba 
CIGNA  Healthcare  of  Kansas/Missouri 

$300,415 

$231,872 

$368,514 

$58,184 

$216,599 

$131,293 

$2,168 

$24,101 

$47,155 

$165,683 

$53,370 

$1,599,354 

$81,651 

$1,517,703 

CIGNA  Healthcare  Of  St  Louis  Inc 

$63,917 

$62,109 

$137,853 

$13,408 

$83,217 

$16,380 

$588 

$10,258 

$7,069 

$47,032 

$11,680 

$453,511 

$23,542 

$429,969 

Community  Health  Plan 

$787,747 

$443,437 

$412,719 

$92,057 

$458,438 

$156,675 

$17,034 

$24,319 

$10,298 

$474,408 

$113,837 

$2,990,969 

$17,950 

$2,973,019 

Coventry  Health  Care  Of  Kansas  Inc 

$13,095,822 

$9,881,990 

$9,101,609 

$2,383,889 

$11,535,387 

$3,099,217 

$60,996 

$718,679 

$266,485 

$358,601 

$744,598 

$51,247,272 

$1,568,060 

$49,679,212 

Cox  Health  Systems  HMO  Inc 

$1,898,758 

$1,765,314 

$1,570,594 

$639,631 

$1,886,107 

$411,948 

$138,926 

$8,715 

$33,420 

$377,660 

$342,721 

$9,073,793 

$6,849 

$9,066,944 

Good  Health  HMO  Inc  dba  Blue-Care 

$61,029,164 

$42,514,130 

$55,406,876 

$11,636,795 

$47,512,228 

$12,177,583 

$6,600,975 

$895,517 

$1,153,393 

$34,928,478 

$16,240,980 

$290,096,119 

$5,439,182 

$284,656, 

Group  Health  Plan  Inc 

$13,488,866 

$15,085,050 

$10,844,571 

$2,642,305 

$13,419,358 

$2,882,211 

$222,688 

$200,658 

$426,398 

$874,438 

$1,326,057 

$61,412,602 

$1,016,372 

$60,396,230 

Healthlink  HMO  Inc  dba  Healthlink 
HMO 

$27,330 

$15,667 

$15,013 

$21,228 

$20,727 

$15,754 

$0 

$82,727 

$0 

$46,905 

$23,496 

$268,847 

$96 

$268,751 

HMO  Missouri  Inc  dba  Anthem  Blue 
Cross  &  Blue  Shield 

$53,943,195 

$28,938,065 

$52,159,234 

$11,544,232 

$62,304,540 

$9,641,509 

$1,501,901 

$1,239,319 

$1,491,802 

$26,717,405 

$1,355,576 

$250,836,778 

$0 

$250,836 

Humana  Health  Plan  Inc 

$4,366,325 

$2,751,412 

$4,749,394 

$901,034 

$5,143,702 

$841,000 

$44,908 

$197,512 

$265,298 

$77,661 

$2,330,649 

$21,668,894 

$579,511 

$21,089,383 

Mercy  Health  Plans  Of  Missouri  Inc 

$14,203,780 

$2,467,784 

$5,954,746 

$2,398,583 

$10,923,759 

$1,108,176 

$190,785 

$281,239 

$104,650 

$2,817,484 

$19,944,774 

$60,395,762 

$0 

$60,395,762 

UnitedHealthcare  Of  The  Midwest  Inc 

$6,017,902 

$8,967,628 

$11,051,925 

$1,327,463 

$8,264,950 

$1,546,918 

$57,141 

$776,633 

$1,295,325 

$320,345 

$185,202 

$39,811,431 

$1,367,885 

$38,443,545 

Total 

$171,506,124 

$114,552,233 

$154,128,050 

$33,853,795 

$162,834,447 

$32,513,442 

$8,867,254 

$4,537,096 

$5,133,218 

$69,425,805 

$45,570,487 

$802,922,123 

$10,139,635 

$792,782,489 
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Missouri  Per  Member  Per  Month  Costs  for  Commercial  Business 


A 

B 

C 

D 

E 

F 

G 

H 

I 

J 

K 

L 

M 

N 

Inpatient 

Outpatient 

Prescription 

Inpatient 

Outpatient 

Emergency 

Chiro- 

Inpatient 

Outpatient 

Diagnostics 

Other 

Total 

Total 

Net 

Hospital 

Hospital 

Drugs 

Physician 

Physician 

Room 

practic 

Mental 
Health 

Mental 
Health 

Medical 
Costs 

Capitation 
Costs 

Medical 
Costs 

Aetna  Health  Inc 

$63.15 

$39.50 

$65.15 

$5.39 

$29.47 

$13.41 

$0.81 

$2.14 

$0.88 

$61.40 

$80.15 

$361.46 

$1.07 

$360.39 

CIGNA  Healthcare  Of  Ohio  Inc  DBA 

$47.24 

$36.46 

$57.95 

$9.15 

$34.06 

$20.65 

$0.34 

$3.79 

$7.42 

$26.05 

$8.39 

$251.51 

$12.84 

$238.67 

CIGNA  Healthcare  of  KS/MO 

CIGNA  Healthcare  Of  St  Louis  Inc 

$32.40 

$31.48 

$69.87 

$6.80 

$42.18 

$8.30 

$0.30 

$5.20 

$3.58 

$23.84 

$5.92 

$229.86 

$11.93 

$217.93 

Community  Health  Plan 

$95.55 

$53.79 

$50.06 

$11.17 

$55.61 

$19.00 

$2.07 

$2.95 

$1.25 

$57.55 

$13.81 

$362.81 

$2.18 

$360.63 

Coventry  Health  Care  Of  Kansas  Inc 

$70.27 

$53.03 

$48.84 

$12.79 

$61.90 

$16.63 

$0.33 

$3.86 

$1.43 

$1.92 

$4.00 

$274.99 

$8.41 

$266.58 

Cox  Health  Systems  HMO  Inc 

$44.36 

$41.24 

$36.69 

$14.94 

$44.06 

$9.62 

$3.25 

$0.20 

$0.78 

$8.82 

$8.01 

$211.97 

$0.16 

$211.81 

Good  Health  HMO  Inc  dba  Blue-Care 

$66.81 

$46.54 

$60.66 

$12.74 

$52.02 

$13.33 

$7.23 

$0.98 

$1.26 

$38.24 

$17.78 

$317.59 

$5.95 

$311.64 

Group  Health  Plan  Inc 

$62.68 

$70.10 

$50.39 

$12.28 

$62.36 

$13.39 

$1.03 

$0.93 

$1.98 

$4.06 

$6.16 

$285.36 

$4.72 

$280.64 

Healthlink  HMO  Inc  dba  HealthUnk 
HMO 

$108.45 

$62.17 

$59.58 

$84.24 

$82.25 

$62.51 

$0.00 

$328.28 

$0.00 

$186.13 

$93.24 

$1,066.85 

$0.38 

$1,066.47 

HMO  Missouri  Inc  dba  Anthem  Blue 

$63.09 

$33.84 

$61.00 

$13.50 

$72.87 

$11.28 

$1.76 

$1.45 

$1.74 

$31.25 

$1.59 

$293.36 

$0.00 

$293.36 

Cross  &  Blue  Shield 

Humana  Health  Plan  Inc 

$64.73 

$40.79 

$70.41 

$13.36 

$76.26 

$12.47 

$0.67 

$2.93 

$3.93 

$1.15 

$34.55 

$321.25 

$8.59 

$312.66 

Mercy  Health  Plans  Of  Missouri  Inc 

$80.62 

$14.01 

$33.80 

$13.61 

$62.01 

$6.29 

$1.08 

$1.60 

$0.59 

$15.99 

$113.21 

$342.82 

$0.00 

$342.82 

UnitedHealthcare  Of  The  Midwest  Inc 

$46.61 

$69.45 

$85.59 

$10.28 

$64.01 

$11.98 

$0.44 

$6.01 

$10.03 

$2.48 

$1.43 

$308.33 

$10.59 

$297.73 

Total 

$65.00 

$43.41 

$58.41 

$12.83 

$61.71 

$12.32 

$3.36 

$1.72 

$1.95 

$26.31 

$17.27 

$304.30 

$3.84 

$300.46 
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Missouri  Cost  of  Services  for  Medicare  and  Medicaid 


Medicare 

A 

Inpatient 
Hospital 

B 

Outpatient 
Hospital 

c 

Prescription 
Drugs 

D 

Inpatient 
Physician 

E 

Outpatient 
Physician 

F 

Emergency 

G 
Chiro- 
practic 

H 

Inpatient 
Health 

I 

Outpatient 
Health 

J 

Diagnostics 

K 
Other 

L 
Total 
Medical 
OS  s 

M 
Total 
Capitation 
OS  s 

N 
Net 
Med^ical 

OS  s 

Arcadian  Health  Plan  Inc 

$2,882,461 

$821,024 

$4,419,529 

$3,703,485 

$0 

$2,128,802 

$154 

$114,672 

$2,726 

$1,230,887 

$379,450 

$15,683,191 

$248,210 

$15,434,981 

Coventry  Health  Care  Of  Kansas  Inc 

$19,821,293 

$5,898,394 

$7,657,573 

$2,822,608 

$9,453,371 

$1,786,607 

$1,136 

$423,047 

$31,434 

$273,428 

$1,161,067 

$49,329,960 

$339,244 

$48,990,716 

Essence  Healthcare  Inc 

$41,323,107 

$6,070,781 

$20,289,695 

$8,343,013 

$45,711,717 

$3,847,071 

$18,825 

$407,381 

$407,381 

$10,388,707 

$20,644,130 

$157,451,807 

$22,016,494 

$135,435,314 

Group  Health  Plan  Inc 

$59,653,661 

$29,356,336 

$27,318,750 

$7,529,974 

$34,703,840 

$3,465,642 

$61,054 

$245,408 

$521,493 

$1,901,813 

$4,666,298 

$169,424,269 

$6,265,926 

$163,158,343 

$3  400  311 

$141  382 

$1  480  702 

$540  210 

$889  574 

$403  691 

$0 

$311  216 

$28  947 

$468  926 

$1  232  106 

$8  897  064 

$398  015 

$8  499  049 

DBA  Harmony  Health  Plan  of 

Missouri 

Humana  Health  Plan  Inc 

$37,264,357 

$10,108,801 

$21,202,801 

$7,377,210 

$21,297,796 

$2,621,336 

$14,677 

$558,539 

$1,220,463 

$324,069 

$38,204,528 

$140,194,577 

$140,194,577 

Mercy  Health  Plans  Of  Missouri  Inc 

$41,705,668 

$3,566,959 

$28,266,814 

$6,594,929 

$25,267,608 

$1,148,131 

$36,536 

$417,699 

$69,858 

$5,128,812 

$34,149,708 

$146,352,721 

$0 

$146,352,721 

UnitedHealthcare  Of  The  Midwest 
Inc 

$90,727,242 

$43,510,235 

$22,228,960 

$32,700,757 

$65,287,075 

$2,470,582 

$22,592 

$1,698,416 

$1,081,940 

$2,115,646 

$5,831,964 

$267,675,408 

$6,113,088 

$261,562,320 

Total 

$296,778,100 

$99,473,912 

$132,864,824 

$69,612,185 

$202,610,981 

$17,871,863 

$154,976 

$4,176,377 

$3,364,241 

$21,832,288 

$106,269,252 

$955,008,998 

$35,380,978 

$919,628,020 

Medicaid 

A 

Inpatient 
Hospital 

B 

Outpatient 
Hospital 

C 

Prescription 
Drugs 

D 

Inpatient 
Physician 

E 

Outpatient 
Physician 

F 

Emergency 
Room 

G 
Chiro- 
practic 

H 

Inpatient 
Mental 
Health 

Outpatient 
Mental 
Health 

J 

Diagnostics 

K 
Other 

L 

Total 
Medical 
Costs 

M 
Total 
Capitation 
Costs 

N 
Net 
Medical 
Costs 

AUiance  For  Community  Health  LLC 
dba  MoUna  Healthcare  of  MO 

$61,071,416 

$11,439,478 

$0 

$13,050,154 

$25,350,222 

$25,933,914 

$261 

$1,276,192 

$1,786,668 

$2,919,714 

$28,681,809 

$171,509,829 

$13,163,807 

$158,346,022 

Blue -Advantage  Plus  Of  Kansas  City 
Inc  DBA  Blue-Advantage  Plus 

$20,942,918 

$13,255,477 

$17,844,955 

$4,999,538 

$8,796,015 

$11,170,762 

$776,869 

$1,270,045 

$5,720,562 

$3,882,969 

$88,776,320 

$6,202,609 

$82,573,7 

Children's  Mercy's  Family  Health 
Partners  Inc 

$30,046,826 

$44,049,745 

$0 

$4,872,677 

$1,648,908 

$19,075,672 

$0 

$3,432,089 

$3,297,498 

$16,881,418 

$10,755,643 

$134,060,476 

$14,514,324 

$119,546,152 

Harmony  Health  Plan  Of  IL  Inc 
DBA  Harmony  Health  Plan  of  MO 

$11,537,865 

$1,169,733 

$0 

$1,617,708 

$4,401,484 

$5,581,448 

$0 

$693,586 

$352,061 

$1,816,518 

$3,340,110 

$30,510,512 

$4,116,188 

$26,394,324 

Healthcare  USA  Of  Missouri  LLC 

$159,112,053 

$76,621,710 

$0 

$31,297,120 

$60,792,057 

$76,359,258 

$0 

$9,321,785 

$4,386,722 

$11,961,399 

$16,335,805 

$446,187,909 

$39,475,542 

$406,712,367 

Missouri  Care  Incorporated 

$27,532,874 

$16,150,273 

$0 

$6,010,248 

$13,715,968 

$10,628,765 

$0 

$2,776,177 

$1,862,285 

$18,086,642 

$6,389,267 

$103,152,501 

$2,045,265 

$101,107,235 

Total 

$310,243,952 

$162,686,416 

$17,844,955 

$61,847,446 

$114,704,654 

$148,749,820 

$261 

$18,276,698 

$12,955,279 

$57,386,253 

$69,385,603 

$974,197,546 

$79,517,735 

$894,679,811 
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Missouri  Per  Member  Per  Month  Costs  for  Medicare  and  Medicaid. 


Medicare 

A 

Inpatient 
Hospital 

B 

Outpatient 
Hospital 

c 

Prescription 
Drugs 

D 

Inpatient 
Physician 

E 

Outpatient 
Physician 

F 

Emergency 
Room 

G 
Chiro- 
practic 

H 

Inpatient 
Mental 
Health 

I 

Outpatient 
Mental 
Health 

J 

Diagnostics 

K 
Other 

L 
Total 
Medical 
Costs 

M 
Total 
Capitation 
Costs 

N 
Net 
Medical 
Costs 

Arcadian  Health  Plan  Inc 

$92.16 

$26.25 

$141.30 

$118.41 

$0.00 

$68.06 

$0.00 

$0.00 

$3.67 

$0.09 

$39.35 

$12.13 

$501.43 

$7.94 

Coventry  Health  Care  Of  Kansas 
Inc 

$294.28 

$87.57 

$113.69 

$41.91 

$140.35 

$26.52 

$0.02 

$0.00 

$6.28 

$0.47 

$4.06 

$17.24 

$732.38 

$5.04 

Essence  Healthcare  Inc 

$167.40 

$24.59 

$82.19 

$33.80 

$185.18 

$15.58 

$0.08 

$0.00 

$1.65 

$1.65 

$42.08 

$83.63 

$637.84 

$89.19 

Group  Health  Plan  Inc 

$261.31 

$128.59 

$119.67 

$32.98 

$152.02 

$15.18 

$0.27 

$0.00 

$1.07 

$2.28 

$8.33 

$20.44 

$742.15 

$27.45 

Harmony  Health  Plan  Of  IL  Inc 
DBA  Harmony  Health  Plan  of  MO 

$240.88 

$10.02 

$104.90 

$38.27 

$63.02 

$28.60 

$0.00 

$0.00 

$22.05 

$2.05 

$33.22 

$87.28 

$630.28 

$28.20 

Humana  Health  Plan  Inc 

$201.24 

$54.59 

$114.50 

$39.84 

$115.02 

$14.16 

$0.08 

$0.00 

$3.02 

$6.59 

$1.75 

$206.32 

$757.10 

Mercy  Health  Plans  Of  Missouri  Inc 

$216.31 

$18.50 

$146.61 

$34.20 

$131.05 

$5.95 

$0.19 

$0.00 

$2.17 

$0.36 

$26.60 

$177.12 

$759.06 

$0.00 

UnitedHealthcare  Of  The  Midwest 
Inc 

$246.60 

$118.26 

$60.42 

$88.88 

$177.45 

$6.71 

$0.06 

$0.00 

$4.62 

$2.94 

$5.75 

$15.85 

$727.54 

$16.62 

Total 

$222.51 

$74.58 

$99.61 

$52.19 

$151.91 

$13.40 

$0.12 

$0.00 

$3.13 

$2.52 

$16.37 

$79.67 

$716.01 

$26.53 

Medicaid 

A 

Inpatient 
Hospital 

B 

Outpatient 
Hospital 

C 

Prescription 
Drugs 

D 

Inpatient 
Physician 

E 

Outpatient 
Physician 

F 

Emergency 
Room 

G 
Chiro- 
practic 

H 

Inpatient 
Mental 
Health 

Outpatient 
Mental 
Health 

J 

Diagnostics 

K 
Other 

L 

Total 
Medical 
Costs 

M 
Total 
Capitation 
Costs 

N 
Net 
Medical 
Costs 

Alliance  For  Community  Health 
LLC  dba  Molina  Healthcare  of  MO 

$64.17 

$12.02 

$0.00 

$13.71 

$26.64 

$27.25 

$0.00 

$0.00 

$1.34 

$1.88 

$3.07 

$30.14 

$180.21 

$13.83 

Blue -Advantage  Plus  Of  Kansas 
City  Inc  DBA  Blue-Advantage  Plus 

$56.47 

$35.74 

$48.12 

$13.48 

$23.72 

$30.12 

$0.31 

$2.09 

$3.42 

$15.43 

$10.47 

$239.38 

$16.73 

Children's  Mercy's  Family  Health 
Partners  Inc 

$44.94 

$65.88 

$0.00 

$7.29 

$2.47 

$28.53 

$0.00 

$0.00 

$5.13 

$4.93 

$25.25 

$16.09 

$200.49 

$21.71 

Harmony  Health  Plan  Of  IL  Inc 
DBA  Harmony  Health  Plan  of  MO 

$56.05 

$5.68 

$0.00 

$7.86 

$21.38 

$27.11 

$0.00 

$0.00 

$3.37 

$1.71 

$8.82 

$16.23 

$148.22 

$20.00 

Healthcare  USA  Of  Missouri  LLC 

$68.03 

$32.76 

$0.00 

$13.38 

$25.99 

$32.65 

$0.00 

$0.00 

$3.99 

$1.88 

$5.11 

$6.98 

$190.76 

$16.88 

Missouri  Care  Incorporated 

$48.64 

$28.53 

$0.00 

$10.62 

$24.23 

$18.78 

$0.00 

$0.00 

$4.90 

$3.29 

$31.95 

$11.29 

$182.23 

$3.61 

Total 

$60.81 

$31.89 

$3.50 

$12.12 

$22.48 

$29.15 

$0.00 

$0.02 

$3.58 

$2.54 

$11.25 

$13.60 

$190.94 

$15.59 
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Results  for  Nationwide  Operations 
Missouri  Licensed  HMOs 

This  section  presents  data  on  national  operations  for  each  HMO  licensed  in  Missouri,  including  an 
indication  of  the  amount  of  national  operations  attributable  to  Missouri  business.  Data  on  basic 
accounting  items  is  presented.  In  addition,  data  on  important  indicators  unique  to  the  insurance 
industry  is  also  presented. 

This  section  concludes  with  five-year  trend  data  on  numerous  indicators.  Financial  statements  may 
be  amended  up  to  5  years  after  they  are  originally  filed.  Data  from  prior  years  presented  here  may  be 
different  from  prior  HMO  Annual  Reports. 


Balance  Sheet  Items 

A.  %  Missouri  Business  -  Reported  Missouri  premium-related  revenues  relative  to  reported 
total  nationwide  premium  related  revenues  (before  premiums  ceded  for  reinsurance). 
Premium-related  revenue  includes  commercial  premiums  and  Medicare  and  Medicaid 
revenues  recorded  on  a  prepaid  basis  for  the  provision  of  contracted  health  services. 

B.  Total  Cash  and  Short  Term  Investments  -  Cash  on  hand  and  investments  maturing  in  one 

year  or  less,  excluding  cash  restricted  for  statutory  insolvency  reserve  requirements  or  held 
for  contract  reserves  (e.g..  Medicaid  grants). 

C.  Premium  &  Heahh  Care  Receivables  -  Uncollected  premiums,  deferred  premiums, 
accrued  retrospective  premiums,  healthcare  receivables  and  other  amounts  receivable. 

D.  Total  Assets  -  Permitted  assets  determined  in  accordance  with  statutory  requirements. 
Includes:  cash,  premiums  receivable,  investment  income  receivable,  health  care  receivables, 
short-term  and  long-term  investments,  amounts  due  from  affiliates,  property  and  equipment, 
and  aggregate  write-ins  for  other  assets. 

E.  Total  Liabilities  -  All  obligations,  determined  in  accordance  with  state  statutes,  for  which  an 

HMO  is  financially  responsible.  Includes:  Claims  unpaid,  unpaid  claims  adjustment  expenses, 
claim  reserves,  premiums  received  in  advance,  general  expenses  due  or  accrued,  federal  and 
foreign  income  taxes  payable,  amounts  due  to  parent,  subsidiaries  &  affiliates,  and  borrowed 
money. 

F.  Total  Capital  &  Surplus  -  Includes:  Common  capital  stock,  preferred  capital  stock,  gross 
paid  in  and  contributed  surplus,  surplus  notes,  unassigned  funds  less  treasury  stock  at  cost. 

G.  Total  Liabilities,  Capital  &  Surplus  -  Includes:  Total  Liabilities  plus  Total  Capital  and 

Surplus. 
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Nationwide  Operations  -  Balance  Sheet  Items 


Health  Maintenance  Organization 

A 

MO% 

B 

Total  Cash 
&  Short 
Term 
Investments 

C 

Premium  & 
Health  Care 
Receivables 

D 

Total 
Assets 

E 

Total 
Liabilities 

F 

Total 
Capital  & 
Surplus 

G 

Total 
Liability, 
Capital  & 
Surplus 

Aetna  Health  Inc 

0.40% 

$31,459,507 

$113,658,397 

$806,839,937 

$406,291,181 

$400,548,756 

$806,839,937 

AIT                                                                 'a        T  T        1  J  1      T  T            n         TViTl"            TT        1^1  /^TViT" 

Alliance  tor  Community  Health  LLC  dba  Molina  Healthcare  ot  Missouri 

^  r\r\  r\c\  / 

100.0% 

$20,495,752 

$22,816,220 

$45,418,451 

$19,191,497 

$26,226,954 

$45,418,451 

Arcadian  Health  Plan  Inc 

5.5% 

$11,358,146 

$15,614,117 

$92,372,811 

$47,639,941 

$44,732,871 

$92,372,812 

Blue-Advantage  Plus  Of  Kansas  City  Inc  dba  Blue- Advantage  Plus 

100.0% 

$3,345,466 

$7,063,108 

$32,089,137 

$20,451,572 

$11,637,565 

$32,089,137 

Children's  Mercy's  Family  Health  Partners  Inc 

32.7% 

$19,739,970 

$25,757,583 

$123,710,897 

$57,278,489 

$66,432,408 

$123,710,897 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  of  KS/MO 

40.0% 

$2,146,969 

$17,843 

$6,242,700 

$1,564,870 

$4,677,830 

$6,242,700 

CIGNA  Healthcare  Of  St  Louis  Inc 

75.0% 

$863,497 

$4,396 

$1,742,546 

$45,517 

$1,697,029 

$1,742,546 

•  -       T  T        1,1  TW 

Community  Health  Plan 

95.3% 

$1,340,751 

$854 

$3,516,394 

$451,123 

$3,065,271 

$3,516,394 

Coventry  Health  Care  Of  Kansas  Inc 

22.5% 

$45,840,166 

$7,463,468 

$168,741,414 

$83,676,663 

$85,064,751 

$168,741,414 

Cox  Health  Systems  HMO  Inc 

100.0% 

$2,604,774 

$78,121 

$24,247,329 

$3,622,824 

$20,624,505 

$24,247,329 

Essence  Healthcare  Inc 

48.7% 

$94,168,295 

$6,652,990 

$113,084,481 

$75,035,446 

$38,049,035 

$113,084,481 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

75.6% 

$4,997,843 

$7,862,581 

$113,821,909 

$42,960,207 

$70,861,702 

$113,821,909 

Group  Health  Plan  Inc 

75.1% 

$33,438,480 

$1,126,437 

$167,322,541 

$86,916,572 

$80,405,969 

$167,322,541 

TT                          TT                 TW                 C  TT     T  T — vT~)  ATT                           T  T       1  j_1     T^l               C  ~\  1^ 

Harmony  Health  Plan  Of  IL  Inc  DBA  Harmony  Health  Plan  of  MO 

14.7% 

<n*o/^  C\C\  A  C\A^ 

$80,094,045 

$12,132,144 

$109,941,875 

tn^/'o  ooo  /'OO 

$68,833,688 

^  A  ^  ^  r\Ci  ^  O"^ 

$41,108,187 

$109,941,875 

Healthcare  USA  Of  Missouri  LLC 

100.0% 

$10,058,737 

$49,272,065 

$126,166,388 

$49,665,124 

$76,501,264 

$126,166,388 

HealthHnk  HMO  Inc  dba  HealthHnk  HMO 

100.0% 

-$3,687,573 

$0 

$21,920,768 

$1,129,577 

$20,791,191 

$21,920,768 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  &  Blue  Shield 

100.0% 

$24,926,018 

$13,808,129 

$126,700,109 

$48,033,716 

$78,666,394 

$126,700,110 

Humana  Health  Plan  Inc 

9.4% 

$8,764,371 

$66,616,584 

$509,907,987 

$229,026,143 

$280,881,844 

$509,907,987 

Mercy  Health  Plans  Of  Missouri  Inc 

100.0% 

$44,393,230 

$8,212,850 

$62,220,803 

$32,434,486 

$29,786,317 

$62,220,803 

Missouri  Care  Incorporated 

100.0% 

$5,018,191 

$15,675,709 

$32,536,214 

$16,761,014 

$15,775,200 

$32,536,214 

UnitedHealthcare  Of  The  Midwest  Inc 

85.4% 

$37,825,791 

$16,749,637 

$173,675,264 

$93,382,671 

$80,292,593 

$173,675,264 

All  HMOs 

30.2% 

$479,192,426 

$390,583,233 

$2,862,219,955 

$1,384,392,32 
1 

$1,477,827,636 

$2,862,219,957 

HMOs  with  MO%  of  Business  >60% 

90.1% 

$185,620,957 

$142,670,107 

$931,377,853 

$415,045,900 

$516,331,954 

$931,377,854 
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Income  Statement  Items 


A.  Missouri  %  of  Business  -  Reported  Missouri  premium-related  revenues  relative  to  reported  total 

nationwide  premium-related  revenues  (before  premiums  ceded  for  reinsurance).  Premium-related 
revenue  includes  commercial  premiums  and  Medicare  and  Medicaid  revenues  recorded  on  a 
prepaid  basis  for  the  provision  of  contracted  health  services. 

B.  Net  Premium  Income  -  Total  commercial  premiums  and  Medicare  and  Medicaid  revenues 
recorded  by  nationwide  business  operations  on  a  prepaid  basis  for  the  provision  of  contracted 
health  services,  net  of  premiums  ceded  for  reinsurance.  Premium  revenues  do  not  include  fee- 
for-service  revenues. 

C.  Total  Revenues  -  Includes:  Net  premium  income,  fee-for-service  revenue,  risk  revenue,  changes 
in  unearned  premium  reserves,  and  total  aggregate  revenue  write-ins. 

D.  Total  Medical  &  Hospital  Expense  -  Includes:  hospital/medical  benefits,  other  professional 
services,  outside  referrals,  emergency  room  and  out-of-network,  incentive  pool  and  withhold 
adjustments,  aggregate  write-ins,  LESS  net  reinsurance  claims  incurred,  co-payments, 
coordination  of  benefits,  and  subrogation. 

E.  Net  Underwriting  Gains  (Losses)  -  Includes:  Total  revenues  LESS  total  underwriting 
deductions. 

F.  Net  Investment  Gains  (Losses)  -  Includes:  Net  investment  income  earned  plus  net  realized 
capital  gains  (or  losses). 

G.  Federal  &  Foreign  Income  Taxes  -  Federal  and  foreign  income  taxes  paid  for  the  year. 

H.  Net  Income  (Loss)  -  Income  adjusted  for  federal  and  foreign  income  taxes  paid. 
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Nationwide  Operations  -  Income  Statement  Items 


Health  Maintenance  Organization 

A 
MO% 

B 

Net 
Premium 
Income 

c 

Total 
Revenues 

c 

Total  Medical 
&  Hospital 
Expenses 

D 

Net 
Underwriting 
Gains  (Losses 

E 
Net 
Investment 
Gains 
(Losses) 

F 

Federal  & 
Foreign 
Income 
Taxes 

G 

Net  Income 
(Loss) 

Aetna  Health  Inc 

0.4% 

$3,897,909,347 

$3,897,679,445 

$3,234,297,902 

$154,787,632 

$39,855,910 

$32,952,408 

$161,653,734 

Alliance  For  Community  Health  LLC  dba  Molina  Healthcare  of  Missouri 

100.0% 

$210,615,195 

$210,615,195 

$176,354,045 

$10,264,236 

$41,076 

$3,232,917 

$7,072,395 

Arcadian  Health  Plan  Inc 

5.5% 

$379,650,685 

$379,650,685 

$312,322,367 

$1,776,002 

$2,311,061 

$461,009 

$3,626,054 

Blue-Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue- Advantage  Plus 

100.0% 

$87,414,930 

$87,414,930 

$82,425,063 

$-9,289,461 

$654,731 

$-2,835,392 

$-5,803,935 

Children'  Mercy's  Family  Health  Partners  Inc 

32.7% 

$423,576,735 

$423,573,551 

$373,721,206 

$11,238,602 

$1,993,386 

$0 

$13,231,988 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  of  KS/MO 

40.0% 

$5,250,036 

$5,250,036 

$4,048,109 

$394,828 

$332,580 

$-347,968 

$1,075,376 

CIGNA  Healthcare  Of  St  Louis  Inc 

75.0% 

$795,086 

$795,086 

$529,748 

$87,919 

$9,889 

$-107,233 

$205,041 

Community  Health  Plan 

95.3% 

$2,936,246 

$2,941,668 

$1,479,873 

$-401,989 

$211,755 

$0 

$-190,234 

Coventry  Health  Care  Of  Kansas  Inc 

22.5% 

$532,060,461 

$532,179,093 

$452,397,157 

$27,370,819 

$4,111,623 

$11,756,485 

$19,690,255 

Cox  Health  Systems  HMO  Inc 

100.0% 

$11,315,751 

$11,620,033 

$8,478,690 

$1,860,616 

$73,760 

$364,178 

$1,570,197 

Essence  Healthcare  Inc 

48.7% 

$461,462,311 

$461,462,311 

$419,112,263 

$-12,341,427 

$-803,257 

$-433,000 

$-12,711,684 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

75.6% 

$422,422,608 

$422,329,035 

$372,909,227 

$5,818,433 

$4,818,465 

$3,039,724 

$7,495,622 

Group  Health  Plan  Inc 

75.1% 

$375,630,653 

$375,631,328 

$304,886,425 

$33,624,454 

$6,213,576 

$12,755,657 

$26,926,034 

Harmony  Health  Plan  Of  Illinois  Inc  DBA  Harmony  Health  Plan  Of  Missouri 

14.7% 

$338,030,213 

$338,257,662 

$285,722,018 

$16,972,067 

$352,080 

$5,628,000 

$11,696,147 

Healthcare  USA  Of  Missouri  LLC 

100.0% 

$499,885,085 

$499,885,085 

$429,310,543 

$19,710,158 

$2,342,159 

$6,959,271 

$15,104,227 

rieaitminK  riiViLJ  inc  a  Da  rieaitniinK  riiViLJ 
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HM!0  Missouri  Inc  dba  Anthem  Blue  Cross  &  Blue  Shield 
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Humana  Health  Plan  Inc 

9.4% 

$1,966,534,552 

$1,966,525,462 

$1,707,066,328 

$44,517,865 

$10,298,805 

$24,407,585 

$30,421,797 

Mercy  Health  Plans  Of  Missouri  Inc 

100.0% 

$231,630,322 

$231,629,843 

$205,850,140 

$6,848,658 

$130,552 

$2,464,944 

$4,514,266 

Missouri  Care  Incorporated 

100.0% 

$124,069,033 

$125,197,467 

$108,752,825 

$517,492 

$-382,231 

$-114,833 

$-2,934,889 

UnitedHcalthcarc  Of  The  Midwest  Inc 

85.4% 

$515,837,574 

$516,220,467 

$432,478,618 

$42,016,008 

$4,406,010 

$20,220,163 

$41,912,731 

AUHMOs 

30.2% 

$10,760,841,231 

$10,762,262,194 

$9,133,527,880 

$397,802,672 

$79,429,054 

$135,961,921 

$353,564,403 

HMOs  with  MO%  of  Business  >  60% 

90.1% 

$2,756,366,891 

$2,757,683,949 

$2,344,840,530 

$153,086,284 

$20,976,866 

$61,537,402 

$124,880,736 
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Revenues  by  Category 

A.  Total  Commercial  Premiums  -  Revenue  recognized  on  a  prepaid  basis  from  individuals 
and  groups  for  provision  of  a  specified  range  of  health  services  over  a  defined  period  of 
time,  excluding  unearned  premiums,  which  are  payments  booked  in  advance  of  the  period  to 
which  they  apply. 

B.  Total  Medicare  Premiums  -  Revenue  for  services  provided  to  Medicare  beneficiaries  per 
arrangement  with  the  Centers  for  Medicare  and  Medicaid  Services  (CMS). 

C.  Total  Medicaid  Premiums  -  Revenue  for  services  provided  to  Medicaid  beneficiaries  per 
arrangements  with  state  agencies  administering  medical  assistance  under  Tide  XIX  of  the 
Social  Security  Act. 

D.  Total  Premium-Related  Revenue  (A+B+C)  -  Total  commercial  premiums.  Medicare  and 
Medicaid  revenues  recorded  by  nationwide  business  operations  on  a  prepaid  basis  for  the 
provision  of  contracted  health  services. 

E.  Missouri  %  of  "D"  -  Reported  Missouri  premium-related  revenues  relative  to  reported  total 
nationwide  premium-related  revenues  (before  premiums  ceded  for  reinsurance).  Premium- 
related  revenue  includes  commercial  premiums  and  Medicare  and  Medicaid  revenues 
recorded  on  a  prepaid  basis  for  the  provision  of  contracted  health  services. 

F.  Change  in  Unearned  Premium  Reserves  -  Change  in  unearned  premium  reserves  and 
reserve  for  rate  credits. 

G.  Total  Fee-For-Service  &  Risk  Revenue  -  Fee-For-Service  Revenue  is  revenue  from  the 
provision  of  health  services  to  non-HMO  members  and  to  members  for  health  services  not 
covered  by  their  benefit  plan.  Risk  Revenue  is  revenue  from  investment,  deposit,  and  reserve 
accounts. 

H.  Total  Aggregate  Write-ins  for  Other  Revenues  -  Miscellaneous  revenues  not  allocated  to 
any  other  area  of  the  Statement  of  Revenues,  Expenses  and  Net  Worth. 

I.  Total  Revenues  -  Net  Premium  Income  +  Change  in  Premium  Reserves  +  Fee-for-Services 

and  Risk  Revenues  +  Aggregate  Write-ins  for  Other  Revenues. 
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Nationwide  Operations  -  Revenues  by  Category 


A 

B 

C 

D 

E 

F 

G 

H 

I 

Health  Maintenance  Organization 

Total 
Commercial 
Premiums 

Total 
Medicare 
Premiums 

Total  Medicaid 
Premiums 

Total 
Premium- 
Related  Revenue 
(A+B+C) 

MO% 

Change 
in 

Unearned 
Premium 
Reserves 

Total 
FFS  & 
Risk 
Rev. 

Other 
Rev. 

Total 
Revenues 

Zi-CLlid.  jn.Cd.iLXl 

<fl;3  807  000  347 

0.4% 

1  290  002 

^KO 

<fl;3  807  r^70  44^ 

Alli3.iicc  Hot  Coininuiiity  Hc3.1th  LLC  db3.  jM[oliii3.  Hc3.lthc3.tc  of  JVtO 

$0 

$210,615,195 

$210,615,195 

100.0% 

$0 

$210,615,195 

A.rc3di3ii  Health  PI311  Inc 

%0 

$379,650,685 

$379,650,685 

5.5% 

to 

$379,650,685 

Bluc-A.dv3iit3gc  Plus  Of  PC^ns^s  City  Inc  DBA.  Blu.c-A.dv3iit3gc  Plus 

%0 

4J)\J 

187,414,930 

$87,414,930 

100.0% 

to 

$87,414,930 

v^iiin-iicii  0  J-Vxcicy  0  X  dixxxxy  x  xcdxtxi  x  dxtxicxo  ±xxi^ 

ii;o 

<fj;423  576  735 

't|;423  576  735 

32.7% 

<f|;423  573  551 

CIGNA  Hc3lthc3rc  Of  Ohio  Inc  DBA  CIGNA  Hc3lthc3rc  of  KS /MO 

$5,250,036 

$0 

$5,250,036 

40.0% 

%0 

to 

$5,250,036 

CIGNA  Hc3lthc3rc  Of  St  Louis  Inc 

$795,086 

$0 

$795,086 

75.0% 

%0 

to 

$795,086 

v-ztJillillU-iilLy  X  -LCd-lLil  i  ld.il 

%2  936  246 

%2  936  246 

95.3% 

to 

to 

%2  941  668 

1  OA7■^^t^"^t^7'  rnPCinn  i   cifp  (it  KTcitiQCiQ  Tfir^ 
v^^^VdlLly  1  ICd-lLll  v^d.lC  V^l  JLN^d-lloito  ±lll_. 

14^0  191  726 

IKSI  868  73S 

<fj;S32  060  461 

22.5% 

to 

to 

<fj;S32  1 79  093 

r^nv  WpciltVi  SvQfpmQ  MA/TO  Tnr 

K^kJjS.  ±  ICttlLll  OyoLClllo  ±  X-LVXVy  ±11V-, 

*(P  X  X       X  ^  J  /  X 

ii;o 

H;i  1  31  5  751 

4P  X  X     X    J  /  X 

1 00  0% 

X  \J\J,\J  /  u 

to 

to 

t^  1  620  033 

J-jooCllL^C  ±  XC£llLlil_.d,iC  ±XX\_. 

to 

<f|;4^;i  462  31 1 

<f|;4(S1  462  31 1 

48.7% 

to 

to 

<f|;461  462  31 1 

Good  Hc3lth  HMO  Inc  db3  Blue-C3re  Inc 

$422,422,608 

$0 

$0 

$422,422,608 

75.6% 

$-93,573 

to 

to 

$422,329,035 

Gfoup  Health  Pl^n  Inc 

$108,656,397 

$266,974,256 

$375,630,653 

75.1% 

to 

to 

$375,631,328 

Harmony  Health  Plan  Of  IL  Inc  DBA  Harmony  He3lth  Pkn  of  MO 

$0 

$123,642,024 

$214,388,189 

$338,030,213 

14.7% 

$0 

$0 

$0 

$338,257,662 

Healthcare  USA  Of  Missouri  LLC 

$0 

$0 

$499,885,085 

$499,885,085 

100.0% 

$0 

$0 

$0 

$499,885,085 

rieaitniinK  riiviv_>»  inc  aD3  rie3xtniinK  riiviw 
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HMO  Missouri  Inc  db3  Anthem  Blue  Cross  &  Blue  Shield 

$273,821,352 

$-6,944 

$0 

$273,814,408 

100.0% 

$-447,198 

$0 

$0 

$273,367,210 

Humana  Health  Plan  Inc 

$855,514,548 

$1,111,020,004 

$0 

$1,966,534,552 

9.4% 

$-9,090 

$0 

$0 

$1,966,525,462 

Mercy  Health  Plans  Of  Missouri  Inc 

$66,530,991 

$165,099,331 

$0 

$231,630,322 

100.0% 

$0 

$2,912 

$2,912 

$231,629,843 

Missouri  Care  Incorporated 

$0 

$0 

$124,069,033 

$124,069,033 

100.0% 

$0 

$0 

$0 

$125,197,467 

UnitedHealthc3re  Of  The  Midwest  Inc 

$25,077,006 

$490,760,568 

$0 

$515,837,574 

85.4% 

$382,893 

$0 

$0 

$516,220,467 

AUHMOs 

$5,316,527,426 

$3,884,364,638 

$1,559,949,167 

$10,760,841,231 

30.2% 

$-396,870 

$2,912 

$2,912 

$10,762,262,194 

HMOs  with  MO%  of  Business  >  60% 

$911,555,437 

$922,827,211 

$921,984,243 

$2,756,366,891 

90.1% 

$-157,878 

$2,912 

$2,912 

$2,757,683,949 
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Liquidity  Indicators 

Liquidity  indicators  are  used  to  measure  the  HMO's  ability  to  maintain  adequate  cash  balances  to  meet  short- 
term  obligations. 

A.  Months  in  Operation  (in  Missouri)  -  This  reflects  the  months  in  operation  since  the  issuance  of  the 

Certificate  of  Authority  to  do  business  in  the  State  of  Missouri. 

B.  Current  Ratio  -  This  reflects  the  plan's  ability  to  meet  short-term  obligations  with  short-term  assets. 

If  current  assets  aren't  high  enough,  an  organization  is  forced  to  use  long-term  assets,  such  as 
investments,  to  meet  short-term  debt,  such  as  claims  payable.  The  standard  business  ratio  of  current 
assets/ current  liabilities  cannot  be  directly  determined  under  the  statutory  accounting  rules  used  for 
regulation  of  HMOs.  For  the  exact  formula  used,  contact  the  department's  Life  &  Healthcare  Section 
or  the  National  Association  of  Insurance  Commissioners  (NAIC). 

C.  Prior  Year  Current  Ratio  -  same  as  current  ratio  but  prior  year 

D.  Days  Cash  on  Hand  -  The  number  of  days  the  HMO  could  cover  operating  expenses  with  the 
current  amount  of  available  cash. 

Total  Cash  +  Short  Term  Investments 
Total  Medical  &  Hospital  Expenses  per  day* 

'''Total  Medical  (&  Hospital  Expenses  per  day  -  Expenses  divided  by  the  number  of  days  in  operation  during  the  year. 

E.  Total  Unpaid  Claims  /  Total  Revenues  -  Total  unpaid  claims  as  a  percentage  of  total  revenue 

offers  an  early  signal  of  potential  claim  management  problems  in  an  HMO. 
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Nationwide  Operations  -  Liquidity  Indicators 


A 

B 

C 

D 

E 

Health  Maintenance  Organization 

Months  in 

Current 

rtlOt 

Days 

lotai  unpaid 

Operation  in 

Ratio 

Year 

Cash  on 

Claims  / 

MO 

Current 
Ratio 

Hand 

Total 
Revenues 

Aetna  Health  Inc 

14 

36.9% 

34.8% 

3.6 

8.1% 

Alliance  For  Community  Health  LLC  dba  Molina  Healthcare  of  MO 

172 

225.7% 

220.6% 

42.4 

7.8% 

Arcadian  Health  Plan  Inc 

20 

78.4% 

67.2% 

13.3 

9.8% 

Blue -Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue- Advantage  Plus 

66 

51.3% 

65.4% 

14.8 

10.5% 

Children's  Mercy's  Family  Health  Parmers  Inc 

176 

80.5% 

176.1% 

19.3 

9.5% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  of  KS/MO 

180 

80.1% 

24.7% 

193.6 

5.8% 

CIGNA  Healthcare  Of  St  Louis  Inc 

208 

1606% 

218.3% 

595.0 

3.3% 

Community  Health  Plan 

192 

294.8% 

67.8% 

330.7 

4.8% 

Coventry  Health  Care  Of  Kansas  Inc 

177 

57.8% 

68.9% 

37.0 

8.9% 

Cox  Health  Systems  HMO  Inc 

170 

74.1% 

134.8% 

112.1 

19.9% 

Essence  Healthcare  Inc 

91 

134.2% 

111.0% 

82.0 

9.8% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

234 

55.1% 

49.2% 

4.9 

7.5% 

Group  Health  Plan  Inc 

234 

50.3% 

47.7% 

40.0 

8.6% 

Harmony  Health  Plan  Of  IL  Inc  DBA  Harmony  Health  Plan  of  MO 

57 

136.4% 

124.6% 

102.3 

18.4% 

Healthcare  USA  Of  Missouri  LLC 

187 

121.2% 

110.1% 

8.6 

9.0% 

HealthHnk  HMO  Inc  dba  HealthHnk  HMO 

216 

-317.8% 

-144.4% 

-4,777.9 

0.0% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  &  Blue  Shield 

234 

79.5% 

96.5% 

41.1 

6.2% 

Humana  Health  Plan  Inc 

234 

41.1% 

73.7% 

1.9 

8.1% 

Mercy  Health  Plans  Of  Missouri  Inc 

178 

163.6% 

142.7% 

78.7 

5.1% 

Missouri  Care  Incorporated 

46 

124.1% 

127.4% 

16.8 

11.1% 

UnitedHealthcare  Of  The  Midwest  Inc 

171 

63.4% 

57.5% 

31.9 

10.0% 

All  HMOs 

3,257 

66.6% 

70.4% 

19.1 

8.7% 

HMOs  with  MO%  of  Business  >  60% 

2,688 

85.1% 

83.6% 

28.9 

8.4% 
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Efficiency  Indicators 


Efficiency  is  the  ability  of  an  organization  to  act  or  produce  effectively  with  a  minimum  of  waste,  expense  or 
unnecessary  effort.  Efficiency  indicators  show  the  effectiveness  of  premium  collection,  claim  payment  processes 
and  the  organization's  ability  to  generate  equity  on  the  balance  sheet  or  surplus  on  the  income  statement. 

A.  Net  Income  (Loss)  -  Total  Revenue  (before  premiums  ceded  for  reinsurance)  less  Total  Expenses  adjusted 

for  Federal  income  taxes  and  extraordinary  items. 

a.  Total  Revenue  is  expressed  before  reinsurance  premiums  ceded  for  purposes  of  comparability 

with  2008. 

b.  Extraordinary  Items  -  Nonrecurring  gains  or  losses  that  are  unrelated  to  or  only  incidentally 

related  to  the  ordinary  activities  of  the  entity. 

B.  %  Change  in  Net  Income  (Loss)  (Prior  Year  to  Current  Year)  - 

(current  year's  Net  Income  (Loss)  —  previous  year's  Net  Income  (Loss)) 
I  previous  year's  Net  Income  (Loss)  | 

C.  Administration  Expenses  -  Includes,  but  is  not  limited  to  rent,  salaries,  commissions,  legal  fees, 
certifications,  traveling,  marketing,  postage,  office  suppUes,  occupancy,  equipment,  insurance,  and  taxes. 

D.  %  Change  in  Administration  Expenses  (Prior  Year  to  Current  Year)  - 

(current  year's  Administration  Expenses  —  previous  year's  Administration  Expenses) 
previous  year's  Administration  Expenses 

E.  Total  Liabilities,  Capital  and  Surplus  -  Includes  Total  Liabilities  plus  Total  Capital  &  Surplus. 

F.  %  Change  in  Total  Liabilities,  Capital  and  Surplus  (Prior  Year  to  Current  Year)  - 

(current  year's  Total  Liabilities,  Capital  &  Surplus  —  previous  year's  Total  Liabilities,  Capital  &  Surplus) 
previous  year's  Total  Liabilities,  Capital  &  Surplus 


G.  Days  in  Receivables  -  Total  Premiums  Receivable  /  Total  Premium  Related  Revenue  per  day*.  Indicates  the 
number  of  days  of  premium  revenue  that  a  health  plan  has  due  from  its  members.  This  ratio  tracks  how 
quickly  premiums  are  collected. 

H.  Days  in  Unpaid  Claims  -  Claims  Payable  /  Total  Medical  &  Hospital  Expenses  per  day*.  The  amount  of 
time  (in  days)  it  would  take  a  company  to  pay  off  outstanding  dollar  amounts,  measured  in  reference  to  the 
average  dollar  amount  per  day  the  company  has  paid  out  historically  over  the  last  year.  A  value  that  appears 
exceptionally  high  indicates  outstanding  costs  in  excess  of  average  historic  costs.  It  does  not  indicate 
outstanding  costs  of  any  particular  age.  This  item  is  in  no  way  intended,  and  should  not  be  interpreted  as,  a 
means  to  monitor  compliance  with  Missouri  law  requiring  payment  of  each  claim  within  a  specified  time 
frame. 
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Nationwide  Operations  -  Efficiency  Indicators 


tlcalth  IVILaititciiaticc  Orgaiiizatioii 

INet  Income 

*Vo  Chsinge 
in  Net 
Income 

7000  7010 

Admin. 
Expenses 

%>  Chsinge 
in  Admin. 
Expense 
700Q  7010 

Total 
Liabilities, 
Capital  & 
Sutplus 

Change  in 
Total 
Liabilities, 
capital  OC 
Surplus  2009- 
2010 

Days  in 
Receivables 

Days  in 
Unpaid 
Claims 

Aetna  Health  Inc 

$161,653,734 

0.6% 

^ Ao.c\  n/'o  oon 
$43U,06z,oz9 

4.8% 

(tt'OA/'  CIO  O'lT 

$o06,o39,937 

-10.5% 

10.6 

35.7 

Alliance  For  Community  Health  LLC  dba  Molina  Healthcare  of  MO 

f  /,U  /Z,J)VD 

"^O  QO/ 
-JZ.O  70 

"Itl  Q  'X'XC\  croQ 

00/ 

3.y  70 

(tt/l  c:  /1 1  Q  /I  CI 
$45,41o,451 

1  1  /10/ 

-1 1.4/0 

70  c 
3y.5 

7/1  A 

34.U 

Arcadian  Health  Plan  Inc 

-74.6% 

(ffco  /t cn  Q/t c 
$5z,45U,o45 

50.1% 

(trOO  '2TO  Q1  o 

$yz,3  /z,olZ 

1/110/ 

14.1/0 

15.0 

/(  7  C 

43.5 

£)lue -Advantage  Plus  Ur  Kansas  City  inc  DBA  rJlue- Advantage  Plus 

(D"    C  Of\1  die 

/one  /lo/ 

(8U5.4% 

Ith  /I  TOO  00'2 

$4,7z9,zzi 

-47.9% 

(th'SO  AOn  1  '2T 

$32,089,137 

32.6% 

29.5 

40.8 

Children's  Mercy's  Family  Health  Partners  Inc 

J,zJl,voo 

-44.6% 

$1  l,4U/,UUo 

-39.0% 

(tM  O'Z  T1  A  QOT 

$lz3,  /  lU,oy  / 

8.5% 

22.2 

39.4 

CICjJN A  Healthcare  Ur  Uhio  Inc  DI3A  CICrJN A  Healthcare  or  Kb/ MU 

$1,1)75,376 

366.9% 

$812,954 

-17.0% 

tff/'  0/10  TAA 

$6,242,700 

-11.1% 

1.2 

27.4 

CiLjiN  A  rlealtncare  vJi  ot  L,ouis  inc 

4|)ZU5,U41 

1Z3.Z  70 

$  1 54,464 

/10  TO/ 
-4y.  /  70 

(ttl  T/10  C/l/^ 

$1,  /4z,546 

1/^/10/ 

-16.4/0 

O  A 
Z.U 

1  T  O 

1  1  .y 

Community  Health  Plan 

(tt  1  on  o^/i 

/1Q  TO/ 

-4o.  /  /o 

<tM  OA/C  Q1  O 

$i,yU6,oiy 

/C  /10/ 

-  6.4  /0 

(tt^  CI  /C  ^0/1 

$3,516,3y4 

C7  00/ 

-53.y  /o 

A  1 
U.l 

7C  1 

35.1 

Coventry  Health  Care  Of  Kansas  Inc 

$iy,6yU,z55 

13.6% 

<tt"2T  1  01  QT/' 

$3  /,iyi,o  /6 

62.6% 

<tM  /'Q  T/1 1  /1 1  /I 

$16o,  /41,414 

65.4% 

5.1 

38.2 

Cox  iiealtn  Systems  iiMU  inc 

$1,5  /U,lv  / 

-15.5% 

(tM  AQQ  01  C 

$l,Uoo,vl5 

-31.2% 

(tfO/l  0/1 T  700 

$z4,z4/,3zv 

4.2% 

2.5 

99.3 

Essence  Healthcare  Inc 

$-iz,  / 1  i,6o4 

-izzi  /o 

$45,559,735 

22.5% 

(th1  1  '2  AO  A    /I  01 

$113,084,451 

7.7% 

5.3 

39.4 

Lrood  iieaitn  iiiVLU  inc  dba  rilue-C^are  inc 

Cf7  /IOC  /'OO 

$  /,4y5,6zz 

-51.8% 

(tf '2/1  O CA  QQ/' 

$34,z5U,oo6 

-  5.0% 

(tM  1  "2  Q01  OAO 

$1 13,ozi,vUv 

0.0% 

6.8 

31.2 

Crroup  Health  Plan  Inc 

(tt'O/'  no/'  nci/i 
$z6,yz6,U34 

12.5% 

(tt'OA  OC1  CIT 

$20,251,537 

27.7% 

(tM  /'T  'lOO  C  /1 1 

$167,322,541 

-19.9% 

1.1 

38.5 

iiarmony  iiealtn  i-^lan  vJr  iiUnois  inc  iJijA  iiarmony  iiealtn  Flan  or  IVivJ 

<tt1  1  /^O/^  1/17 

$1 1,6^6,14/ 

/1 1  C  10/ 

415.1/0 

<tt/1  ^  ^TA  1  /il 

$43,3  /U,161 

1  C  00/ 

-15.y  70 

(ttl  AO  0/1 1  QTC 

$lUy,y41,o  /5 

C  70/ 

-  5.3  /0 

17  1 

13.1 

TO  T 

Healthcare  USA  Of  Missouri  LLC 

$15,104,227 

48.5% 

$41,515,627 

-28.3% 

$126,166,388 

- 1.7% 

36.0 

38.3 

HealthHnk  HMO  Inc  dba  HealtWink  HMO 

$10,689,657 

-  6.6% 

$-16,283,675 

-  4.2% 

$21,920,768 

-  7.2% 

0.0 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue  Shield 

$18,319,624 

-  8.5% 

$18,543,663 

-17.9% 

$126,700,110 

-  6.3% 

18.4 

27.8 

Humana  Health  Plan  Inc 

$30,421,797 

(441.7% 

$251,823,102 

14.9% 

$509,907,987 

25.8% 

12.4 

33.9 

Mercy  Health  Plans  Of  Missouri  Inc 

$4,514,266 

-49.2% 

$10,182,122 

-40.0% 

$62,220,803 

-  2.6% 

12.9 

20.8 

Missouri  Care  Incorporated 

$-2,934,889 

-29.3% 

$6,214,071 

-25.7% 

$32,536,214 

20.7% 

46.1 

46.5 

UnitedHealthcare  Of  The  Midwest  Inc 

$41,912,731 

13.4% 

$59,621,992 

-  2.8% 

$173,675,264 

6.4% 

11.9 

43.5 

AUHMOs 

$353,564,403 

2.0% 

$1,073,184,680 

4.3% 

$2,862,219,957 

2.1% 

13.2 

37.5 

HMOs  with  MO%  of  Business  >  60% 

$124,880,736 

-  8.0% 

$200,506,172 

-13.8% 

$931,377,854 

-  4.2% 

18.9 

36.0 
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Performance  Indicators 


Performance  is  the  ability  of  an  organization  to  assume  responsibilities  and  meet  obligations  through  operations. 
Performance  indicators  note  the  experience  of  an  HMO  in  attaining  commonly  accepted  standards  of  operation  in 
regards  to  finances,  enrollment  and  utilization.  The  most  often  cited  indicator  of  an  HMO's  performance  is  the 
percentage  of  total  premiums  and  related  revenues  that  cover  total  medical  and  hospital  expenses.  This  percentage  is 
called  the  medical  loss  ratio  (MLR).  As  presented  below,  the  plan -wide  MLR  is  defined  as  total  medical  and  hospital 
expenses  divided  by  total  earned  premium-related  revenues  (including  Medicare  and  Medicaid  revenue)  plus  fee-for- 
service  (FFS)  revenue.  Therefore,  the  plan-wide  MLR  includes  an  HMO's  experience  in  all  states  in  which  the  HMO  was 
active  during  2010. 

A.  2010  Missouri  Medical  Loss  Ratio  (MoLR)  - 

Amount  Incurred  for  Provision  of  Missouri  Health  Care  Services 
Total  Missouri  Premiums  Earned* 

*Data  on  premiums  ceded  for  reinsurance  is  not  available  at  the  state  level,  for  all  companies.  Where  available,  it  is 

included. 

B.  2010  Plan  Wide  Medical  Loss  Ratio  (MLR)  - 

Total  Medical  &  Hospital  Expenses  +  Increase  in  Reserves  for  Accident  &Health  Contracts 

Total  Revenues* 

*net  of  premiums  ceded  for  reinsurance 

NOTE:  Companies  with  100%  of  their  business  in  Missouri  will  show  a  difference  between  the  Missouri  Loss  Ratio 
and  the  Plan  Wide  MLR.  Plan  Wide  MLR  is  a  standard  ratio  established  by  the  NAIC  for  comparing  companies 
operating  anywhere  in  the  United  States  and  Territories.  Several  revenue  and  expense  related  items  used  to  calculate 
the  Plan  Wide  MLR  are  not  reported  at  a  state  level,  and  are  absent  from  the  Missouri  MLR.  Therefore,  companies 
that  do  business  nowhere  outside  Missouri  will  have  one  loss  ratio  when  evaluated  at  the  state  level  and  another 
when  evaluated  using  the  NAIC  standard  ratio.  However,  since  experience  in  one  state  can  vary  widely  from 
national  experience,  presenting  a  state  MLR  is  an  important  indicator. 

C.  Total  Plan  Wide  Member  Months  -  A  member  month  is  equivalent  to  one  member  from  whom  the  HMO  has 

recognized  prepaid  premium  revenue  for  one  month. 

D.  Premium  Related  +  FFS  Revenues  PMPM  - 

Net  Premium  Income*  +  Total  FFS  &  Risk  Revenue 
Plan  Wide  Cumulative  Member  Months 

*net  of  reinsurance  premiums  ceded 

E.  Medical  &  Hospital  Expense  PMPM  - 

Total  Medical  &  Hospital  Expenses 
Plan  wide  Cumulative  Member  Months 

NOTE:  Neither  the  Missouri  MLR  nor  the  Plan  Wide  MLR  as  presented  in  this  publication  are  suitable  for  evaluating 
compliance  with  the  Federal  Affordable  Care  Act  of  2010  (ACA).  The  ACA  calls  for  health  plans  to  achieve  certain 
minimum  medical  loss  ratios,  or  pay  refunds  to  plan  members.  As  of  the  date  of  this  publication,  the  formulas  to  be 
used  to  determine  compliance  with  the  ACA  have  not  yet  been  determined.  However,  ACA  requires  inclusion  of  certain 
types  of  non-standard  expenses  that  are  not  included  in  either  ratio  presented  in  this  publication. 
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Nationwide  Operations  -  Performance  Indicators 


A 

B 

C 

D 

E 

Health  Maintenance  Organization 

Missouri  Loss 
Ratio  2010 

Plan  Wide 
Loss  Ratio  2010 

Total  Plan 
W^ide  IVf  emher 
Months 

Premium 
Related  +  FFS 
Revenues, 
PMPM 

Medical  & 

l-Tn^nitiil 

Expense, 
PMPM 

Aetna  Health  Inc 

83.6% 

83.0% 

10,270,076 

$380 

$315 

Alliance  For  Community  Health  LLC  dba  Molina  Healthcare  of  MO 

83.6% 

83.6% 

945,614 

$223 

$186 

Arcadian  Health  Plan  Inc 

84.4% 

81.8% 

480,377 

$790 

$650 

Blue- Ad  vantage  Plus  Of  Kansas  City  Inc  DBA  Blue-Advantage  Plus 

93.9% 

93.9% 

370,049 

$236 

$223 

Children's  Mercy's  Family  Health  Partners  Inc 

95.5% 

88.0% 

2,139,619 

$198 

$175 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  of  KS/MO 

75.5% 

75.5% 

14,278 

$368 

$284 

CIGNA  Healthcare  Of  St  Louis  Inc 

64.9% 

64.9% 

2,648 

$300 

$200 

Community  Health  Plan 

50.0% 

49.1% 

8,547 

$344 

$173 

Coventry  Health  Care  Of  Kansas  Inc 

85.5% 

84.1% 

1,542,137 

$345 

$293 

Cox  Health  Systems  HMO  Inc 

73.0% 

73.0% 

37,422 

$302 

$227 

Essence  Healthcare  Inc 

80.8% 

89.9% 

588,260 

$784 

$712 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

89.5% 

88.1% 

1,111,102 

$380 

$336 

Group  Health  Plan  Inc 

80.2% 

80.4% 

616,866 

$609 

$494 

Harmony  Health  Plan  Of  Illinois  Inc  DBA  Harmony  Health  Plan  of  MO 

83.7% 

80.8% 

2,084,155 

$162 

$137 

rlealtncare  UoA  (Jr  Missouri  LLCv 

Q1.  QO/ 
OJ.O  /o 

QO/ 
OJ.O  /o 

z,j41,oo4 
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^ /U. J  /o 

^ /U. J  /o 
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HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue  Shield 

80.9% 

80.9% 

855,045 

$320 

$259 

Humana  Health  Plan  Inc 

81.6% 

82.2% 

4,661,923 

$422 

$366 

Mercy  Health  Plans  Of  Missouri  Inc 

88.8% 

88.8% 

379,267 

$611 

$543 

Missouri  Care  Incorporated 

87.5% 

87.5% 

586,982 

$211 

$185 

UnitedHealthcare  Of  The  Midwest  Inc 

78.1% 

78.0% 

697,191 

$740 

$620 

AUHMOs 

83.9% 

83.4% 

29,733,494 

$362 

$307 

HMOs  with  MO%  of  Business  >  60% 

83.6% 

83.4% 

7,952,669 

$347 

$295 
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5  Year  Financial  History 


Many  items  in  the  financial  statements  are  more  meaningful  to  analyze  as  trends  over  time  than  as  points  in  time.  Data 
represent  plan-wide  activity  and  are  not  specific  to  the  state  of  Missouri.  Please  note  that  some  historical  information 
has  been  updated  because  of  revisions  received  after  publication  of  last  year's  report. 

Net  Income  (Loss)  -  (Income  Statement  item)  -  Income  adjusted  for  federal  and  foreign  income  taxes  paid. 

Total  Assets  -  (Balance  Sheet  item)  -  AH  obligations,  determined  in  accordance  with  state  statutes,  for  which  an  HMO 
is  financial  responsible. 

Total  Liabilities,  Capital  and  Surplus  -  (Balance  Sheet  item)  -  Includes  common  capital  stock,  preferred  capital 
stock,  gross  paid  in  and  contributed  surplus,  surplus  notes,  unassigned  funds  less  treasury  stock  at  cost. 

Net  Premium  Income  -  (Income  Statement  item)  -  Total  commercial  premiums  and  Medicare  and  Medicaid  revenues 
recorded  by  nationwide  business  operations  on  a  prepaid  basis  for  the  provision  of  contracted  health  services,  net  of 
premiums  ceded  for  reinsurance.  Premium  revenues  do  not  include  fee-for-service  revenues. 

Total  Revenue  -  (Income  Statement  item)  -  Premium  and  other  revenue  streams 

Medical  &  Hospital  Expenses  -  (Income  Statement  item)  -  Expenses  net  of  reinsurance,  co-payment,  coordination 
of  benefits  and  subrogation. 

Administration  Expenses  -  Includes,  but  is  not  limited  to,  rent,  salaries,  commissions,  legal  fees,  certifications, 
traveling,  marketing,  postage,  office  supplies,  occupancy,  equipment,  insurance  and  taxes. 

Current  Ratio  -  (Liquidity  Indicator)  -  Reflects  the  plan's  ability  to  meet  short-term  obligations  with  short-term  assets. 

Loss  ratio  -  (Performance  Indicator)  -  Costs  incurred  during  the  year  for  medical  services  as  a  percent  of  premiums. 
Note  that  the  loss  ratio  reported  herein  does  not  equal  the  medical  loss  ratio  as  defined  in  the  federal 
Affordable  Care  Act  (ACA).  The  ACA  permits  various  adjustments  to  the  loss  ratio  based  on  taxes,  some 
additional  expenses,  and  credibility  factors  based  on  the  size  of  the  plan  and  deductible  amounts. 

Administrative  Expenses  to  Total  Revenue  -  (Efficiency  Indicator)  -  Indicates  the  portion  of  aU  revenues  that  are 
required  to  support  core  operations. 

Estimated  Liability  for  Unpaid  Claims  -  (At  the  beginning  of  each  year,  an  HMO  will  have  claims  that  were  incurred 
in  prior  years,  but  which  still  have  not  been  paid.  The  HMO  attempts  to  estimate  the  amount  of  such  claims,  and 
incorporates  this  estimate  into  reserves  set  aside  to  pay  claims. 

Total  Claims  Incurred  for  Prior  Years  -  The  amount  the  HMO  paid  this  year  for  claims  leftover  from  previous  years. 

Analysis  of  Liability  Reserves  = 

Estimated  Liability  for  Unpaid  Claims  -  Total  Claims  Incurred  for  Prior  Years 
Total  Claims  Incurred  in  Prior  Years 

Ideally,  the  amount  stated  for  "Estimated  Liability  for  Unpaid  Claims"  should  be  within  5-10  percent  of  the  amount 
stated  for  "Total  Claims  Incurred  for  Prior  Years."  A  negative  number  indicates  that  'Total  Claims  Incurred  for  Prior 
Years"  Exceeded  the  amount  set  aside  to  pay  such  claims,  as  stated  in  "Estimated  Liability  for  Unpaid  Claims." 
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Financial  History  -  Plan  Wide  Net  Income 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Percent 

Change, 

2006- 

2010 

Aetna  Health  Inc 

$70,005,941 

$104,210,035 

$130,538,436 

$160,707,488 

$161,653,734 

130.9% 

Alliance  For  Community  Health  LLC  dba  Molina  Healthcare  of  MO 

$9,400,623 

$7,982,608 

$11,733,806 

$10,523,430 

$7,072,395 

-24.8% 

Arcadian  Health  Plan  Inc 

$-5,083,285 

$4,598,287 

$3,975,978 

$14,291,249 

$3,626,054 

-171.3% 

Blue -Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue-Advantage  Plus 

$-3,131,147 

$-4,650,289 

$2,842,822 

$822,820 

$-5,803,935 

85.4% 

Children's  Mercy's  Family  Health  Partners  Inc 

$1,135,977 

$27,037,682 

$50,264,079 

$23,893,430 

$13,231,988 

1065% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  of  KS/MO 

$86,242 

$596,261 

$450,217 

$230,345 

$1,075,376 

1147% 

CIGNA  Healthcare  Of  St  Louis  Inc 

$993,042 

$421,071 

$286,955 

$91,881 

$205,041 

-79.4% 

Community  Health  Plan 

$-2,745,576 

$-748,144 

$-1,855,297 

$-370,775 

$-190,234 

-93.1% 

Coventry  Health  Care  Of  Kansas  Inc 

$43,079,757 

$36,193,764 

$19,515,099 

$17,327,771 

$19,690,255 

-54.3% 

Cox  Health  Systems  HMO  Inc 

$-2,453,632 

$-558,802 

$944,566 

$1,857,324 

$1,570,197 

-164.0% 

Essence  Healthcare  Inc 

$824,493 

$2,912,165 

$8,394,030 

$1,133,735 

$-12,711,684 

-1642% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

$341,211 

$6,470,570 

$8,347,464 

$15,556,502 

$7,495,622 

2097% 

Group  Health  Plan  Inc 

$38,497,372 

$55,597,955 

$44,258,040 

$23,925,764 

$26,926,034 

-30.1% 

Harmony  Health  Plan  Of  Illinois  Inc  DBA  Harmony  Health  Plan  of  MO 

$8,824,190 

$-588,033 

$1,127,428 

$2,270,707 

$11,696,147 

32.5% 

Healthcare  USA  Of  Missouri  LLC 

$12,328,754 

$15,498,423 

$23,854,278 

$10,172,156 

$15,104,227 

22.5% 

HealthHnk  HMO  Inc  dba  Healthlink  HMO 

$10,004,042 

$11,929,371 

$11,981,844 

$11,451,080 

$10,689,657 

6.9% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue  Shield 

$18,887,849 

$15,951,400 

$15,593,859 

$20,029,607 

$18,319,624 

-  3.0% 

Humana  Health  Plan  Inc 

$62,356,698 

$-16,118,226 

$-14,076,328 

$-8,901,986 

$30,421,797 

-51.2% 

Mercy  Health  Plans  Of  Missouri  Inc 

$563,710 

$2,118,406 

$7,162,131 

$8,887,321 

$4,514,266 

700.8% 

Missouri  Care  Incorporated 

$1,281,556 

$-79,869 

$-4,149,984 

$-2,934,889 

* 

UnitedHealthcare  Of  The  Midwest  Inc 

$31,134,447 

$51,018,727 

$35,528,470 

$36,961,308 

$41,912,731 

34.6% 

AUHMOs 

$295,050,708 

$321,154,787 

$360,788,008 

$346,711,173 

$353,564,403 

19.8% 

All  HMOs 
Net  Income,  2006-2010 


1,000,000 
$350,000,000 
$300,000,000 
$250,000,000 
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Financial  History  -  Plan  Wide  Total  Assets 


Health  Maintenance  Organization  2006  2007  2008  2009  2010  Percent 

Change, 
2006- 
2010 


%A.9,^  \A.^  409 

4])ouu,o J  / 

164 

2% 

Alllotir'^=»  Hr^i*  1    r^tntnntil^T7  1— r^=»ol^"n  T  T  1     rir\o  A/lr^lltio 
Xi-iild-ilL-C  X  \JL  v^vJliliilU-iiiLy  X -LCd.lLil  1  v  1  vV  ^  LiUd.  IVXv^lllld. 

fCAl  AOO 

tK^Q  04/;  1  7c: 
4])  J  y          i  /  J 

fl;56  18^  944 

tCi^l  970  40^ 

'^Ai=^  41  8  4=11 

9 

2% 

Healthcare  of  MO 

Arcadian  Health  Plan  Inc 

$36,310,369 

$73,366,762 

$75,489,397 

$80,958,941 

$92,372,811 

154 

4% 

Blue-Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue- 

$23,313,483 

$22,796,242 

$24,877,362 

$24,195,738 

$32,089,137 

37 

6% 

/\  r\'\TO    to  crf^  T^lnc 

Children's  Mercy's  Family  Health  Partners  Inc 

$18,107,885 

$91,014,317 

$109,416,305 

$114,019,736 

$123,710,897 

583 

2% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA 

$8,543,561 

$6,600,084 

$6,987,762 

$7,023,094 

$6,242,700 

-26 

9% 

ineaitncare  or  ivo/  iviw 

CIGNA  Healthcare  Of  St  Louis  Inc 

$5,078,348 

$5,422,575 

$4,522,844 

$2,084,073 

$1,742,546 

-65 

7% 

Community  Health  Plan 

$9,594,643 

$8,280,391 

$8,026,231 

$7,624,979 

$3,516,394 

-63 

4% 

Coventry  Health  Care  Of  Kansas  Inc 

$160,200,413 

$121,694,238 

$98,318,732 

$102,024,727 

$168,741,414 

5 

3% 

Cox  Health  Systems  HMO  Inc 

$14,955,870 

$19,147,949 

$20,970,138 

$23,264,946 

$24,247,329 

62 

1% 

Essence  Healthcare  Inc 

$10,611,767 

$40,849,613 

$89,811,367 

$105,046,923 

$113,084,481 

965 

7% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

$74,251,170 

$88,599,870 

$101,245,818 

$113,767,081 

$113,821,909 

53 

3% 

Group  Health  Plan  Inc 

$173,209,657 

$181,179,218 

$211,578,996 

d>orio  oAr\  orx/' 

$208,840,806 

$167,322,541 

-  3 

4% 

Harmony  Health  Plan  Of  Illinois  Inc  DBA  Harmony 

$77,516,944 

$90,456,120 

$105,314,216 

$116,102,468 

$109,941,875 

41 

8% 

Health  Plan  of  Missouri 

Healthcare  USA  Of  Missouri  LLC 

$91,652,582 

$111,612,417 

$128,526,244 

$128,357,985 

$126,166,388 

37 

7% 

HealthHnk  HMO  Inc  dba  Healthlink  HMO 

$27,963,991 

$25,662,691 

$26,700,640 

$23,620,992 

$21,920,768 

-21 

6% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  &  Blue 
Shd 

Humana  Health  Plan  Inc 

$123,396,772 

$115,552,809 

$131,929,709 

$135,236,131 

$126,700,109 

2 

7% 

$410,078,474 

$336,191,587 

$382,870,007 

$405,427,583 

$509,907,987 

24 

3% 

Mercy  Health  Plans  Of  Missouri  Inc 

$84,540,054 

$68,065,866 

$59,400,715 

$63,897,647 

$62,220,803 

-26 

4% 

Missouri  Care  Incorporated 

$16,052,586 

$27,538,307 

$26,965,931 

$32,536,214 

UnitedHealthcare  Of  The  Midwest  Inc 

$217,510,164 

$224,171,120 

$177,508,982 

$163,180,602 

$173,675,264 

-20 

2% 

AUHMOs 

$1,913,835,614 

$2,171,108,032 

$2,309,648,302 

$2,804,427,605 

$2,862,219,955 

49 

6% 

All  HMOs 
Assets,  2006-2010 


3,250,000,000 
12,250,000,000 
11,250,000,000 
$250,000,000 


$1,913,835,614 

$2,171,108,032 

$2,862,219,955 

$2,309,648,302 

$2,804,427,605 
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Financial  History  -  Plan  Wide  Total  Liabilities 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Percent 
Change 
2006-2010 

Aetna  Health  Inc 

$144,261,201 

$222,239,879 

$219,491,869 

$475,590,142 

$406,291,181 

181.6% 

Alliance  For  Community  Health  LLC  dba  Molina  Healthcare  of  MO 

$15,986,737 

$16,760,222 

$26,112,388 

$21,319,181 

$19,191,497 

20.0% 

Arcadian  Health  Plan  Inc 

$28,928,081 

$52,047,967 

$44,822,260 

$35,775,864 

$47,639,941 

64.7% 

Blue-Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue-Advanta 

ge  Plus 

$15,206,015 

$14,633,641 

$13,838,799 

$12,397,206 

$20,451,572 

34.5% 

Children's  Mercy's  Family  Health  Partners  Inc 

$9,643,637 

$55,700,399 

$48,465,192 

$51,452,233 

$57,278,489 

494.0% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  o 

f  KS/MO 

$4,857,239 

$3,599,125 

$3,560,363 

$3,388,612 

$1,564,870 

-67.8% 

CIGNA  Healthcare  Of  St  Louis  Inc 

$2,026,659 

$1,781,533 

$639,856 

$582,030 

$45,517 

-97.8% 

Community  Health  Plan 

$6,719,549 

$4,687,233 

$4,727,566 

$4,360,887 

$451,123 

-93.3% 

Coventry  Health  Care  Of  Kansas  Inc 

$80,424,731 

$52,057,971 

$42,570,569 

$39,553,784 

$83,676,663 

4.0% 

Cox  Health  Systems  HMO  Inc 

$3,523,252 

$4,684,320 

$4,754,895 

$4,328,812 

$3,622,824 

2.8% 

Essence  Healthcare  Inc 

$6,319,292 

$30,011,935 

$70,055,610 

$80,509,272 

$75,035,446 

1087% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

$33,415,820 

$41,323,014 

$45,300,158 

$42,766,892 

$42,960,207 

28.6% 

Group  Health  Plan  Inc 

$85,184,299 

$72,873,369 

$99,309,388 

$107,040,400 

$86,916,572 

2.0% 

Harmony  Health  Plan  Of  IL  Inc  DBA  Harmony  Health  Plan 

of  MO 

"tCzlQ  zL^^  901 

•tCAn  AAC\  79Q 

"tCTS  A8Q  QQ^ 

(fl-O/C  CA^  AQQ 

"tCAS  8^^  ASS 

jy.Z  /o 

Healthcare  USA  Of  Missouri  LLC 

$39,390,429 

$56,762,050 

$59,955,252 

$58,186,661 

$49,665,124 

26.1% 

HealthHnk  HMO  Inc  dba  HealthHnk  HMO 

$3,377,434 

$699,107 

$2,340,837 

$653,462 

$1,129,577 

-66.6% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue  Shield 

$70,331,353 

$83,267,464 

$72,218,481 

$59,491,088 

$48,033,716 

-31.7% 

Humana  Health  Plan  Inc 

$202,409,785 

$189,906,025 

$205,601,476 

$229,812,569 

$229,026,143 

13.1% 

Mercy  Health  Plans  Of  Missouri  Inc 

$38,416,619 

$37,768,396 

$29,274,830 

$34,096,461 

$32,434,486 

-15.6% 

Missouri  Care  Incorporated 

$7,247,767 

$17,457,347 

$15,878,099 

$16,761,014 

UnitedHealthcare  Of  The  Midwest  Inc 

$146,187,571 

$127,590,616 

$92,726,752 

$94,384,320 

$93,382,671 

-36.1% 

AUHMOs 

$986,042,904 

$1,136,082,762 

$1,181,913,881 

$1,458,109,463 

$1,384,392,321 

40.4% 

All  HMOs 
Liabilities,  2006-2010 
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il, 250,000,000 
$750,000,000 
$250,000,000 


i;986,04^,904 

$1,136,082,762 

$1,384,192,321  

♦  ' 

_             <  »  

«1  181  Ql-^  881 

$1,458,109,463 

1                                                           1                                                           1                                                           1  1 

2006 


2007 


2008 


2009 


2010 


54 


Financial  History  -  Plan  Wide  Total  Liabilities,  Capital  &  Surplus 

Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Percent 
Change, 
2006- 
2010 

Aetna  Health  Inc 

$305,399,114 

$485,145,402 

$462,430,586 

$901,507,816 

$806,839,937 

164.2% 

Alliance  For  Community  Health  LLC  dba  Molina  Health  Plan  of 
MO 

Arcadian  Health  Plan  Inc 

fl)4i,oUU,3D3 

fl)39,z4o,i  /D 

fl)Do,io3,944 

ctci  o'TO  /tnc 

Ct/IC  /I1Q  /IC1 

fl)4D,4io,4Di 

9.2% 

$36,310,369 

$73,366,762 

$75,489,397 

$80,958,942 

$92,372,812 

154.4% 

Blue -Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue-Advantage  Plus 

$23,313,483 

$22,796,241 

$24,877,363 

$24,195,738 

$32,089,137 

37.6% 

Children's  Mercy's  Family  Health  Partners  Inc 

$18,107,885 

$91,014,317 

$109,416,305 

$114,019,735 

$123,710,897 

583.2% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  of 
Kb /MO 

CIGNA  Healthcare  Of  St  Louis  Inc 

$8,543,561 
$5,078,348 

$6,600,084 
$5,422,575 

$6,987,762 
$4,522,842 

$7,023,094 
$2,084,073 

$6,242,700 
$1,742,546 

-26.9% 
-65.7% 

Community  Health  Plan 

$9,594,643 

$8,280,391 

$8,026,231 

$7,624,979 

$3,516,394 

-63.4% 

Coventry  Health  Care  Of  Kansas  Inc 

$160,200,413 

$121,694,238 

$98,318,732 

$102,024,727 

$168,741,414 

5.3% 

Cox  Health  Systems  HMO  Inc 

$14,955,869 

$19,147,948 

$20,970,137 

$23,264,946 

$24,247,329 

62.1% 

Essence  Healthcare  Inc 

$10,611,767 

$40,849,613 

$89,811,367 

$105,046,923 

$113,084,481 

965.7% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

$74,251,170 

$88,599,870 

$101,245,818 

$113,767,081 

$113,821,909 

53.3% 

Group  Health  Plan  Inc 

$173,209,657 

$181,179,218 

$211,578,996 

$208,840,806 

$167,322,541 

-  3.4% 

Harmony  Health  Plan  Of  IL  Inc  DBA  Harmony  Health  Plan  of  MO 

$77,516,944 

$90,456,120 

$105,314,216 

$116,102,468 

$109,941,875 

41.8% 

Healthcare  USA  Of  Missouri  LLC 

$91,652,581 

$111,612,415 

$128,526,245 

$128,357,986 

$126,166,388 

37.7% 

HealthHnk  HMO  Inc  dba  Healthlink  HMO 

$27,963,991 

$25,662,691 

$26,700,640 

$23,620,992 

$21,920,768 

-21.6% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue  Sh 

$123,396,772 

$115,552,809 

$131,929,709 

$135,236,131 

$126,700,110 

2.7% 

Humana  Health  Plan  Inc 

$410,078,474 

$336,191,587 

$382,870,007 

$405,427,583 

$509,907,987 

24.3% 

Mercy  Health  Plans  Of  Missouri  Inc 

$84,540,053 

$68,065,866 

$59,400,715 

$63,897,647 

$62,220,803 

-26.4% 

Missouri  Care  Incorporated 

$16,052,586 

$27,538,307 

$26,965,931 

$32,536,214 

UnitedHealthcare  Of  The  Midwest  Inc 

$217,510,164 

$224,171,120 

$177,508,982 

$163,180,602 

$173,675,264 

-20.2% 

AUHMOs 

$1,913,835,611 

$2,171,108,028 

$2,309,648,301 

$2,804,427,605 

$2,862,219,957 

49.6% 

All  HMOs 
Liabilities,  Capital  &  Surplus-  2006-2010 
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Financial  History  -  Plan  Wide  Net  Premium  Income 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Percent 

Change, 

2006- 

2010 

Aetna  Health  Inc 

$1,587,009,349 

$2,034,295,228 

$2,203,469,266 

$3,957,047,196 

$3,897,909,347 

145.6% 

Alllotir'/=»  1-^/^4-  1    r^1-Y^tnnt^1■^^7  1— ^/=»ol■^n  T  T  1     rir\o  A/Tr^M-no 
XXLLLd-llL-C  1  iJL  v^CJllllllU-lllLy  jn-Cd-lLli  1^1  ^V_>  LlUd.  IVlOlllld. 

^  i  ZiT^,Zi  J  /  ,  J  i  L) 

tKI  7^  084-  ^^4-4- 

'fl;99^  001  1  90 

<t|;990  Qon  7^7 

4])ZiiVJ,L)iJ,i  J  J 

69.5% 

Health  Plan  of  MO 

Arcadian  Health  Plan  Inc 

$80,025,887 

$158,278,879 

$230,337,506 

$272,763,336 

$379,650,685 

374.4% 

Blue -Advantage  Plus  Of  Kansas  City  Inc  DBA 

$72,813,319 

$76,781,280 

$84,659,063 

$86,754,126 

$87,414,930 

20.1% 

Blue-A.dvantage  Plus 

Children's  Mercy's  Family  Health  Partners  Inc 

$96,763,149 

$348,558,733 

$389,179,736 

$401,540,950 

$423,576,735 

337.7% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA 

$16,071,036 

$11,408,591 

$7,575,178 

$5,953,500 

$5,250,036 

-67.3% 

Healthcare  ofKS/MO 

nr^Nf  A  Hpcill-Vircirp  Of  Sl-  T  r>nk  Tnr 

IKI  ^^  077  n7Q 

tKI  4-       ^^1  8 

^  i  T^,L)  JO,L)  i  O 

tKI  19P\  0^4- 

tKI  07^  99^ 

-95.1% 

Community  Health  Plan 

$45,514,511 

$32,002,119 

$28,674,312 

$25,332,537 

$2,936,246 

-93.5% 

Coventry  Health  Care  Of  Kansas  Inc 

$480,019,717 

$392,797,394 

$315,571,000 

$275,311,243 

$532,060,461 

10.8% 

Cox  Health  Systems  HMO  Inc 

$20,108,737 

$19,949,258 

$18,057,387 

$15,609,389 

$11,315,751 

-43.7% 

Essence  Healthcare  Inc 

$31,997,110 

$120,904,182 

$196,245,935 

$317,538,079 

$461,462,311 

1342% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

$269,995,833 

$369,503,109 

$396,908,036 

$432,825,749 

$422,422,608 

56.5% 

Group  Health  Plan  Inc 

$517,275,130 

$526,070,013 

$516,442,805 

$484,589,294 

$375,630,653 

-27.4% 

Harmony  Health  Plan  Of  IL  Inc  DBA  Harmony 

$263,999,393 

$223,393,657 

$327,922,717 

$386,613,602 

$338,030,213 

28.0% 

Health  Plan  of  MO 

Healthcare  USA  Of  Missouri  LLC 

$324,586,616 

$437,691,676 

$504,201,761 

$557,385,630 

$499,885,085 

54.0% 

HealthHnk  HMO  Inc  dba  Healthlink  HMO 

$1,684,020 

$345,619 

$106,017 

$75,070 

$0 

-100.0% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And 

$387,951,380 

$365,089,306 

$334,885,035 

$321,792,576 

$273,814,408 

-29.4% 

Blue  Shield 

Humana  Health  Plan  Inc 

$1,490,673,591 

$1,413,167,003 

$1,663,593,692 

$1,767,233,548 

$1,966,534,552 

31.9% 

Mercy  Health  Plans  Of  Missouri  Inc 

$417,117,847 

$340,210,026 

$322,294,379 

$294,149,759 

$231,630,322 

-44.5% 

Missouri  Care  Incorporated 

$68,236,830 

$112,165,482 

$123,876,752 

$124,069,033 

UnitedHealthcare  Of  The  Midwest  Inc 

$554,516,377 

$564,110,219 

$500,291,529 

$524,403,834 

$515,837,574 

-  7.0% 

AUHMOs 

$6,798,437,397 

$7,690,516,384 

$8,379,454,990 

$10,482,760,160 

$10,760,841,231 

58.3% 

All  HMOs 
Net  Premium  Income,  2006-2010 
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Financial  History  -  Plan  Wide  Total  Revenues 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Percent 
Change, 
2006- 
2010 

Aetna  Health  Inc 

$1,586,974,718 

$2,034,235,728 

$2,203,465,292 

$3,956,932,717 

$3,897,679,445 

145.6% 

Alliance  For  Community  Health  LLC  dba 

$124,237,316 

$173,084,644 

$225,091,120 

$229,990,767 

$210,615,195 

69.5% 

Molina  Healthcare  of  MO 

Arcadian  Health  Plan  Inc 

$80,025,887 

$158,278,879 

$230,337,506 

$272,763,336 

$379,650,685 

374.4% 

Blue -Advantage  Plus  Of  Kansas  City  Inc 

$72,813,319 

$76,781,280 

$84,659,063 

$86,754,126 

$87,414,930 

20.1% 

U/rS/A  rSlue-Advantage  Plus 

Children's  Mercy's  Family  Health  Partners 

$96,763,173 

$348,558,872 

$389,180,304 

$401,516,254 

$423,573,551 

337.7% 

CIGNA  Healthcare  Of  Ohio  Inc  D/B/A 

$16,071,036 

$11,408,591 

$7,575,178 

$5,953,500 

$5,250,036 

( 67.3%) 

CIGNA  Healthcare  of  KS/MO 

CIGNA  Healthcare  Of  St  Louis  Inc 

$16,077,079 

$14,638,618 

$1,783,034 

$1,973,223 

$795,086 

( 95.1%) 

Community  Health  Plan 

$45,527,917 

$32,019,772 

$29,115,438 

$26,809,466 

$2,941,668 

( 93.5%) 

Coventry  Health  Care  Of  Kansas  Inc 

$480,019,717 

$392,797,394 

$315,571,000 

$275,311,493 

$532,179,093 

10.9% 

Cox  Health  Systems  HMO  Inc 

$21,003,766 

$20,516,315 

$18,571,549 

$16,097,845 

$11,620,033 

( 44.7%) 

Essence  Healthcare  Inc 

$31,997,110 

$120,904,182 

$196,245,935 

$317,538,079 

$461,462,311 

1342% 

GnnH  Hp^ilth  HMO  Tnr  rlK^i  V^^^e-Cc\re  Tnr 

'tj;269  995  833 

•tt^AO  c:03  109 

't|;3Q4  058  925 

106  799 

%A.22  329  035 

56.4% 

Group  Health  Plan  Inc 

$517,275,130 

$526,070,013 

$516,442,805 

$484,589,294 

$375,631,328 

( 27.4%) 

Harmony  Health  Plan  Of  Illinois  Inc  dba 

$263,999,393 

$223,393,657 

$327,922,717 

$386,613,602 

$338,257,662 

28.1% 

Harmony  Health  Plan  of  MO 

Healthcare  USA  Of  Missouri  LLC 

$324,586,616 

$437,691,676 

$504,201,761 

$557,385,630 

$499,885,085 

54.0% 

HealthHnk  HMO  Inc  dba  Healthlink  HMO 

$19,297,995 

$18,807,293 

$143,914 

$100,341 

$36,602 

( 99.8%) 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross 

$388,008,409 

$365,082,873 

$344,322,860 

$329,534,050 

$273,367,210 

( 29.5%) 

And  Blue  Shield 

Humana  Health  Plan  Inc 

$1,490,668,998 

$1,413,109,913 

$1,663,551,577 

$1,767,214,459 

$1,966,525,462 

31.9% 

Mercy  Health  Plans  Of  Missouri  Inc 

$418,111,021 

$340,215,043 

$322,298,558 

$297,160,896 

$231,629,843 

( 44.6%) 

Missouri  Care  Incorporated 

$68,236,830 

$112,165,482 

$123,876,752 

$125,197,467 

UnitedHealthcare  Of  The  Midwest  Inc 

$545,409,340 

$557,348,702 

$497,918,215 

$523,117,147 

$516,220,467 

(  5.4%) 

AUHMOs 

$6,808,863,773 

$7,702,683,384 

$8,384,622,233 

$10,495,339,776 

$10,762,262,194 

58.1% 

All  HMOs 
Total  Revenues,  2006-2010 
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Financial  History  -  Plan  Wide  Medical  &  Hospital  Expenses  (Direct) 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Percent 

Change, 

2006- 

2010 

Aetna  Health  Inc 

$1,278,397,690 

$1,662,174,194 

$1,812,504,040 

$3,318,233,784 

$3,234,297,902 

153.0% 

Alliance  ror  Community  Health  LLC  dba  Molina 

$100,621,873 

$146,952,151 

$181,784,967 

$188,191,798 

$176,354,045 

75.3% 

Healthcare  of  MO 

Arcadian  Health  Plan  Inc 

$59,509,382 

$122,587,706 

$188,944,059 

$214,103,242 

$312,322,367 

424.8% 

Blue-Advantage  Plus  Of  Kansas  City  Inc  dba  Blue- 

$66,263,515 

$73,277,700 

$70,693,384 

$70,108,692 

$82,425,063 

24.4% 

Advantage  Plus 

Children's  M^ercy's  Family  Health  Partners  Inc 

$82,197,028 

$301,960,594 

$317,338,901 

$345,179,386 

$373,721,206 

354.7% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA 

$14,142,554 

$9,388,181 

$6,227,869 

$5,031,185 

$4,048,109 

-71.4% 

Healthcare  ofKS/MO 

CIGNA  Healthcare  Of  St  Louis  Inc 

$13,154,388 

$12,854,200 

$1,274,987 

$1,537,280 

$529,748 

-96.0% 

Community  Health  Plan 

$42,639,176 

$29,396,440 

$27,494,764 

$24,611,714 

$1,479,873 

-96.5% 

Coventry  Health  Care  Of  Kansas  Inc 

$366,822,409 

$291,850,229 

$250,356,052 

$218,918,001 

$452,397,157 

23.3% 

Cox  Health  Systems  HMO  Inc 

$20,957,867 

$18,838,167 

$15,310,052 

$12,858,031 

$8,478,690 

-59.5% 

Essence  Healthcare  Inc 

$24,829,557 

$97,215,804 

$156,951,198 

$273,831,339 

$419,112,263 

1588% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

$242,341,928 

$323,743,171 

$343,256,197 

$370,586,592 

$372,909,227 

53.9% 

Group  Health  Plan  Inc 

$439,113,920 

$411,826,566 

$423,256,642 

$418,859,025 

$304,886,425 

-30.6% 

Harmony  Health  Plan  Of  Illinois  Inc  DBA  Harmony 

$220,623,442 

$187,400,160 

$275,980,258 

$331,102,406 

$285,722,018 

29.5% 

Health  Plan  of  MO 

Healthcare  USA  Of  Missouri  LLC 

$295,416,624 

$394,210,993 

$440,941,550 

$479,867,691 

$429,310,543 

45.3% 

HealthHnk  HMO  Inc  dba  HealthHnk  HMO 

$2,762,641 

$1,166,438 

$112,736 

$61,891 

$281,768 

-89.8% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue 

$334,402,719 

$322,964,998 

$290,483,751 

$270,660,132 

$221,103,565 

-33.9% 

Shield 

Humana  Health  Plan  Inc 

$1,233,381,987 

$1,172,448,854 

$1,537,816,645 

$1,595,735,980 

$1,707,066,328 

38.4% 

Mercy  Health  Plans  Of  Missouri  Inc 

$325,344,711 

$306,549,951 

$276,567,768 

$255,427,385 

$205,850,140 

-36.7% 

Missouri  Care  Incorporated 

$58,549,066 

$95,666,499 

$106,523,974 

$108,752,825 

UnitedHealthcare  Of  The  Midwest  Inc 

$517,494,873 

$484,574,623 

$415,979,416 

$440,812,526 

$432,478,618 

-16.4% 

AUHMOs 

$5,680,418,284 

$6,429,930,186 

$7,128,941,735 

$8,942,242,054 

$9,133,527,880 

60.8% 

$10,250,000,000 


.,250,000,000 


$250,000,000 


All  HMOs 

Medical  and  Hospital  Expenses,  2006-2010 


1  $6,429,930,186 
$5,680,418,284 


$7,128,941,735 
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Financial  History  -  Plan  Wide  Administrative  Expenses 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Percent  Change, 
2006-2010 

Aetna  Health  Inc 

$199,808,897 

$194,769,126 

$226,343,224 

$410,342,659 

$430,062,829 

115.2% 

Alliance  l^or  Lommunity  Health  LLC  aba 

$6,340,191 

(ft"^-!  /'or  "^oo 

$11,635,723 

$17,782,956 

(i>     '~7  Z'  A  f\    A  IT  A 

$17,649,454 

$18,330,528 

'I  or\  -10/ 

189.1% 

Molina  Healthcare  of  MO 

Arcadian  Health  Plan  Inc 

$20,290,073 

$23,560,783 

$33,053,771 

$34,945,986 

$52,450,845 

158.5% 

Blue -Advantage  Plus  Of  Kansas  City  Inc  DBA 

$7,584,506 

$8,356,933 

$9,631,277 

$9,075,388 

$4,729,223 

-37.6% 

Blue -Advantage  Plus 

Children's  M^ercy's  Family  Health  Partners  Inc 

$11,098,408 

$13,378,845 

$15,634,883 

$18,692,094 

$11,407,006 

2.8% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA 

$2,076,126 

$1,294,707 

$1,011,048 

$979,979 

$812,954 

-60.8% 

Healthcare  ofKS/MO 

CIGNA  Healthcare  Of  St  Louis  Inc 

$1,355,303 

$1,042,312 

$269,980 

$306,894 

$154,464 

-88.6% 

Community  Health  Plan 

$4,993,206 

$3,444,177 

$3,061,440 

$2,038,286 

$1,906,819 

-61.8% 

Coventry  Health  Care  Of  Kansas  Inc 

$47,961,435 

$42,918,420 

$26,777,714 

$22,874,366 

$37,191,876 

-22.5% 

Cox  Health  Systems  HMO  Inc 

$2,291,303 

$2,093,882 

$2,009,897 

$1,583,688 

$1,088,915 

-52.5% 

Essence  Healthcare  Inc 

$5,093,521 

$17,002,327 

$24,001,203 

$37,180,828 

$45,559,735 

794.5% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

$22,256,646 

$30,256,720 

$34,092,135 

$36,062,071 

$34,250,886 

53.9% 

Group  Health  Plan  Inc 

$27,044,547 

$32,138,754 

$21,507,023 

$15,856,828 

$20,251,537 

-25.1% 

Harmony  Health  Plan  Of  Illinois  Inc  DBA 

$30,644,380 

$35,874,510 

$52,178,576 

$51,560,866 

$43,370,161 

41.5% 

Harmony  Health  Plan  of  MO 

Healthcare  USA  Of  Missouri  LLC 

$22,066,697 

$28,355,918 

$31,870,742 

$57,876,002 

$41,515,627 

88.1% 

HealthHnk  HMO  Inc  dba  Healthlink  HMO 

$1,522,828 

$1,074,332 

$-17,363,183 

$-16,998,629 

$-16,283,675 

-1169% 

• 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross 
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And  Blue  Shield 

Humana  Health  Plan  Inc 

$173,131,198 

$203,451,127 

$219,548,685 

$219,225,645 

$251,823,102 

45.5% 

Mercy  Health  Plans  Of  Missouri  Inc 

$25,693,376 

$19,519,769 

$18,870,341 

$16,958,259 

$10,182,122 

-60.4% 

Missouri  Care  Incorporated 

$6,729,566 

$4,688,199 

$8,368,680 

$6,214,071 

UnitedHealthcare  Of  The  Midwest  Inc 

$62,816,800 

$67,796,073 

$63,118,189 

$61,351,253 

$59,621,992 

-  5.1% 

All  HMOs 

$709,887,673 

$769,211,061 

$810,582,823 

$1,028,513,834 

$1,073,184,680 

51.2% 

All  HMOs 
Administrative  Expenses,  2006-2010 
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Financial  History  -  Plan  Wide  Current  Ratio 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Aetna  Health  Inc 

51.4% 

57.2% 

41.7% 

34.8% 

36.9% 

Alliance  For  Community  Health  LLC  dba  Molina  Healthcare  of  MO 

237.4% 

201.5% 

204.5% 

220.6% 

225.7% 

Arcadian  Health  Plan  Inc 

79.0% 

50.0% 

36.6% 

67.2% 

78.4% 

Blue- Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue-Advantage  Plus 

80.6% 

71.2% 

100.5% 

65.4% 

51.3% 

Children's  Mercy's  Family  Health  Partners  Inc 

125.6% 

55.1% 

142.4% 

176.1% 

80.5% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  of  KS/MO 

23.0% 

10.2% 

22.6% 

24.7% 

80.1% 

CIGNA  Healthcare  Of  St  Louis  Inc 

49.4% 

191.9% 

432.3% 

218.3% 

1606% 

Community  Health  Plan 

26.8% 

35.4% 

41.0% 

67.8% 

294.8% 

Coventry  Health  Care  Of  Kansas  Inc 

53.3% 

20.2% 

62.5% 

68.9% 

57.8% 

Cox  Health  Systems  HMO  Inc 

132.3% 

135.2% 

133.1% 

134.8% 

74.1% 

Essence  Healthcare  Inc 

160.4% 

115.9% 

89.1% 

111.0% 

134.2% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

37.3% 

48.6% 

55.6% 

49.2% 

55.1% 

Group  Health  Plan  Inc 

44.2% 

27.9% 

73.3% 

47.7% 

50.3% 

Harmony  Health  Plan  Of  Illinois  Inc  DBA  Harmony  Health  Plan  of  MO 

135.1% 

124.7% 

122.9% 

124.6% 

136.4% 

Healthcare  USA  Of  Missouri  LLC 

154.9% 

97.3% 

116.0% 

110.1% 

121.2% 

rleaitniinK  rlMLJ  inc  aba  rlealtminK  rlMLJ 
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HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue  Shield 

50.3% 

31.9% 

79.9% 

96.5% 

79.5% 

Humana  Health  Plan  Inc 

12.4% 

18.3% 

28.2% 

73.7% 

41.1% 

Mercy  Health  Plans  Of  Missouri  Inc 

39.0% 

64.7% 

154.5% 

142.7% 

163.6% 

Missouri  Care  Incorporated 

206.5% 

115.5% 

127.4% 

124.1% 

UnitedHealthcare  Of  The  Midwest  Inc 

69.0% 

50.8% 

36.6% 

57.5% 

63.4% 

All  HMOs 

58.6% 

55.2% 

70.2% 

70.4% 

66.6% 

All  HMOs 
Plan  Wide  Current  Ratio,  2006-2010 


70.20% 

58.60% 

55.20% 

 ^  

70.40% 

■  ♦ 

 ♦ 



 66.60%  
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Financial  History  -  Plan  Wide  Loss  Ratio 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Aetna  Health  Inc 

80.5% 

81.6% 

83.8% 

83.8% 

82.9% 

Alliance  For  Community  Health  LLC  dba  Molina  Healthcare  of  MO 

81.0% 

84.9% 

80.8% 

81.8% 

83.7% 

Arcadian  Health  Plan  Inc 

74.4% 

77.5% 

82.0% 

78.5% 

82.3% 

Blue-Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue-Advantage  Plus 

93.1% 

95.4% 

81.7% 

85.8% 

100.8% 

Children's  Mercy's  Family  Health  Partners  Inc 

84.9% 

86.6% 

81.5% 

86.0% 

90.5% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  of  KS/MO 

88.0% 

82.3% 

82.6% 

84.1% 

77.1% 

CIGNA  Healthcare  Of  St  Louis  Inc 

81.8% 

87.8% 

71.5% 

78.0% 

66.5% 

Community  Health  Plan 

93.7% 

91.8% 

94.4% 

91.8% 

50.3% 

Coventry  Health  Care  Of  Kansas  Inc 

76.4% 

74.3% 

79.3% 

79.5% 

85.0% 

Cox  Health  Systems  HMO  Inc 

99.8% 

92.3% 

83.2% 

79.9% 

73.0% 

Essence  Healthcare  Inc 

77.6% 

80.4% 

80.0% 

86.2% 

90.8% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

89.8% 

87.6% 

87.1% 

85.4% 

88.3% 

Group  Health  Plan  Inc 

84.9% 

78.3% 

82.0% 

86.4% 

81.2% 

Harmony  Health  Plan  Of  Illinois  Inc  DBA  Harmony  Health  Plan  of  MO 

83.6% 

83.9% 

84.2% 

85.6% 

84.5% 

Healthcare  USA  Of  Missouri  LLC 

90.1% 

90.1% 

87.5% 

86.1% 

85.9% 
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7/^0  QO/ 

/ oV.o  /o 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue  Shield 

86.2% 

88.5% 

84.4% 

82.1% 

80.9% 

Humana  Health  Plan  Inc 

82.0% 

84.5% 

92.1% 

90.1% 

86.1% 

Mercy  Health  Plans  Of  Missouri  Inc 

77.5% 

90.1% 

85.8% 

86.0% 

88.9% 

Missouri  Care  Incorporated 

85.8% 

85.3% 

86.0% 

86.9% 

UnitedHealthcare  Of  The  Midwest  Inc 

94.9% 

87.0% 

84.4% 

83.8% 

83.3% 

AUHMOs 

83.2% 

83.7% 

85.0% 

85.2% 

84.8% 

All  HMOS 
Plan  Wide  Loss  Ratio,  2006-2010 


90% 
85% 
80% 
75% 
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Financial  History  -  Plan  Wide  Administrative  Expenses  to  Total  Revenue 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Aetna  Health  Inc 

12.6% 

9.6% 

10.3% 

10.4% 

11.0% 

Alliance  For  Community  Health  LLC  dba  Molina  Healthcare  of  MO 

5.1% 

6.7% 

7.9% 

7.7% 

8.7% 

Arcadian  Health  Plan  Inc 

25.4% 

14.9% 

14.4% 

12.8% 

13.8% 

Blue- Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue- 

10.4% 

10.9% 

11.4% 

10.5% 

5.4% 

Children's  Mercy's  Family  Health  Partners  Inc 

11.5% 

3.8% 

4.0% 

4.7% 

2.7% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  of  KS/MO 

12.9% 

11.3% 

13.3% 

16.5% 

15.5% 

CIGNA  Healthcare  Of  St  Louis  Inc 

8.4% 

7.1% 

15.1% 

15.6% 

19.4% 

Community  Health  Plan 

11.0% 

10.8% 

10.5% 

7.6% 

64.8% 

Coventry  Health  Care  Of  Kansas  Inc 

10.0% 

10.9% 

8.5% 

8.3% 

7.0% 

Cox  Health  Systems  HMO  Inc 

10.9% 

10.2% 

10.8% 

9.8% 

9.4% 

Essence  Healthcare  Inc 

15.9% 

14.1% 

12.2% 

11.7% 

9.9% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

8.2% 

8.2% 

8.7% 

8.3% 

8.1% 

Group  Health  Plan  Inc 

5.2% 

6.1% 

4.2% 

3.3% 

5.4% 

Jrlarmony  hLeaitn  rian  (Jr  iJ^  inc  UdA  hLarmony  hLeaitn  rian  or  MCJ 

1  1  /CO/ 

1  Lo  /o 

1  /C  1  0/ 

Id.  1/0 

1  c  no/ 

1  a  '20/ 
i  J.J  70 

1  O  QO/ 
iZ.O  70 

Healthcare  USA  Of  Missouri  LLC 

6.8% 

6.5% 

6.3% 

10.4% 

8.3% 

Healthlink  HMO  Inc  dba  HealthHnk  HMO 

7.9% 

5.7% 

-12,065% 

-16,941% 

_44^488% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue  Shield 

9.2% 

6.7% 

6.5% 

6.9% 

6.8% 

Humana  Health  Plan  Inc 

11.6% 

14.4% 

13.2% 

12.4% 

12.8% 

Mercy  Health  Plans  Of  Missouri  Inc 

6.1% 

5.7% 

5.9% 

5.7% 

4.4% 

Missouri  Care  Incorporated 

9.9% 

4.2% 

6.8% 

5.0% 

UnitedHealthcar e  Of  The  Midwest  Inc 

11.5% 

12.2% 

12.7%) 

11.7%) 

11.5%) 
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Financial  History  -  Plan  Wide  Incurred  Claims  for  Prior  Year 


Health  Maintenance  Organization  2006  2007  2008  2009  2010  Percent 

Change 
2006- 
2010 


-/ i-CLild.  J. -LCd-lLil 

%6  P>M  887 

fKS  902  473 

%^  1  32  369 

1l;305  880  003 

tK316  998  345 

^ y     / u 

Allio-nr'i^  Hot*  1    otntnnti1^"T7  1— ^^=»ol■^n  T  T  1     /nr^o  A/Tr^lltio 

tKI  3  0'^7  996 

tKI  4  1 60  549 

fKI  5  658  606 

t^  ?  ?96  774 

92.1% 

Healthcare  of  MO 

Arcadian  Health  Plan  Inc 

$2,355,152 

$12,485,261 

$24,781,908 

$25,814,711 

$28,650,469 

1117% 

Blue-Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue- 

$3,067,658 

$3,202,462 

$6,109,207 

$4,668,919 

$8,704,368 

183.7% 

^  rA^TO    to  CTf^  T^lnc 

Children's  Mercy's  Family  Health  Partners  Inc 

$6,856,834 

$6,761,590 

$39,389,013 

$36,063,174 

$39,795,832 

480.4% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare 

$608,000 

$1,123,010 

$336,995 

$489,000 

$396,910 

-34.7% 

of  T<rs  /MO 
or  ivo/  iviw 

CIGNA  Healthcare  Of  St  Louis  Inc 

$606,999 

$1,074,751 

$853,000 

$104,000 

$43,000 

-92.9% 

Community  Health  Plan 

$5,835,619 

$4,727,051 

$2,342,448 

$1,950,787 

$2,395,202 

-59.0% 

Coventry  Health  Care  Of  Kansas  Inc 

$71,493,957 

$59,630,827 

$55,477,701 

$53,963,135 

$45,423,428 

-36.5% 

Cox  Health  Systems  HMO  Inc 

$1,591,061 

$1,992,391 

$2,605,306 

$1,828,837 

$1,276,859 

-19.7% 

Essence  Healthcare  Inc 

$966,957 

$1,808,779 

$19,994,195 

$38,527,309 

$71,559,275 

7300% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

$15,385,141 

$21,114,222 

$22,771,199 

$24,899,332 

$25,416,496 

65.2% 

,         .     T  T       1^1     ni         T . 

Group  Health  Plan  Inc 

$33,646,263 

ii>ori  'Jin  /^oi 

$29,319,691 

ll>'3'5  ICO  AOC 

$33,153,485 

(S-  A'^   A  1  A  AO 

$43,434,486 

$37,834,563 

12.4% 

Harmony  Health  Plan  Of  Illinois  Inc  DBA  Harmony  Health 

$29,121,571 

$31,858,579 

$39,372,833 

$47,668,188 

$53,448,385 

83.5% 

Plan  of  MO 

Healthcare  USA  Of  Missouri  LLC 

$20,753,528 

$27,607,866 

$35,410,335 

$33,118,347 

$35,995,505 

73.4% 

HealthHnk  HMO  Inc  dba  HealthHnk  HMO 

$132,893 

$-16,961 

$5,181 

$0 

$0 

-100.0% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue 

$24,682,050 

$26,023,005 

$35,943,422 

$28,364,896 

$21,037,427 

-14.8% 

Shield 

Humana  Health  Plan  Inc 

$122,142,740 

$109,931,400 

$103,182,830 

$140,538,331 

$139,650,778 

14.3% 

Mercy  Health  Plans  Of  Missouri  Inc 

$27,046,375 

$20,505,208 

$24,861,255 

$11,875,756 

$12,000,117 

-55.6% 

Missouri  Care  Incorporated 

$0 

$324,613 

$7,380,156 

$7,515,934 

$10,250,960 

UnitedHealthcare  Of  The  Midwest  Inc 

$78,382,763 

$70,453,754 

$63,270,701 

$61,146,339 

$68,404,621 

-12.7% 

AUHMOs 

$727,904,185 

$716,432,282 

$830,516,640 

$883,510,090 

$931,579,314 

28.0% 

All  HMOS 
Plan  Wide  Incurred  Claims,  2006-2010 


;i, 000,000,000 

$800,000,000 
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Financial  History  -  Plan  Wide  Estimated  Liability  of  Unpaid  Claims  Prior  Year 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Percent 

Change 

2006- 

2010 

Aetna  Health  Inc 

$323,235,138 

$297,552,208 

$308,567,362 

$313,104,896 

$344,378,872 

6.5% 

Alliance  For  Community  Health  LLC  dba  Molina 

$7,284,578 

$12,742,654 

$15,953,216 

$22,510,185 

$18,124,254 

148.8% 

Healthcare  of  MO 

Arcadian  Health  Plan  Inc 

4j)^,  iDD,UOU 

"ttl  7       A  807 

11:9/1  A'X'A  All 

"tt^l  A^A  IAD 

11:98  AOA  RQO 

DoD.o  /o 

Blue-Advantage  Plus  Of  Kansas  City  Inc  dba  Blue- 

4j)Z,ojD,ZU  / 

"ttA  01  1  'AA^ 
4t)0,y  i  i,o^D 

AlA  R^Q 

1  ao  CO  A 
i  jZ.j  /o 

Advantage  Plus 

Children's  Mercy's  Family  Health  Partners  Inc 

$8,789,206 

$7,251,392 

$51,181,599 

$42,925,793 

$43,469,515 

394.6% 

CIGNA  Healthcare  Of  Ohio  Inc  D/B/A  CIGNA 

$1,010,000 

$1,760,000 

$762,000 

$568,900 

$579,000 

-  42.7% 

Healthcare  or  Kb /MO 

CIGNA  Healthcare  Of  St  Louis  Inc 

$1,376,000 

$1,259,000 

$1,076,000 

$171,204 

$113,000 

-  91.8% 

Community  Health  Plan 

$6,723,364 

$4,759,586 

$2,598,967 

$2,901,582 

$3,129,738 

-  53.4% 

Coventry  Health  Care  Of  Kansas  Inc 

$80,850,641 

$73,206,503 

$62,484,211 

$54,710,037 

$47,807,784 

-  40.9% 

Cox  Health  Systems  HMO  Inc 

$1,766,426 

$2,387,672 

$3,475,262 

$3,445,634 

$3,150,164 

78.3% 

Essence  Healthcare  Inc 

$915,000 

$2,464,127 

$17,215,502 

$38,034,971 

$71,885,487 

7756% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

$18,274,918 

$23,949,507 

$27,538,688 

$31,003,256 

$28,490,127 

55.9% 

Group  Health  Plan  Inc 

fl)4j,yUy,  /oo 

<ti:^o  doi  71  n 
fl)jy,Dzi,  /  iU 

<ti:^o  07^  ni 

iftA  c;  Q70  c;7n 

"ttcin  OA  K  o/CQ 

fl)DU,y4D,ZOO 

1  no/ 

iO.U  70 

Harmony  Health  Plan  Of  Illinois  Inc  dba  Harmony 

<ti:/io  oc;o  007 

<^A^  /^flQ  /191 

<ti:/i7  ^-.A^  oai 

ift^Q  /^oo  ono 

41:70  7/10  1 1  n 

$  /Z,  /^Z,i  iU 

Oy.  J  /o 

Health  Plan  of  MO 

Healthcare  USA  Of  Missouri  LLC 

$32,765,624 

$35,722,495 

$49,623,321 

$53,639,939 

$52,855,767 

61.3% 

Healthlink  HMO  Inc  dba  Healthlink  HMO 

$132,893 

$572,225 

$0 

$0 

$0 

-100.0% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And 

$30,427,359 

$28,783,970 

$39,517,651 

$32,114,639 

$25,596,320 

15.9% 

Blue  Shield 

Humana  Health  Plan  Inc 

$145,182,010 

$135,821,290 

$122,012,480 

$149,374,018 

$155,464,640 

7.1% 

Mercy  Health  Plans  Of  Missouri  Inc 

$33,199,039 

$19,150,585 

$24,122,195 

$14,249,761 

$12,986,398 

-  60.9% 

Missouri  Care  Incorporated 

$0 

$0 

$6,147,913 

$9,346,673 

$12,641,882 

* 

UnitedHealthcare  Of  The  Midwest  Inc 

$87,837,584 

$79,839,691 

$82,981,266 

$74,385,138 

$79,188,365 

-  9.8% 

AUHMOs 

$873,629,040 

$829,007,812 

$934,222,164 

$984,969,976 

$1,058,634,093 

21.2% 

All  HMOS 

Plan  Wide  Liability  to  Unpaid  Claims,  2006-2010 
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Financial  History  -  Plan  Wide  Analysis  of  Liability  Reserves 


Health  Maintenance  Organization 

2006 

2007 

2008 

2009 

2010 

Aetna  Health  Inc 

16.8% 

8.8% 

3.2% 

2.4% 

8.6% 

Alliance  For  Community  Health  LLC  dba  Molina  Healthcare  of  MO 

13.8% 

-  2.4% 

12.7% 

43.8% 

47.4% 

Arcadian  Health  Plan  Inc 

76.4% 

39.0% 

- 1.4% 

21.8% 

-  0.5% 

Blue- Advantage  Plus  Of  Kansas  City  Inc  DBA  Blue- Advantage  Plus 

-  7.6% 

3.0% 

13.1% 

38.7% 

-24.3% 

Children's  Mercy's  Family  Health  Partners  Inc 

28.2% 

7.2% 

29.9% 

19.0% 

9.2% 

CIGNA  Healthcare  Of  Ohio  Inc  DBA  CIGNA  Healthcare  of  KS/MO 

66.1% 

56.7% 

126.1% 

16.3% 

45.9% 

CIGNA  Healthcare  Of  St  Louis  Inc 

126.7% 

17.1% 

26.1% 

64.6% 

162.8% 

Community  Health  Plan 

15.2% 

0.7% 

11.0% 

48.7% 

30.7% 

Coventry  Health  Care  Of  Kansas  Inc 

13.1% 

22.8% 

12.6% 

1.4% 

5.2% 

Cox  Health  Systems  HMO  Inc 

11.0% 

19.8% 

33.4% 

88.4% 

146.7% 

Essence  Healthcare  Inc 

-  5.4% 

36.2% 

-13.9% 

-  1.3% 

0.5% 

Good  Health  HMO  Inc  dba  Blue-Care  Inc 

18.8% 

13.4% 

20.9% 

24.5% 

12.1% 

Group  Health  Plan  Inc 

30.5% 

34.8% 

20.6% 

5.6% 

34.7% 

Harmony  Health  Plan  Of  Illinois  Inc  dba  Harmony  Health  Plan  of  MO 

A1  CO/ 

Id  /CO/ 

JU.o  /o 

oi  no/ 

Zi.U  70 

01  1  0/ 
ZJ.i  70 

1/^  1  0/ 
JD.i  70 

Healthcare  USA  Of  Missouri  LLC 

57.9% 

29.4% 

40.1% 

62.0% 

46.8% 

HealthHnk  HMO  Inc  dba  Healthlink  HMO 

0.0% 

-3474% 

-100.0% 

HMO  Missouri  Inc  dba  Anthem  Blue  Cross  And  Blue  Shield 

23.3% 

10.6% 

9.9% 

13.2% 

21.7% 

Humana  Health  Plan  Inc 

18.9% 

23.6% 

18.2% 

6.3% 

11.3% 

Mercy  Health  Plans  Of  Missouri  Inc 

22.7% 

-  6.6% 

-  3.0% 

20.0% 

8.2% 

Missouri  Care  Incorporated 

-100.0% 

-16.7% 

24.4% 

23.3% 

UnitedHealthcare  Of  The  Midwest  Inc 

12.1% 

13.3% 

31.2% 

21.7% 

15.8% 

AUHMOs 

20.0% 

15.7% 

12.5%) 

11.5%) 

13.6%) 

AUHMOS 

Plan  Wide  Analysis  of  Liability  Reserves,  2006-2010 
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Access  to  Medical  Providers 


Missouri  HMOs  are  reviewed  annually  for  compliance  with  state  laws  related  to  access  to  medical  providers. 
See  Missouri  statute  $354,603  RSMo,  and  Missouri  regulation  20  CSR  400-7.095.  The  information  presented 
here  provides  a  summary  of  the  results  of  the  annual  review  of  HMO  access  plans  conducted  in  2010. 

Missouri  law  requires  HMOs  to  maintain  adequate  networks  to  assure  that  members  can  get  needed  care 
without  unreasonable  delay,  for  a  core  set  of  the  most  frequently  utilised  provider  types,  the  regulation 
establishes  specific  standards  for  the  distance  each  enrollee  has  to  travel,  and  for  the  length  of  time  it  takes  to 
get  an  appointment.  For  any  of  provider  not  specified  in  the  regulation,  the  law  generally  requires 
"reasonable"  access,  which  may  be  subject  to  case-by-case  determination. 

HMOs  are  required  to  submit  data  that  DIFP  can  analyse  and  determine  a  compliance  score.  The  minimum 
required  score  is90  percent.  For  all  services,  any  score  that  falls  below  90  percent  means  the  HMO  must 
permit  members  to  go  to  non-participating  providers  at  no  greater  cost  to  the  members.  The  HMO  may  not 
deny  coverage,  or  reduce  the  amount  of  coverage,  or  reduce  the  amount  of  coverage.  The  HMO  may  require 
prior  authorization  in  order  to  manage  the  additional  costs  associated  with  utilizing  non-participating 
providers. 

Alternatively,  Missouri  law  allows  HMOs  to  furnish  proof  of  accreditation  through  a  nationally  recognized 
managed  care  accrediting  body  to  meet  access  reuirements.  An  accredited  HMO  is  deemed  to  have  an 
adequate  network  and  is  not  required  to  provide  data  for  analysis.  Accredited  HMOs  are  deemed  to  be  100 
percent  in  compliance  with  minimum  travel  standards  for  access  to  providers.  Accreditation  does  not 
eliminate  the  requirement  to  maintain  an  adequate  network. 

Most  HMOs  selling  individual  or  employer-sponsored  coverage  are  accredited.  Accreditation  addresses  far 
more  than  adequate  access  to  participating  providers  and  is  a  costly  process.  Because  the  cost  of  becoming 
accredited  is  high,  some  HMOs  have  chosen  not  to  pursue  accreditation. 

For  commercial  and  Medicaid  HMO  networks: 

A.  Access  Plan  Status  —  Access  plans  are  approved  when  the  access  score  across  the  entire  network  is 
at  least  90  percent,  and  the  average  access  score  in  each  county  in  an  HMO's  approved  service  area  is  90 
percent  or  better.  Access  plans  are  conditionally  approved  when  the  access  score  across  the  entire  network  is 
90  percent  or  better,  but  the  average  access  score  in  any  county  is  less  than  90  percent.  Scores  indicate  the 
percentage  of  enroUees  for  whom  the  HMO  has  met  the  access  standards. 

B.  Overall  Access  Score  —  the  average  access  score  across  the  entire  network,  for  aU  counties  and 
provider  type. 

C.  PCP  Access  Score  —  The  average  access  score  across  the  entire  network  for  access  to  primary  care 
providers. 
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D.  Specialist  Access  Score  -  the  average  access  score  across  the  entire  network  for  access  to  all  specialists 
listed  in  the  law. 

E.  Facility  Access  Score  —  The  average  access  score  across  the  entire  network  for  access  to  all  medical 
facilities  listed  in  the  law,  including  hospitals. 

F.  Ancillary  Providers  Access  Score  -  The  average  access  score  across  the  entire  network  for  access 
to  all  ancillary  medical  providers  listed  in  the  law. 

G.  Mental  Health  Facilities  Access  Score  -  The  average  score  for  access  to  inpatient  mental  health 
facilities,  residential  mental  health  facilities  and  outpatient  mental  health  facilities.  Coverage  for  these  services 
is  mandated  under  Missouri  law  and  is  covered  by  all  HMOs.  However,  in  some  case,  HMOs  struggle  to 
establish  an  adequate  network  of  these  facilities.  Particularly  in  the  commercial  population,  the  need  for  such 
services  may  be  too  low  to  justify  the  time  and  expense  to  negotiate  and  contract  with  providers.  It  may  be 
more  cost-effective  to  pay  for  out-of-network  access  to  non-participating  providers. 

H.  Chiropractic  Providers  Access  Score  -  The  average  score  for  access  to  chiropractic  providers. 
Coverage  for  chiropractic  services  is  mandated  by  Missouri  law. 

Commercial  HMO  Networks  Approved  Based  on  Accreditation 

A.  Access  Plan  Status  —  Accredited  HMOs  are  assumed  to  meet  the  access  standards  stated  in  the  law. 

B.  Accredited  By  —  Under  Missouri  law,  an  HMO  may  provide  proof  of  the  following  types  of 
accreditation  in  lieu  of  submitting  enrollee  and  provider  data  for  analysis  by  DIFP.  Some  HMOs  are 
accredited  by  more  than  one  organization. 

1.  NCQA  —  National  Committee  for  Quality  Assurance 

2.  URAC  —  American  Accreditation  HealthCare  Commission,  Inc.,  formerly  Utilization  Review 
Accreditation  Commission. 

C.  Accreditation  Type/Level  —  The  type  and  level  of  accreditation  awarded  by  each  accrediting 
organization. 

1.  NCQA  —  type  must  be  Managed  Care  Organization  (MCO),  level  must  be  "accredited"  or  higher. 

2.  URAC  -  type  must  be  "Health  Plan,"  level  must  be  "full  accreditation." 

D.  Date  Accreditation  Granted  —  Date  the  accrediting  organization  specifies  in  the  accrediting 
decision. 

E.  Date  Accreditation  Expires  —  Date  the  accrediting  organization  specifies  in  the  accrediting 
decision. 
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Access  to  Medical  Providers 

A 

B 

C 

D 

E 

F 

G 

H 

Commercial  HMO  Networks 

Access 
Plan 
Status 

Overall 
Access 
Score 

PCP 

Access 
Score 

Specialist 
Access  Score 

Facility 
Access  Score 

Ancillary 
Providers 
Access  Score 

Mental 
ine  aim 
Facilities 
Access  Score 

Chiro. 
Providers 
Access  Score 

Community  Health  Plan 

Withdrew  from  the  health  plan 

market  place  as  of  December  31. 

2009.  Waiver  for  2010  network  access  i 

submission. 

Coventry  Health  Care  of  Kansas,  Inc. 

approved 

98% 

100% 

100% 

92% 

100% 

68% 

100% 

Cox  Health  Systems  HMO,  Inc. 

conditionally  approved 

97% 

100% 

99% 

97% 

91% 

90% 

100% 

hlcaitnlJnk  HMO,  Inc.  dba  Hcaitni^ink  HMO 

approved 

98% 

100% 

100% 

92% 

1 00% 

66% 

1 00% 

Mercy  Health  Plans  of  Missouri,  Inc. 

conditionally  approved 

99% 

100% 

100% 

98% 

99% 

96% 

100% 

Medicaid  MC+  HMO  Networks 

Alliance  For  Community  Health,  LLC  dba  Molina  Healthcare  of 
Missouri  -  Central  Region 

approved 

99% 

100% 

99% 

97% 

98% 

97% 

Alliance  For  Community  Health,  LLC  dba  Molina  Healthcare  of 
Missouri  -  Eastern  Region 

approved 

99% 

100% 

98% 

100% 

100% 

100% 

Alliance  For  Community  Health,  LLC  dba  Molina  Healthcare  of 
Missouri  -  Western  Region 

approved 

97% 

99% 

99% 

96% 

yj  /o 

7Q0/ 

/o  /o 

Blue -Advantage  Plus  of  Kansas  City,  Inc.  dba  Blue -Advantage  Plus 

approved 

99% 

100% 

100% 

1 00% 

98% 

99% 

Children's  Mercy's  Family  Health  Partners,  Inc. 

approved 

99% 

100% 

99% 

1 00% 

97% 

100% 

Harmony  Health  Plan  of  Illinois,  Inc.  dba  Harmony  Health  Plan  of 
Missouri 

approved 

99% 

100% 

97% 

100% 

100% 

98% 

Healthcare  USA  of  Missouri,  LLC  -  Central  Region 

approved 

100% 

100% 

100% 

100% 

100% 

99% 

Healthcare  USA  of  Missouri,  LLC  -  Eastern  Region 

approved 

100% 

100% 

100% 

100% 

100% 

100% 

Healthcare  USA  of  Missouri,  LLC  -Western  Region 

approved 

100% 

100% 

100% 

99% 

100% 

96% 

Missouri  Care,  Inc. -Central  Region 

approved 

100% 

100% 

100% 

100% 

100% 

100% 

Missouri  Care,  Inc. -Eastern  Region 

conditionally  approved 

99% 

100% 

98% 

99% 

97% 

99% 

Missouri  Care,  Inc. -Western  Region 

approved 

100% 

99% 

99% 

100% 

100% 

100% 

B 

c 

J) 

Commercial  HMO  Networks  Approved 
Based  on  Accreditation 

Access 
Plan 
Status 

Accredited  by 

Accreditation 
Type/Level 

Date 
Accreditation 
Granted 

Date 
jjiXjpirco 

Aetna  Health,  Inc. 

approved 

NCQA 

MCO/Excellent 

4/5/2008 

4/5/2011 

CIGNA  Healthcare  of  Ohio,  Inc.  dba  CIGNA  Healthcare  of 
Kan  sas  /  Mis  souri 

approved 

NCQA 

MCO/ Commendable 

3/1/2010 

3/1/2013 

CIGNA  Healthcare  of  St.  Louis,  Inc. 

approved 

NCQA 

MCO/Excellent 

3/1/2010 

3/1/2013 

Essence,  LLP 

approved 

Medicare  Advantage 

Contracted  through  CMS 

N/A 

N/A 

Good  Health  HMO,  Inc.  dba  Blue-Care,  Inc. 

approved 

NCQA 

MCO/Excellent 

9/26/2008 

9/26/2011 

Group  Health  Plan,  Inc. 

approved 

URAC 

Health  Plan/ Full  Accreditation 

7/1/2010 

7/1/2013 

HMO  Missouri,  Inc.  dba  Anthem  Blue  Cross  &  Blue  Shield 

approved 

NCQA 

MCO/Excellent 

12/24/2007 

12/24/2010 

Humana  Health  Plan,  Inc. 

approved 

NCQA 

MCO/ExceUent 

12/14/2009 

12/14/2012 

United  Healthcare  of  the  Midwest,  Inc. 

approved 

NCQA 

MCO/Excellent 

12/4/2008 

12/4/2011 
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Health  Maintenance  Organization  Profiles 


For  all  companies,  the  following  items  were  submitted  to  DIFP  as  part  of  the  2010  annual  financial 
statement  (unless  otherwise  noted): 


•  contact  information 

•  holding  company 

•  domicile 

•  names  of  officers  and  directors 

•  plan-wide  enrollment 

•  %  of  Missouri  business 

•  incorporated  and  admitted  to  Missouri 


Missouri  enrollment  data  for  all  companies  were  submitted  to  DIFP  as  part  of  the  annual  managed 
care  supplemental  report  except  plan-wide  enrollment.  Plan-wide  enrollment  is  taken  from  the 
HMOs'  annual  financial  statement.  The  annual  financial  statements  are  prepared  using  incurred  but 
not  reported  (IBNR)  projections,  while  the  managed  care  supplemental  filing  is  prepared  using 
actual  claims-based  data.  Therefore,  some  variances  may  occur. 

Cost  and  utilization  data  are  depicted,  in  the  form  of  bar  charts  to  protect  proprietary  information. 
These  charts  reflect  the  company's  average  utilization  and  costs  in  comparison  to  state -wide  product 
averages.  The  y-axis  of  every  bar  chart  is  fixed  in  a  manner  that  indicates  the  approximate  value  of 
the  highest  HMO  reported  expenses.  Data  for  total  costs,  drug  costs,  mental  health  costs  and 
emergency  room  costs  are  depicted.  Trend  data  for  these  services,  as  well  as  additional  service 
categories,  correlates  to  pages  33  through  41  of  this  report. 

In  addition  to  raw  enrollment  and  cost  data,  demographic  data  on  enrollment  and  costs  is  also 
provided.  While  variations  exist  from  plan  to  plan,  the  data  indicate  that  infant  boys,  and  women  of 
child-bearing  age,  use  health  care  services  to  a  greater  degree  than  other  demographic  categories.  In 
addition,  enrollees  in  Medicare  Advantage  Plans  exhibit  the  highest  rate  of  service  utilization. 
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Pet.  Of 

No.  of 

Male 

No.  of 

Age 

Males 

Total 

Females 

<1 

14,975 

4.5% 

14,080 

1-4 

53,109 

15.9% 

50,597 

5-9 

55,683 

16.7% 

53,823 

10-14 

48,352 

14.5% 

46,491 

15-19 

36,228 

10.8% 

39,648 

20-24 

7,692 

2.3% 

23,763 

25-29 

7,397 

2.2% 

22,022 

30-34 

8,540 

2.6% 

18,301 

35-39 

9,119 

2.7% 

15,258 

40-44 

9,269 

2.8% 

12,789 

45-49 

10,241 

3.1% 

12,834 

50-54 

10,105 

3.0% 

12,644 

55-59 

9,407 

2.8% 

11,314 

60-64 

8,225 

2.5% 

10,113 

65-69 

12,125 

3.6% 

15,465 

70-74 

11,259 

3.4% 

14,623 

75-79 

10,848 

3.2% 

14,293 

80+ 

11,747 

3.5% 

19,792 

Total 

334,319 

100.0% 

407,851 

Coverage                                                                                     Average  Age  of  Percentage  Enrollees 

Enrollees  Who  Are  Female 

Missouri  Commercial  Plans                                                                                 36.6  52.5% 

Missouri  Medicare                                                                                             73.9  58.3% 

Missouri  Medicaid                                                                                             11.9  55.3% 

Missouri  Total                                                                                             28^0  55.0% 


Missouri  Enrollment  and  Member  Months 


a 


12,000,000 
11,000,000 
10,000,000 
9,000,000 
8,000,000 
7,000,000 
6,000,000 


■Cumulative  Member  Months 


•Enrollment 


950,000 
900,000 
850,000  S 
800,000  g 
750,000  g 
700,000  W 
650,000 
600,000 
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2010  Missouri  Hospital  &  Ambulatory  Utilization  Totals 


General  Hospital  /  Acute  Care 
Male  Female 


<1 
1-4 
5-9 
10-14 
15-19 
20-24 
S  25-29 
*g  30-34 
f  35-39 
^  40-44 

<  50-54 
55-59 
60-64 
65-69 
70-74 
75-79 
80+ 


I  Admissions   U  Days 


Male 


Female 


Affe 

Days 

Admits 

Admits 

<1 

38,175 

8,141 

32,155 

6,741 

1-4 

5,830 

2,595 

5,157 

2,069 

5-9 

4,093 

1,547 

2,888 

1,175 

10-14 

4,452 

1,490 

4,647 

1,472 

15-19 

5,441 

1,661 

19,263 

6,684 

20-24 

1,193 

277 

32,235 

12,289 

25-29 

1,003 

337 

25,662 

9,674 

30-34 

1,259 

426 

14,768 

5,379 

35-39 

1,526 

525 

8,516 

2,994 

40-44 

1,869 

607 

4,892 

1,593 

45-49 

2,780 

781 

3,930 

1,125 

50-54 

3,739 

966 

4,124 

1,153 

55-59 

5,278 

1,177 

5,012 

1,208 

60-64 

6,160 

1,277 

6,463 

1,409 

65-69 

8,326 

1,716 

9,782 

2,110 

70-74 

10,959 

2,128 

11,151 

2,362 

75-79 

13,065 

2,541 

14,698 

2,999 

80+ 

18,169 

3,753 

27,886 

5,850 

Subtotal 

133,317 

31,945 

233,229 

68,286 

Total 

366,546 

100,231 

Ambulatory  Utilization  by  Age  &  Gender 

Encounters 


Age 

Male 

Female 

<1 

179,639 

156,918 

1-4 

264,317 

234,633 

5-9 

199,431 

177,177 

10-14 

170,518 

165,072 

15-19 

118,917 

221,939 

20-24 

19,796 

174,031 

25-29 

25,014 

171,082 

30-34 

35,061 

141,764 

35-39 

42,847 

119,712 

40-44 

48,897 

103,430 

45-49 

60,768 

109,502 

50-54 

72,824 

121,667 

55-59 

82,089 

116,984 

60-64 

82,199 

113,375 

65-69 

110,253 

148,613 

70-74 

116,273 

149,124 

75-79 

119,399 

155,388 

80+ 

193,890 

287,315 

Subtotal 

1,942,132 

2,867,726 

Total 

4,809,858 

<1 

5-9 
15-19 


^  25-29 
o 

3  35-39 
U 

&  45-49 


55-59 
65-69 
75-79 


Ambulatory  Encounters 


I  Male  U  Female 
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Aetna  Health,  Inc 


Holding  Company: 

Aetna,  Inc 

Main  Administrative  OfGce  Mailing  Address: 

980  JoUy  Road 

Blue  BeU,  PA  19422-1904 

800-872-3862 


Incorporated: 


May  7,  1981 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
36,150 

Missouri  members  at  the  end  of  the  year: 
2,867 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 

10,270,076 
Plan  wide  members  at  the  end  of  the  year: 

844,453 


Admitted  to  Missouri: 


October  14,  2009 


2010  Year-End  Officers 


Accredita  tion: 
State  of  Domicile: 
Vo  Missouri  Business: 
Tax  Status: 


NCQA 

Pennsylvania 

0.4% 

For  Profit 


President:  Patrick  Rodney  Young 
Secretary:  Edward  Chung-I  Lee 
Chief  Financial  Officer:  Jennifer  Anne  Palma 
Chief  Medical  Officer:  Burton  Fred  Vanderlaan,  M.D. 


Other  Officers: 

Gregory  Stephen  Martino 
Elaine  Rose  Cofrancesco 
Dawn  Marie  Schoen 


2010  Year-End  Directors 

Gerard  Vincent  Carey 
John  Patrick  Elliott 


Missouri  counties  in  Service  Area: 

Andrew,  Buchanan,  Caldwell,  Cass,  Clay,  Clinton,  Jackson,  Jefferson,  LaFayette,  Livingston,  Nodaway,  Platte,  Ray,  St.  Charles,  St.  Louis,  St.  Louis  City 
Kansas  Counties  in  Service  Area: 

Atchison,  Douglas,  Franklin,  Johnson,  Leavenworth,  Miami,  Shawnee,  Wyandotte 


Illinois  Service  Area: 

None 
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Aetna  Health,  Inc 


Missouri  Cost  Comparison 


Cost  per  Member  Month-  Commercial  Coverage 


$250 
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Aetna  Health,  Inc 
Average  Membership 


Age 

Male 

Female 

<1 

15 

1.1% 

14 

0.9% 

1-4 

83 

5.9% 

63 

3.9% 

5-9 

112 

7.8% 

97 

6.1% 

10-14 

122 

8.5% 

97 

6.1% 

15-19 

103 

7.2% 

117 

7.4% 

20-24 

67 

4.7% 

81 

5.1% 

25-29 

66 

4.6% 

110 

6.9% 

30-34 

112 

7.9% 

151 

9.5% 

35-39 

128 

9.0% 

141 

8.9% 

40-44 

122 

8.5% 

152 

9.6% 

45-49 

167 

11.7% 

172 

10.8% 

50-54 

109 

7.6% 

135 

8.5% 

55-59 

93 

6.6% 

128 

8.0% 

60-64 

93 

6.5% 

103 

6.5% 

65-69 

21 

1.5% 

19 

1.2% 

70-74 

8 

0.5% 

5 

0.3% 

75-79 

2 

0.1% 

4 

0.3% 

80+ 

2 

0.1% 

2 

0.1% 

Total 

1,425 

100.0% 

1,588 

100.0% 

I  Male  H  Female 


T 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

34.9 

Missouri  Commercial  Plans 

52.7% 

Total 

34.9 

Total 

52.7% 
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Aetna  Healthy  Inc 

General  Hospital/ Acute  Care  Utilization  by  Age  and  Gender 


Male 


Female 


Males 


I  Days       y  Admissions 


o 
U 


Age 

Days 

AQmiiis 

Age 

AQmiiis 

<1 

0 
u 

0 
u 

o 

D 

1-4 

3 

2 

0 

0 

5-9 

0 

0 

0 

0 

10-14 

3 

\ 

15-19 

9 

3 

15 

5 

20-24 

0 

0 

23 

7 

25-29 

5 

2 

56 

22 

30-34 

5 

1 

94 

26 

35-39 

23 

4 

106 

28 

40-44 

9 

5 

25 

12 

45-49 

43 

13 

80 

19 

50-54 

23 

4 

115 

12 

55-59 

45 

14 

57 

19 

60-64 

28 

9 

35 

12 

65-69 

16 

7 

13 

4 

70-74 

3 

1 

20 

2 

75-79 

17 

1 

7 

2 

80+ 

17 

3 

1 

1 

Subtotal 

249 

70 

654 

175 

Total 

903 

245 

Ambulatory  Utilization  by  Age  and  Gender 


I  Male        la  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


o 

u 


Encounters 


Age 

Males 

Females 

<1 

136 

167 

1-4 

600 

393 

5-9 

472 

373 

10-14 

528 

549 

15-19 

692 

957 

20-24 

278 

726 

25-29 

430 

1,264 

30-34 

592 

1,733 

35-39 

706 

1,588 

40-44 

883 

2,052 

45-49 

1,825 

2,687 

50-54 

2,341 

3,594 

55-59 

2,155 

3,757 

60-64 

1,822 

2,956 

65-69 

998 

676 

70-74 

170 

95 

75-79 

112 

63 

80+ 

31 

29 

Subtota 

14,771 

23,659 

Total 

38,430 
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Alliance  for  Community  Health  DBA  Molina  Health  of  MO 


Holding  Company: 

Molina  Health  Care,  Inc 

Main  Administrative  OfGce  Mailing  Address: 

12400  Olive  Blvd.,  Suite  100 
St.  Louis,  MO  63141 
314-454-0055 


Incorporated: 


August  16, 1996 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
951,732 

Missouri  members  at  the  end  of  the  year: 
81,150 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
945,614 

Plan  wide  members  at  the  end  of  the  year: 
81,150 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
%  Missouri  Business: 


August  16, 1996 
N/A 
Missouri 
100% 


2010  Year-End  Officers 

President:  Zarina  Shockley  Sparling 
Secretary:  Jeff  Barlow 
Chief  Financial  Officer:  Ryan  Randall 
Chief  Medical  Officer:  Robert  Profumo,  M.D. 

2010  Year-End  Directors  or  Trustees 

Margo  Wright 
Robert  Gordon 


Tax  Status:  For  Profit 

Missouri  counties  in  Service  Area: 

Adair,  Audrain,  Barry,  Bates,  Benton,  Boone,  Butler,  Caldwell,  Callaway,  Camden,  CarroU,  Carter,  Cass,  Cedar,  Chariton,  Christian,  Clay,  Clinton,  Cole, 
Cooper,  Crawford,  Dade,  Dallas,  Daviess,  De  Kalb,  Dent,  Douglas,  Franklin,  Gasconade,  Gentry,  Greene,  Grundy,  Harrison,  Henry,  Hickory, 
Howard,  Iron,  Jackson,  Jefferson,  Johnson,  Knox,  Laclede,  Lafayette,  Lawrence,  Lincoln,  Linn,  Livingston,  Macon,  Madison,  Maries,  Marion, 
McDonald,  Mercer,  Miller,  Moniteau,  Monroe,  Montgomery,  Morgan,  Newton,  Osage,  Perry,  Pettis,  Phelps,  Pike,  Platte,  Polk,  Pulaski,  Putnam,  Ralls, 
Randolph,  Ray,  Reynolds,  Saline,  Schuyler,  Shannon,  Shelby,  St.  Charles,  St.  Clair,  St.  Francois,  St.  Louis,  St.  Louis  City,  Ste.  Genevieve,  Stone, 
Sullivan,  Vernon,  Warren,  Washington,  Wayne,  Webster,  Wright 


Kansas  Counties  in  Service  Area: 

None 

Illinois  Service  Area: 

None 
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Alliance  for  Community  Health  DBA  Molina  Health  of  MO 


Alliance  for  Community  Health  D/B/A  Molina  Health  of  MO 
Cost  per  Member  Month  for  Medicaid 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


H2009  U2010 
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Alliance  for  Community  Health  DBA  Molina  Health  of  MO 


Male 

Female 

<1 

2,742 

7.8% 

2,545 

5.8% 

1-4 

9,213 

26.2% 

8,838 

20.0% 

5-9 

8,816 

25.1% 

8,577 

19.4% 

10-14 

7,168 

20.4% 

6,914 

15.7% 

15-19 

5,281 

15.0% 

6,097 

13.8% 

20-24 

307 

0.9% 

3,726 

8.4% 

25-29 

407 

1.2% 

3,014 

6.8% 

30-34 

411 

1.2% 

1,997 

4.5% 

35-39 

317 

0.9% 

1,241 

2.8% 

40-44 

253 

0.7% 

680 

1.5% 

45-49 

164 

0.5% 

337 

0.8% 

50-54 

77 

0.2% 

133 

0.3% 

55-59 

23 

0.1% 

25 

0.1% 

60-64 

5 

0.0% 

1 

0.0% 

65-69 

0 

0.0% 

1 

0.0% 

70-74 

0 

0.0% 

0 

0.0% 

75-79 

0 

0.0% 

0 

0.0% 

80+ 

0 

0.0% 

0 

0.0% 

Total 

35,184 

100.0% 

44,126 

100.0% 

Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Medicaid 

12.0 

Missouri  Medicaid 

55.6% 

Total 

12.0 

Total 

55.6% 

Alliance  For  Community  Health  LLC  Dba  Molina  Healt 


1,000,000 
900,000 
800,000 
700,000 
600,000 
500,000 
400,000 
300,000 
200,000 
100,000 
0 


•Cumulative  Member  Months 


•Total  Membership 


2006 


648,658 


69,393 


2007 


817,323 


67,558 


2008 


909,767 


77,288 


2009 


927,363 


77,864 


2010 


945,614 


81,150 


90,000 
80,000 
70,000 
60,000 
50,000 
40,000 
30,000 
20,000 
10,000 
0 


f 

u 
Si 
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Alliance  for  Community  Health  DBA  Molina  Health  of  MO 

General  Hospital/ Acute  Care  Facility  Utilization  by  Age  and  Gender 


Males 


Females 


S  Days      H  Admissions 


Age 


Male 


Female 


Affe 

Days 

Admit 

Affe 

Admits 

^  i 

A  1C\A 

A^O 

^  i 

1  A 

OAA 

dz-^- 

1  07 

1-4 

5-9 

483 

124 

241 

83 

5-9 

10-14 

567 

157 

692 

187 

10-14 

15-19 

645 

167 

3,345 

1,143 

15-19 

20-24 

20-24 

46 

11 

5,925 

2,211 

ZD-ZV 

25-29 

58 

20 

3,933 

1,438 

30-34 

30-34 

41 

18 

2,097 

684 

35-39 

35-39 

96 

37 

1,023 

328 

40-44 

40-44 

60 

16 

540 

119 

45-49 

45-49 

90 

23 

171 

56 

50-54 

50-54 

60 

14 

41 

14 

55-59 

60-64 

55-59 

2 

1 

44 

9 

65-69 

60-64 

0 

0 

0 

0 

70-74 

65-69 

0 

0 

0 

0 

75-79 

70-74 

0 

0 

0 

0 

80+ 

75-79 

0 

0 

0 

0 

80+ 

0 

0 

0 

0 

Subto 

7,500 

1,357 

23,28 

6,921 

Total 

30,78 

8,278 

Ambulatory  Utilization  by  Age  and  Gender  —  Number  of  Encounters 


I  Male       la  Female 


Age 


Age 

Males 

Female 

<1 

44,052 

37,745 

1-4 

58,310 

50,899 

<1 

5-9 

41,883 

36,712 

1-4 

10-14 

33,386 

33,254 

5-9 

15-19 

23,304 

53,015 

10-14 

20-24 

1,383 

52,698 

15-19 

25-29 

2,595 

42,151 

20-24 

30-34 

3,061 

25,638 

25-29 

35-39 

2,596 

15,088 

30-34 

40-44 

2,234 

8,377 

35-39 

45-49 

1,723 

3,996 

40-44 

45-49 

50-54 

863 

1,563 

50-54 

55-59 

185 

341 

55-59 

60-64 

59 

6 

60-64 

65-69 

0 

41 

65-69 

70-74 

0 

0 

70-74 

75-79 

0 

0 

75-79 

80+ 

0 

0 

80+ 

Subtotal 

215,634 

361,524 

Total 

577,158 
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Arcadian  Health  Plan,  Inc 


Holding  Company: 

Arcadian 

Main  Administrative  Office  Mailing  Address: 

1330  N  Washington  St.,  Suite  3500 
Spokane,  WA  92201 
510-817-1815 


Incorporated: 

Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
%  Missouri  Business: 


July  21,  2004 

April  23,  2009 
N/A 

Washington 
5.5% 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
31,277 

Missouri  members  at  the  end  of  the  year: 
2,672 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
480,377 

Plan  wide  members  at  the  end  of  the  year: 
41,844 

2010  Year-End  Officers 

President:  Robert  Lawrence  Fahlman 
Secretary:  James  Francis  Novello 
Chief  Financial  Officer:  David  Carl  Buhler 
Chief  Medical  Officer:  Dr.  Jeffrey  McManus 

2010  Year-End  Directors  or  Trustees 

Chase  Spencer  Milbrandt 


Tax  Status:  For  Profit 

Missouri  counties  in  Service  Area: 

Barry,  Cedar,  Christian,  Dallas,  Douglas,  Greene,  Jasper,  Laclede, 

Kansas  Counties  in  Service  Area: 

None 

Illinois  Service  Area: 

None 


Lawrence,  McDonald,  Newton,  Polk,  Stone,  Taney,  Webster,  Wright 
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Arcadian  Health  Plan,  Inc 


Cost  per  Member  Month  for  Medicare 

$160  n  


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 

■  2009  y2010 
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Arcadian  Health  Plan,  Inc 

Average  Membership 


Age 

Male 

Female 

<1 

0 

0.0% 

0 

0.0% 

1-4 

0 

0.0% 

0 

0.0% 

5-9 

0 

0.0% 

0 

0.0% 

10-14 

0 

0.0% 

0 

0.0% 

15-19 

0 

0.0% 

0 

0.0% 

20-24 

0 

0.0% 

2 

0.1% 

25-29 

3 

0.2% 

1 

0.0% 

30-34 

5 

0.4% 

1 

0.1% 

35-39 

9 

0.7% 

8 

0.5% 

40-44 

6 

0.5% 

7 

0.5% 

AO 

21 

1.8% 

18 

1.2% 

50-54 

19 

1.6% 

28 

1.9% 

55-59 

38 

3.2% 

38 

2.6% 

60-64 

57 

4.8% 

59 

4.0% 

65-69 

244 

20.3% 

320 

21.8% 

70-74 

323 

26.9% 

358 

24.3% 

75-79 

244 

20.3% 

304 

20.7% 

80+ 

232 

19.3% 

328 

22.3% 

Total 

1,200 

100.0% 

1,472 

100.0% 

Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Medicare 

72.6 

Missouri  Medicare 

55.1% 

Total 

72.6 

Total 

55.1% 
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Arcadian  Health  Plan,  Inc 

General  Hospital  /  Acute  Care  Facility  By  Age  and  Gender 


Males 


Females 


I  Days  y  Admissions 


Ambulatory  Utilization  by  Age  and  Gender 


I  Male       y  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Age 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Male 

Female 

Days 

Admits 

As^e 

Admits 

<1 

0 

0 

0 

0 

1-4 

0 

0 

0 

0 

5-9 

0 

0 

0 

0 

10-14 

0 

0 

0 

0 

15-19 

0 

0 

0 

0 

20-24 

0 

0 

0 

0 

25-29 

0 

0 

0 

0 

30-34 

0 

0 

0 

0 

35-39 

13 

1 

0 

0 

40-44 

3 

1 

0 

0 

45-49 

0 

0 

7 

2 

50-54 

9 

2 

2 

1 

55-59 

0 

0 

21 

6 

60-64 

44 

7 

31 

9 

65-69 

244 

48 

366 

54 

70-74 

528 

65 

231 

46 

75-79 

451 

62 

420 

43 

80+ 

477 

63 

801 

91 

Subtotal 

1,769 

249 

1,879 

252 

Total 

3,648 

501 

Encounters 


Age 

Males 

Female 

<1 

0 

0 

1-4 

0 

0 

5-9 

0 

0 

10-14 

0 

0 

15-19 

0 

0 

20-24 

0 

9 

25-29 

113 

122 

30-34 

175 

119 

35-39 

289 

207 

40-44 

278 

193 

45-49 

347 

488 

50-54 

285 

630 

55-59 

1,113 

1,225 

60-64 

1,674 

1,661 

65-69 

5,792 

7,315 

70-74 

6,862 

7,379 

75-79 

6,040 

6,935 

80+ 

5,687 

7,096 

Subtota 

28,655 

33,379 

Total 

62,034 
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Blue-Advantage  Plus  of  Kansas  City  dba  Blue-Advantage  Plus 


Holding  Company: 

Blue  Cross  and  Blue  Shield  of  Kansas  City 

Main  Administrative  Office  MaiUng  Address: 

2301  Main  Street 

Kansas  City,  MO  64108-2428 

816-395-2222 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
370,047 

Missouri  members  at  the  end  of  the  year: 
31,101 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
370,049 


Incorporated: 


June  17,  2005  Plan  wide  members  at  the  end  of  the  year: 

30,926 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
%  Missouri  Business: 

Tax  Status: 


June  17,  2005  2010  Year-End  Officers 

President:  David  Gentile 
N/A  Secretary:  Rick  Kastner 

Chief  Financial  Officer:  Marilyn  Tromans 
Missouri  Chief  Medical  Officer:  Dr.  Tricia  Nguyen 

1 00%  2010  Year-End  Directors  or  Trustees 

Bryan  Robert  Camerlinck 
Kevin  Patrick  Sparks 
For  Profit  Salvatore  S.  Nigro 


Missouri  counties  in  Service  Area: 

Cass,  Clay,  Henry,  Jackson,  Johnson  LaFayette,  Platte,  Ray,  St.  Clair 


Kansas  Service  Area: 

None 

Illinois  Service  Area: 

None 


d:HRISTIA>  DOUGLAS 
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Blue-Advantage  Plus  of  Kansas  City  dba  Blue-Advantage  Plus 


Blue  Advantage  -  Plus  of  Kansas  City  dba  Blue  Advantage  -Plus 
Cost  per  Member  Month  for  Medicaid 


■  H 

J* 

it 

Hospital  - 
inpatient 


Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
outpatient    medications      inpatient       outpatient         room  services 


12009 


y2010 
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Blue-Advantage-Plus  of  Kansas  City  dba  Blue-Advantage-Plus 

Average  Membership  Trends 


Age 

Male 

Female 

<1 

1,151 

8.5% 

1,061 

6.1% 

<1 

1-4 

3,569 

26.5% 

3,361 

19.4% 

1-4 

5-9 

3,366 

25.0% 

3,324 

19.1% 

5-9 

10-14 

2,798 

20.8% 

2,731 

15.7% 

10-14 

15-19 

1,850 

13.7% 

2,240 

12.9% 

15-19 

20-24 

114 

0.8% 

1,399 

8.1% 

20-24 

25-29 

151 

1.1% 

1,258 

7.2% 

25-29 

30-34 

151 

1.1% 

886 

5.1% 

30-34 

35-39 

122 

0.9% 

619 

3.6% 

35-39 

40-44 

85 

0.6% 

279 

1.6% 

40-44 

45-49 

66 

0.5% 

127 

0.7% 

45-49 

50-54 

35 

0.3% 

63 

0.4% 

50-54 

55-59 

14 

0.1% 

12 

0.1% 

55-59 

60-64 

3 

0.0% 

3 

0.0% 

60-64 

65-69 

0 

0.0% 

0 

0.0% 

65-69 

70-74 

0 

0.0% 

0 

0.0% 

70-74 

75-79 

0 

0.0% 

0 

0.0% 

75-79 
80+ 

80+ 

0 

0.0% 

0 

0.0% 

Total 

13,475 

100.0% 

17,363 

100.0% 

Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Medicaid 

12.2 

Missouri  Medicaid 

56.3% 

Total 

12.2 

Total 

56.3% 

o 

u 

a 


Blue-Advantage  Plus  Of  Kansas  City  Inc  dba  Blue-Advantage-Plus 


380,000 
370,000 
360,000 
350,000 
340,000 
330,000 
320,000 
310,000 
300,000 
290,000 


•Cumulative  Member  Months 


•Total  Membership 


32,000 
31,000 
30,000 
29,000 
28,000 
27,000 
26,000 
25,000 
24,000 
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Blue-Advantage-Plus  of  Kansas  City  dba  Blue-Advantage-Plus 
General  Hospital  /  Acute  Care  Facility  Utilization  by  Age  and  Gender 


Mai  Femal 

^L_.      i     .  I- 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 
45-49 

ategc 

50-54 
55-59 

AgeC 

60-64 

65-69 

70-74 

75-79 

80+ 

I  Days 


Ambulatory  Utilization  by  Age  and  Gender 


I  Male 
I  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Male 


Female 


o 
U 


Day 

Admit 

Age  Admit 

<1 

0 

0 

0 

0 

1-4 

0 

0 

0 

0 

5-9 

0 

0 

0 

0 

10-14 

0 

0 

0 

0 

15-19 

0 

0 

0 

0 

20-24 

0 

0 

0 

0 

25-29 

0 

0 

0 

0 

30-34 

0 

0 

0 

0 

35-39 

13 

1 

0 

0 

40-44 

3 

1 

0 

0 

45-49 

0 

0 

7 

2 

50-54 

9 

2 

2 

1 

55-59 

0 

0 

21 

6 

60-64 

44 

7 

31 

9 

65-69 

244 

48 

366 

54 

70-74 

528 

65 

231 

46 

75-79 

451 

62 

420 

43 

80+ 

477 

63 

801 

91 

Subtota  1,76 

249 

1,87 

252 

Total 

3,64 

501 

.  Encounters 

Age 

Males 

Female 

<1 

10,196 

8,759 

1-4 

13,622 

12,309 

5-9 

8,924 

7,851 

10-14 

7,735 

7,189 

15-19 

3,910 

8,489 

20-24 

98 

6,400 

25-29 

252 

5,989 

30-34 

320 

4,274 

35-39 

351 

3,087 

40-44 

321 

1,408 

45-49 

275 

681 

50-54 

138 

322 

55-59 

52 

52 

60-64 

17 

10 

65-69 

0 

0 

70-74 

0 

0 

75-79 

0 

0 

80+ 

0 

0 

Subtota 

46,211 

66,820 

Total 

113,031 

87 


Children's  Mercy's  Family  Health  Partners 


Holding  Company: 

The  Children's  Mercy  Hospital 

Main  Administrative  OfGce  Mailing  Address: 


Incorporated: 


March  26,  1996 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
668,671 

Missouri  members  at  the  end  of  the  year: 
56,257 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
2,139,619 

Plan  wide  members  at  the  end  of  the  year: 
176,633 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 


May  6,  1996 
N/A 


Missouri 


2010  Year-End  Officers 

President:  Bob  Finuf 
Secretary:  N/A 

Chief  Financial  Officer:  Suzie  Dunaway 
Chief  Medical  Officer:  Ma'ata  Touslee 


Vo  Missouri  Business: 


Tax  Status: 


32.7% 


Not  For  Profit 


2010  Year-End  Directors  or  Trustees 

Bob  Clark 

Mark  Van  Blaricum 


Missouri  counties  in  Service  Area: 

Andrew,  Atchison,  Bates,  Buchanan,  Caldwell,  Carroll,  Cass,  Ceder,  Clay,  Clinton,  Daviess,  De  Kalb,  Gentry,  Grundy,  Harrison,  Henry,  Holt,  Jackson, 
LaFayette,  Livingston,  Mercer,  Nodaway,  Platte,  Polk,  Ray,  St.  Clair,  Vernon,  Worth 

Kansas  Counties  in  Service  Area: 

Allen,  Anderson,  Atchison,  Barber,  Barton,  Bourbon,  Brown,  Butler,  Chase,  Chatauqua,  Cherokee,  Clay,  Cloud,  Coffey,  Comanche,  Cowley,  Crawford, 
Dickinson,  Doniphan,  Douglas,  Edwards,  Elk,  Ellis,  Ellsworth,  Franklin,  Geary,  Greenwood,  Harper,  Harvey,  Jackson,  Jefferson,  Jewell,  Johnson, 
Kingman,  JCiowa,  Labette,  Leavenworth,  Lincoln,  Linn,  Lyon,  Marion,  Marshall,  McPherson,  Miami,  Mitchell,  Montgomery,  Morris,  Nemaha,  Neosho, 
Osage,  Osborne,  Ottawa,  Pawnee,  Phillips,  Pottawatomie,  Pratt,  Reno,  Republic,  Rice,  Riley,  Rooks,  Rush,  Russell,  Saline,  Sedgwick,  Shawnee,  Smith, 
Stafford,  Sumner,  Wabaunsee,  Washington,  Wilson,  Woodson,  Wyandotte 


Illinois  Service  Area: 

None 


88 


Children's  Mercy's  Family  Health  Partners 


Cost  per  Member  Month  for  Medicaid 


Hospital  - 
inpatient 


Hospital  -  Prescription  Physician  - 
outpatient     medications  inpatient 

■  2009 


Physician  -  Emergency  Diagnostic  All  Other 
outpatient         room  services 

y2010 
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Children's  Mercy's  Family  Health  Partners 

Average  Membership 


I  Male  B  Female 


Age 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Age 


Male 


Female 


<1 
1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


1,707  6.5% 

6,692  25.7% 

7,180  27.5% 

5,880  22.5% 

3,677  14.1% 

153  0.6% 

198  0.8% 

170  0.7% 

164  0.6% 

125  0.5% 

83  0.3% 

36  0.1% 

11  0.0% 

2  0.0% 

0  0.0% 

0  0.0% 

0  0.0% 

0  0.0% 


1,679  5.6% 

6,431  21.5% 

6,970  23.3% 

5,602  18.7% 

3,729  12.5% 

1,607  5.4% 

1,474  4.9% 

1,086  3.6% 

651  2.2% 

371  1.2% 

199  0.7% 

67  0.2% 

14  0.0% 

4  0.0% 

0  0.0% 

0  0.0% 

0  0.0% 

0  0.0% 


Total    26,079    100.0%    29,885  100.0% 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Medicaid 

10.9 

Missouri  Medicaid 

53.4% 

Total 

10.9 

Total 

53.4% 

Membership  Trends 


a 
o 

u 
Si 

a 


700,000 
600,000 
500,000 
400,000 
300,000 
200,000 
100,000 
0 


•Cumulative  Member  Months 


•Total  Membership 


2006 


512,012 


41,403 


2007 


519,005 


43,382 


2008 


570,885 


48,509 


2009 


618,384 


55,121 


2010 


665,662 


56,257 


60,000 
50,000 
40,000 
30,000 
20,000 
10,000 
0 


2 
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Children's  Mercy's  Family  Health  Partners 

General  Hospital  /  Acute  Care  Facility  Utilization 


Male  Femal 


yDays 


<1 
1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


o 
U 


Male 

Female 

Age 

Days 

Admit 

Age 

Admit 

<1 

5,682 

1,300 

4,785 

1,233 

1-4 

921 

266 

804 

203 

5-9 

486 

178 

412 

109 

10-14 

408 

146 

561 

155 

15-19 

386 

130 

1,734 

574 

20-24 

26 

9 

2,719 

1,025 

25-29 

90 

12 

1,906 

698 

30-34 

99 

28 

1,028 

364 

35-39 

34 

18 

597 

184 

40-44 

117 

27 

235 

88 

45-49 

276 

54 

24 

4 

50-54 

19 

6 

55 

22 

55-59 

19 

1 

0 

0 

60-64 

12 

3 

7 

4 

65-69 

0 

0 

0 

0 

70-74 

0 

0 

0 

0 

75-79 

0 

0 

0 

0 

80+ 

0 

0 

0 

0 

Subtot 

8,575 

2,178 

14,86 

4,663 

Total 

23,44 

6,841 

Ambulatory  Utilization 


Encounters 


I  Male     Q  Female 


Age 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Age 

Males 

Female 

<1 

14,456 

13,147 

1-4 

25,309 

23,436 

5-9 

22,620 

17,777 

10-14 

19,160 

15,650 

15-19 

11,167 

16,141 

20-24 

257 

7,130 

25-29 

509 

7,749 

30-34 

607 

5,629 

35-39 

722 

4,187 

40-44 

591 

1,898 

45-49 

1,284 

332 

50-54 

211 

462 

55-59 

45 

67 

60-64 

24 

33 

65-69 

1 

0 

70-74 

0 

0 

75-79 

0 

0 

80+ 

0 

0 

Subtota 

96,963 

113,638 

Total 

210,601 
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CIGNA  Healthcare  of  Ohio,  Inc  dba  CIGNA  Healthcare  of  KS/MO 


Holding  Company: 

CIGNA  Corporation 

Main  Administrative  OfGce  Mailing  Address: 

440  Polaris  Parkway,  #300 
Columbus,  OH  43082 
(614)  889-7370 


Incorporated: 

Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
%  Missouri  Business: 

Tax  Status: 


August  16, 1985 

January  9,  1996 
NCQA 
Ohio 
40.0% 

For  Profit 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
6,359 

Missouri  members  at  the  end  of  the  year: 
421 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
14,278 

Plan  wide  members  at  the  end  of  the  year: 
1,074 

2010  Year-End  Officers 

President:  Vincent  John  Sobocinski,  Jr. 
Secretary:  Shermona  SueAnn  Mapp 
Chief  Financial  Officer:  Stephan  Michael  Petrov 
Chief  Medical  Officer:  Jordan  H.  Ginsburg,  M.D. 

2010  Year-End  Directors  or  Trustees 

Aslam  Mohammad  Khan,  M.Dm 
David  Goldberg 
David  Mathew  Porcello 


Missouri  counties  in  Service  Area: 

Andrew,  Barry,  Buchanan,  Cass,  Christian,  Clay,  DeKalb,  Greene,  Jackson,  Jasper,  LaFayette,  Lawrence,  Newton,  Platte,  Polk,  Ray,  Webster,  Stone, 
Taney 

Kansas  Counties  in  Service  Area: 

Douglas,  Franklin,  Jackson,  Jefferson,  Johnson,  Leavenworth,  Miami,  Osage,  Shawnee 

Illinois  Service  Area: 

None 
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CIGNA  Healthcare  of  Ohio,  Inc  dba  CIGNA  Healthcare  of  KS/MO 


Cost  per  Membet  Month  fot  Commercial  Business 


■  _^  1 

n  1 

$250 


$150 


$100 


Hospital  - 
inpatient 


Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
outpatient     medications      inpatient       outpatient         room  services 


12009  y2010 
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CIGNA  Healthcare  of  Ohio,  Inc  dba  CIGNA  Healthcare  of  KS/MO 

Average  Membership 


Age 

Male 

Female 

<1 

4 

1.5% 

2 

0.8% 

1-4 

ZZ 

0  10/ 

22 

8.4% 

c  n 

D-y 

o  c 
ZD 

n  00/ 
V.zyo 

19 

7.3% 

ID- 14 

ZU 

■"7  /I  0/ 

/.4yo 

21 

8.0% 

1  c  1  n 

Ib-lv 

16 

c  no/ 
3.9% 

20 

7.7% 

OPi  O  /I 

Z[J-Z4 

o  c 
ZD 

n  00/ 
V.zyo 

24 

9.2% 

o  c  on 

an 

11  10/ 
11.1/0 

28 

10.7% 

Id  1  A 

j(J-j4 

o  c 
ZD 

n  00/ 
V.zyo 

D\J 

1 1  c;o/ 

1  7 

U.J  /o 

16 

6.1% 

40-44 

26 

9.6% 

21 

8.0% 

45-49 

13 

4.8% 

16 

6.1% 

50-54 

19 

7.0% 

16 

6.1% 

55-59 

16 

5.9% 

16 

6.1% 

60-64 

10 

3.7% 

7 

2.7% 

65-69 

2 

0.7% 

3 

1.1% 

70-74 

1 

0.4% 

0 

0.0% 

75-79 

0 

0.0% 

0 

0.0% 

80+ 

0 

0.0% 

0 

0.0% 

Total 

271 

100.0% 

261 

100.0% 

HMale  U  Female 

- 

<i 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 

- 

i 

Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

29.8 

Missouri  Commercial  Plans 

49.1% 

Total 

29.8 

Total 

49.1% 

Membership  Trends 


O 
u 

s 
s 


30,000 
25,000 
20,000 
15,000 
10,000 
5,000 
0 


•Cumulative  Member  Months 


•Total  Membership 


2006 


11,139 


2,202 


2007 


25,711 


1,611 


2008 


14,777 


1,024 


2009 


8,825 


713 


2010 


5,711 


430 


2,500 


-  2,000 

-  1,500 

-  1,000 

-  500 
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CIGNA  Healthcare  of  Ohio,  Inc  dba  CIGNA  Healthcare  of  KS/MO 
General  Hospital  /  Acute  Care  Facility  Utilization 


Males  Females 


I  Days 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Ambulatory  Utilization 


Male 

Female 

Days  Admits 

Admits 

<1 

9 

4 

10 

4 

1-4 

0 

0 

0 

0 

5-9 

2 

1 

0 

0 

10-14 

0 

0 

0 

0 

15-19 

11 

3 

1 

1 

20-24 

3 

1 

12 

3 

25-29 

4 

2 

14 

7 

30-34 

0 

0 

3 

1 

35-39 

0 

0 

0 

0 

40-44 

0 

0 

3 

1 

45-49 

0 

0 

0 

0 

50-54 

12 

5 

18 

4 

55-59 

10 

3 

4 

2 

60-64 

14 

1 

7 

1 

65-69 

0 

0 

0 

0 

70-74 

0 

0 

0 

0 

75-79 

0 

0 

0 

0 

80+ 

0 

0 

0 

0 

Subtotal 

65 

20 

72 

24 

Total 

137 

44 

I  Male 
I  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


o 

u 


Encounters 


Age 

Males 

Female 

<1 

70 

20 

1-4 

123 

107 

5-9 

118 

53 

10-14 

50 

71 

15-19 

42 

106 

20-24 

86 

191 

25-29 

98 

187 

30-34 

67 

182 

35-39 

62 

68 

40-44 

83 

98 

45-49 

55 

119 

50-54 

107 

143 

55-59 

137 

222 

60-64 

69 

101 

65-69 

48 

46 

70-74 

7 

1 

75-79 

0 

0 

80+ 

0 

0 

Subtota 

1,222 

1,715 

Total 

2,937 
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CIGNA  Healthcare  of  St.  Louis,  Inc 


Holding  Company: 

CIGNA  Corporation 

Main  Administrative  Office  Mailing  Address: 

231  S.  Berniston  Ave.,  Suite  500 
St.  Louis,  MO  63105-1914 
(614)  889-7370 


Incorporated: 


May  2,  1985 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
1,973 

Missouri  members  at  the  end  of  the  year: 
149 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
2,648 

Plan  wide  members  at  the  end  of  the  year: 
204 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
%  Missouri  Business: 

Tax  Status: 


September  1,  1993 
NCQA 
Missouri 
75.0% 

For  Profit 


2010  Year-End  Officers 

President:  Frank  Anthony  Monahan 
Secretary:  Shermona  SueAnn  Mapp 
Chief  Financial  Officer:  Stephen  Michael  Petrov 
Chief  Medical  Officer:  Jordan  H.  GinsburgM.D. 

2010  Year-End  Directors  or  Trustees 

Aslam  Mohammad  Khan 
David  Goldberg 
David  Mathew  Porcello 


Missouri  counties  in  Service  Area: 

Andrew,  Barry,  Buchanan,  Cass,  Christian,  Clay,  Clinton,  DeKalb, 
Polk,  Ray,  St.  Charles,  St.  Louis,  St.  Louis  City,  Webster 

Kansas  Counties  in  Service  Area: 

None 


Franklin,  Greene,  Jackson,  Jasper,  Jefferson,  LaFayette,  Lawrence,  Newton,  Platte, 


Illinois  Service  Area: 

St.  Clair,  Monroe,  Madison 
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CIGNA  Healthcare  of  St.  Louis,  Inc 


Cost  per  Member  Month  for  Commercial  Business 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


■  2009  y2010 
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CIGNA  Healthcare  of  St.  Louis,  Inc 

Average  Membership 


Age 

Male 

Female 

<1 

1 

1.3% 

1 

1.1% 

1-4 

4 

5.0% 

4 

4.6% 

5-9 

10 

12.5% 

9 

10.3% 

10-14 

12 

15.0% 

9 

10.3% 

15-19 

7 

8.8% 

9 

10.3% 

20-24 

5 

6.3% 

8 

9.2% 

25-29 

3 

3.8% 

3 

3.4% 

30-34 

4 

5.0% 

7 

8.0% 

35-39 

7 

8.8% 

8 

9.2% 

40-44 

7 

8.8% 

8 

9.2% 

45-49 

9 

11.3% 

11 

12.6% 

50-54 

4 

5.0% 

5 

5.7% 

DD-jy 

a 
J 

QO/ 

J.o  /o 

3 

3.4% 

60-64 

3 

3.8% 

2 

2.3% 

65-69 

1 

1.3% 

0 

0.0% 

70-74 

0 

0.0% 

0 

0.0% 

75-79 

0 

0.0% 

0 

0.0% 

80+ 

0 

0.0% 

0 

0.0% 

Total 

80 

100.0% 

87 

100.0% 

■  Male  H  Female 

- 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

30-34 
35-39 
40-44 
45-49 
50-54 
55-59 

n 

_ 

- 

60-64 

■ 

65-69 
70-74 
75-79 
80+ 

Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

29.2 

Missouri  Commercial  Plans 

52.1% 

Total 

29.2 

Total 

52.1% 

Missouri  Membership  Trends 
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CIGNA  Healthcare  of  St.  Louis,  Inc 

General  Hospital  /  Acute  Care  Utilization 


Male  Femal 

-4- 


I  Days  H  Admissions 


o 

biD 

U 


Male 

Female 

Age 

Days  Admits 

Age 

<1 

9 

1 
i 

A 

1-4 

0 

0 

0 

0 

5-9 

0 

0 

0 

0 

10-14 

0 

0 

0 

0 

15-19 

0 

0 

3 

1 

20-24 

0 

0 

2 

1 

25-29 

0 

0 

3 

1 

30-34 

0 

0 

0 

0 

35-39 

0 

0 

2 

1 

40-44 

0 

0 

0 

0 

45-49 

0 

0 

4 

2 

50-54 

0 

0 

9 

2 

55-59 

0 

0 

0 

0 

60-64 

0 

0 

0 

0 

65-69 

0 

0 

0 

0 

70-74 

0 

0 

0 

0 

75-79 

0 

0 

0 

0 

80+ 

0 

0 

0 

0 

Subtotal 

2 

1 

27 

10 

Total 

29 

11 

Ambulatory  Utilization 


Encounters 


HMale 

M  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


o 

biD 

u 


Age 

Males 

Females 

<1 

8 

12 

1-4 

23 

30 

5-9 

29 

13 

10-14 

28 

25 

15-19 

22 

31 

20-24 

8 

53 

25-29 

8 

37 

30-34 

19 

75 

35-39 

25 

58 

40-44 

38 

58 

45-49 

18 

116 

50-54 

40 

77 

55-59 

7 

18 

60-64 

31 

30 

65-69 

10 

0 

70-74 

0 

0 

75-79 

0 

0 

80+ 

0 

0 

Subtotal 

314 

633 

Total 

947 
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Community  Health  Plan 


Holding  Company: 

Heartland  Health 

Main  Administrative  OfGce  Mailing  Address: 

137  North  Belt 

St.  Joseph,  MO  64506 

(816)  271-1247 

Incorporated: 


September  8,  1994 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
7,752 

Missouri  members  at  the  end  of  the  year: 
646 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
8,547 

Plan  wide  members  at  the  end  of  the  year: 
0 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
Vo  Missouri  Business: 

Tax  Status: 


December  29,  1994 

N/A 

Missouri 

95.3% 

For  Profit 


2010  Year-End  Officers 

President:  Samuel  Mark  Laney,  M.D. 
Secretary:  John  Paul  Wilson 
Chief  Financial  Officer:  John  Paul  Wilson 
Chief  Medical  Officer:  James  J.  McMillen,  M.D 

2010  Year-End  Directors  or  Trustees 

Douglas  Martin  Brandt 
Karen  Eugenia  Dittemore 
Curtis  Andrew  Kretzinger 


Missouri  counties  in  Service  Area: 

Andrew,  Atchison,  Buchanan,  Caldwell,  Carroll,  Cass,  Clay,  Clinton,  Daviess,  DeKalb,  Gentry,  Grundy,  Harrison,  Henry,  Holt,  Jackson,  Johnson, 
LaFayette,  Livingston,  Mercer,  Nodaway,  Platte,  Putnam,  Ray,  Saline,  Sullivan,  Worth 

Kansas  Counties  in  Service  Area: 

Atchison,  Brown,  Doniphan,  Leavenworth,  Johnson,  Wyandotte 

Illinois  Service  Area: 

None. 
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Community  Health  Plan 


Cost  per  Member  Month  for  Commercial  Business 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


12009  y2010 
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Community  Health  Plan 

Average  Membership 


Age 

IVlale 

Female 

<1 

5 

1.6% 

n 

1-4 

15 

4.9% 

16 

4.7% 

5-9 

24 

7.9% 

22 

6.5% 

10-14 

27 

8.9% 

26 

7.6% 

15-19 

29 

9.5% 

27 

7.9% 

20-24 

19 

6.2% 

23 

6.7% 

25-29 

19 

6.2% 

21 

6.2% 

30-34 

20 

6.6% 

24 

7.0% 

35-39 

22 

7.2% 

26 

7.6% 

40-44 

27 

8.9% 

34 

10.0% 

45-49 

31 

10.2% 

37 

10.9% 

50-54 

26 

8.5% 

31 

9.1% 

55-59 

20 

6.6% 

24 

7.0% 

60-64 

13 

4.3% 

16 

4.7% 

65-69 

5 

1.6% 

6 

1.8% 

70-74 

2 

0.7% 

3 

0.9% 

75-79 

1 

0.3% 

2 

0.6% 

80+ 

0 

0.0% 

0 

0.0% 

Total 

305 

100.0% 

341 

100.0% 

I  Male  U  Female 


- 

— ^ 

1 

1 

1 

1 

1 

i 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

33.8 

Missouri  Commercial  Plans 

52.8% 

Total 

33.8 

Total 

52.8% 

Missouri  Membership  Trends 
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Community  Health  Plan 

General  Hospital  /  Acute  Care  Facility  Utilization. 


Mai 


Fern 


UDays 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

&^ 

40-44 
45-49 

ategc 

50-54 
55-59 

^geC 

60-64 

65-69 

70-74 

75-79 

80+ 

Male 

Female 

Age 

Days  Admits 

Age 

Admits 

<1 

25 

1 

1 

1 

1-4 

0 

0 

3 

2 

5-9 

0 

0 

0 

0 

10-14 

2 

1 

0 

0 

15-19 

3 

1 

9 

2 

20-24 

1 

1 

6 

2 

25-29 

5 

2 

11 

3 

30-34 

5 

2 

16 

2 

35-39 

0 

0 

5 

2 

40-44 

2 

1 

8 

2 

45-49 

26 

4 

5 

2 

50-54 

13 

5 

10 

2 

55-59 

32 

5 

9 

2 

60-64 

26 

3 

14 

3 

65-69 

5 

1 

2 

1 

70-74 

1 

1 

0 

0 

75-79 

0 

0 

0 

0 

80+ 

0 

0 

0 

0 

Subtotal 

146 

28 

99 

26 

Total 

245 

54 

Ambulatory  Utilization 


Encounters 


Age 

Males 

Female 

<1 

130 

43 

<1 

1-4 

132 

95 

1-4 

5-9 

85 

66 

5-9 

10-14 

79 

94 

10-14 

15-19 

92 

133 

15-19 

20-24 

86 

151 

20-24 

25-29 

80 

204 

25-29 

30-34 

96 

210 

30-34 1' 

35-39 

96 

244 

35-39^ 

40-44 

138 

328 

40-44tj 

45-49 

290 

377 

45-49|d 
50-54*^ 

50-54 

336 

455 

55-59 

314 

350 

55-59 

60-64 

228 

366 

60-64 

65-69 

67 

29 

65-69 

70-74 

21 

5 

70-74 

75-79 

9 

6 

75-79 

80+ 

2 

1 

80+ 

Subtotal 

2,281 

3,157 

Total 

5,438 
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Coventry  Health  Care  of  Kansas,  Inc 


Holding  Company: 

Coventry  Health  Care,  Inc 

Main  Administrative  OfGce  Mailing  Address: 

137  North  Belt 

St.  Joseph,  MO  64506 

(816)  941-8516 

Incorporated: 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
Vo  Missouri  Business: 
Tax  Status: 


January  2,  1976 

March  29,  1996 

URAC 

Kansas 

22.5% 

For  Profit 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
19,777 

Missouri  members  at  the  end  of  the  year: 
7,752 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
1,542,137 

Plan  wide  members  at  the  end  of  the  year: 
127,861 

2010  Year-End  Officers 

President:  Michael  G.  Murphy 
Secretary:  Shirley  Ann  Roquemore  Smith 
Chief  Financial  Officer:  Richard  G.  Kleiner 
Chief  Medical  Officer:   Frank  J.  DiTirro,  M.D. 

2010  Year-End  Directors  or  Trustees 


Missouri  counties  in  Service  Area: 

Andrew,  Barry,  Barton,  Bates,  Benton,  Buchanan,  Caldwell,  Carroll,  Cass,  Cedar,  Christian,  Clay,  Clinton,  Dade,  Dallas,  Daviess,  De  Kalb,  Dent, 
Douglas,  Gentry,  Greene,  Grundy,  Harrison,  Henry,  Hickory,  Howell,  Jackson,  Jasper,  Johnson,  Laclede,  Lafayette,  Lawrence,  Livingston,  Newton, 
Ozark,  Pettis,  Phelps,  Platte,  Polk,  Pulaski,  Ray,  Saline,  Shannon,  St.  Clair,  Stone,  Taney,  Texas,  Vernon,  Webster,  Wright 

Kansas  Counties  in  Service  Area: 

Allen,  Anderson,  Atchison,  Bourbon,  Brown,  Butler,  Chase,  Chautauqua,  Coffey,  Cowley,  Crawford,  Dickinson,  Doniphan,  Douglas,  Elk,  Ellis, 
Ellsworth,  Franklin,  Geary,  Greenwood,  Harper,  Harvey,  Jackson,  Johnson,  Kingman,  Labette,  Leavenworth,  Lincoln,  Sedgwick,  Shawnee,  Sumner, 
Wabaunsee,  Wilson,  Woodson,  Wyandotte 


Illinois  Service  Area: 

None. 
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Coventry  Health  Care  of  Kansas,  Inc 


Cost  per  Member  Month  for  Commercial  Business 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 

112009  U2010 
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Coventry  Health  Care  of  Kansas,  Inc 


Cost  per  Member  Month  for  Medicare 

$350  n  


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 
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Coventry  Health  Care  of  Kansas,  Inc 
Average  Membership 


Male 

Female 

<1 

79 

0.8% 

71 

0.6% 

1-4 

319 

3.3% 

347 

3.0% 

5-9 

475 

4.9% 

475 

4.2% 

10-14 

579 

6.0% 

588 

5.1% 

15-19 

633 

6.5% 

625 

5.5% 

20-24 

445 

4.6% 

435 

3.8% 

25-29 

406 

4.2% 

440 

3.8% 

30-34 

524 

5.4% 

520 

4.5% 

35-39 

527 

5.4% 

567 

5.0% 

40-44 

644 

6.6% 

650 

5.7% 

45-49 

714 

7.4% 

802 

7.0% 

50-54 

736 

7.6% 

884 

7.7% 

55-59 

654 

6.7% 

727 

6.4% 

60-64 

558 

5.8% 

675 

5.9% 

65-69 

367 

3.8% 

474 

4.1% 

70-74 

513 

5.3% 

846 

7.4% 

75-79 

743 

7.7% 

995 

8.7% 

80+ 

782 

8.1% 

1,324 

11.6% 

Total 

9,698 

100.0% 

11,445 

100.0% 

I  Male  H  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

36.5 

Missouri  Commercial  Plans 

51.8% 

Missouri  Medicare 

76.6 

Missouri  Medicare 

60.5% 

Total 

47.1 

Total 

54.1% 

Membership  Trends 


a 
o 

u 
S 


1,000,000 
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•Cumulative  Member  Months 


•Total  Membership 
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Coventry  Health  Care  of  Kansas,  Inc 

General  Hospital  /  Acute  Care  Facility  Utilization 


Ambulatory  Utilization 


I  Male 
I  Female 


Male 


Age 

Days 

Admit 

Age 

Admit 

<1 

228 

28 

132 

15 

<1 

1-4 

17 

10 

12 

10 

1-4 

5-9 

13 

36 

11 

5-9 

10-14 

92 

6 

9 

6 

10-14 

15-19 

21 

13 

39 

20 

15-19 

20-24 

30 

7 

57 

17 

20-24 

9^;  9Q 

25-29 

13 

7 

46 

16 

30-34 

30-34 

40 

13 

75 

25 

35-39 

35-39 

83 

21 

122 

35 

40-44 

o 

40-44 

149 

50 

133 

45 

45-49 

45-49 

157 

43 

272 

80 

50-54 

u 

50-54 

340 

84 

369 

111 

55-59 

55-59 

369 

92 

423 

93 

60-64 

65-69 

60-64 

367 

97 

561 

108 

70-74 

65-69 

282 

57 

594 

141 

75-79 

70-74 

701 

138 

952 

218 

80+ 

75-79 

1,045 

245 

1,44 

329 

80+ 

1,626 

361 

3,06 

677 

Subtota 

5,573 

1,278 

8,34 

1,957 

Total 

13,92 

3,235 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Female 


Encounters 


Age 

Males 

Females 

<1 

908 

823 

1-4 

1,510 

1,731 

5-9 

1,512 

1,463 

10-14 

1,860 

1,850 

15-19 

1,878 

2,657 

20-24 

862 

2,000 

25-29 

1,098 

2,863 

30-34 

1,764 

3,504 

35-39 

2,254 

4,262 

40-44 

2,945 

5,208 

45-49 

3,181 

6,284 

50-54 

4,178 

8,072 

55-59 

4,487 

7,085 

60-64 

4,634 

6,638 

65-69 

3,593 

5,606 

70-74 

5,118 

9,544 

75-79 

8,322 

11,869 

80+ 

9,389 

15,432 

Subtotal 

59,493 

96,891 

Total 

156,384 
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Cox  Health  Systems  HMO,  Inc 


Holding  Company: 

Cox  Health 

Main  Administrative  OfGce  Mailing  Address: 

1443  N  Robberson,  Suite  700 
Springfield,  MO  65802 
(417)  269-2900 


Incorporated: 


April  2,  1996 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
42,686 

Missouri  members  at  the  end  of  the  year: 
4,044 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
37,422 

Plan  wide  members  at  the  end  of  the  year: 
2,718 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
Vo  Missouri  Business: 
Tax  Status: 


October  24,  1996 

N/A 

Missouri 

100% 

For  Profit 


2010  Year-End  Officers 

President:  Jeffrey  C.  Bond 
Secretary:  Dona  Elkins 
Chief  Financial  Officer:  Matthew  Aug 
Chief  Medical  Officer:  Dr.  Kerry  Randolph 

2010  Year-End  Directors  or  Trustees 

Loree  Lines 
Ethan  Sheffield 


Missouri  counties  in  Service  Area: 

Barry,  Barton,  Cedar,  Christian,  Dade,  Dallas,  Douglas,  Greene,  Hickory, 
Polk,  Shannon,  Stone,  Taney,  Texas,  Vernon,  Webster,  Wright 


Howell,  Jasper,  LaClede,  Lawrence,  McDonald,  Newton,  Oregon,  Ozark, 


Kansas  Counties  in  Service  Area: 

None 


Illinois  Service  Area: 

None. 


IC  DONALD 
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Cox  Health  Systems  HMO,  Inc 


Cost  per  Member  Month  for  Commercial  Business 

$120  n  


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


B2009  U2010 
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Cox  Health  Systems  HMO,  Inc 
Average  Membership 


Age 

Male 

Female 

<1 

15 

0.7% 

17 

0.8% 

1-4 

93 

4.6% 

101 

5.0% 

c  n 

D-y 

131 

6.5% 

132 

6.6% 

ID- 14 

150 

7.4% 

142 

7.1% 

1  c  1  n 

Ib-lv 

156 

7.7% 

146 

7.3% 

Z[J-Z4 

156 

7.7% 

139 

6.9% 

o  c  on 

145 

7.2% 

144 

7.2% 

an  a  /I 
j(J-J4 

1  77 

1  /  / 

0.  /  /o 

1 

1  Do 

o.^-  /o 

143 

7.1% 

150 

7.5% 

40-44 

169 

8.3% 

143 

7.1% 

45-49 

151 

7.5% 

176 

8.8% 

50-54 

186 

9.2% 

182 

9.1% 

55-59 

161 

8.0% 

184 

9.2% 

60-64 

124 

6.1% 

122 

6.1% 

65-69 

54 

2.7% 

49 

2.4% 

70-74 

10 

0.5% 

8 

0.4% 

75-79 

1 

0.0% 

5 

0.2% 

80+ 

2 

0.1% 

1 

0.0% 

Total 

2,024 

100.0% 

2,009 

100.0% 

I  Male  y  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

34.8 

Missouri  Commercial  Plans 

49.8% 

Total 

34.8 

Total 

49.8% 

Membership  Trends 


O 
u 

a 

QJ 


100,000 
90,000 
80,000 
70,000 
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50,000 
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10,000 
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•Cumulative  Member  Months 


•Total  Membership 
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Cox  Health  Systems  HMO,  Inc 
General  Hospital  /  Acute  Care  Utilization 


Mai  Femal 

 4  


iDays 


Ambulatory  Utilization 


I  Male 

I  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 
45-49 
50-54 
55-59 

Vge  Categc 

60-64 

65-69 

70-74 

75-79 

80+ 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 


40-44  CJ 

45-49  go 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Male 


Female 


Age 

Days 

Admits 

Age 

Admits 

<1 

15 

8 

11 

6 

1-4 

0 

0 

16 

9 

5-9 

9 

4 

12 

5 

10-14 

17 

7 

29 

14 

15-19 

0 

0 

0 

0 

20-24 

24 

12 

28 

13 

25-29 

16 

7 

22 

8 

30-34 

18 

8 

12 

4 

35-39 

11 

5 

17 

9 

40-44 

16 

7 

19 

8 

45-49 

0 

0 

5 

2 

50-54 

20 

8 

10 

5 

55-59 

0 

0 

0 

0 

60-64 

18 

8 

13 

6 

65-69 

22 

9 

11 

5 

70-74 

0 

0 

0 

0 

75-79 

0 

0 

0 

0 

80+ 

0 

0 

0 

0 

Subtotal 

186 

83 

205 

94 

Total 

391 

177 

Encounters 


Age 

Males 

Female 

<1 

198 

96 

1-4 

617 

360 

5-9 

210 

352 

10-14 

232 

440 

15-19 

382 

916 

20-24 

130 

1,010 

25-29 

390 

916 

30-34 

415 

1,282 

35-39 

444 

1,461 

40-44 

766 

1,519 

45-49 

659 

1,021 

50-54 

809 

961 

55-59 

782 

1,068 

60-64 

277 

432 

65-69 

234 

248 

70-74 

81 

105 

75-79 

41 

32 

80+ 

14 

10 

Subtotal 

6,681 

12,229 

Total 

18,910 
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Essence  Healthcare,  Inc 


Holding  Company: 

Essence  Group  Holdings  Corporation 

Main  Administrative  OfGce  Mailing  Address: 

13900  Riverport  Drive 
Maryland  Heights,  MO  63043 
(314)  209-2780 


Incorporated: 

Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
%  Missouri  Business: 

Tax  Status: 


January  30,  2003 

May  30,  2003 
N/A 
Missouri 
48.7% 

For  Profit 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
246,852 

Missouri  members  at  the  end  of  the  year: 
22,405 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
588,260 

Plan  wide  members  at  the  end  of  the  year: 
50,230 

2010  Year-End  Officers 

President:  Frank  Anthony  Ingari 
Secretary:  Richard  Hardy  Jones 
Chief  Financial  Officer:  Richard  Hardy  Jones 
Chief  Medical  Officer:  Deborah  Zimmermann,  M.D. 

2010  Other  Officers,  Directors  or  Trustees 

Martha  Gardand  Buder 
Debra  Gribble 


Missouri  counties  in  Service  Area: 

Boone,  Jefferson,  St.  Charles,  St.  Louis,  St.  Louis  City 

Kansas  Counties  in  Service  Area: 

None 

Illinois  Service  Area: 

Madison,  Monroe,  St.  Clair 


IC  DONALD 
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Essence  Healthcare,  Inc 


$250 


Cost  per  Member  Month  for  Medicare 


ti 


E 


MjJLLI 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


12009  H2010 
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Essence  Healthcare,  Inc 

Average  Membership 

Age  Male  Female 


<1 

0 

0.0% 

0 

0.0% 

1-4 

0 

0.0% 

0 

0.0% 

5-9 

0 

0.0% 

0 

0.0% 

10-14 

0 

0.0% 

0 

0.0% 

15-19 

0 

0.0% 

0 

0.0% 

20-24 

2 

0.0% 

1 

0.0% 

25-29 

5 

0.1% 

5 

0.0% 

30-34 

8 

0.1% 

10 

0.1% 

35-39 

20 

0.2% 

17 

0.1% 

40-44 

40 

0.5% 

46 

0.4% 

45-49 

87 

1.0% 

62 

0.5% 

50-54 

134 

1.6% 

119 

1.0% 

55-59 

173 

2.1% 

189 

1.5% 

60-64 

219 

2.6% 

341 

2.8% 

65-69 

2,075 

24.8% 

2,930 

24.0% 

70-74 

1,840 

22.0% 

2,605 

21.3% 

75-79 

1,748 

20.9% 

2,432 

19.9% 

80+ 

2,005 

24.0% 

3,459 

28.3% 

Total 

8,356 

100.0% 

12,216 

100.0% 

I  Male  H  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Medicare 

73.9 

Missouri  Medicare 

59.4% 

Total 

73.9 

Total 

59.4% 

Membership  Trends 


300,000 
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Essence  Healthcare,  Inc 

General  Hospital  /  Acute  Care  Facility  Utilization 


Fema 


UDays 


Ambulatory  Utilization 


■  Male 

H  Female 


It 


60-64 
65-69 
70-74 
75-79 
80+ 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34  ^ 

35-39  f 

40-44  cj 

45-49  Jo 

50-54  ^ 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Male 

Female 

Age 

Days 

Admits 

Age 

Admits 

<1 

0 

0 

0 

0 

1-4 

0 

0 

0 

0 

5-9 

0 

0 

0 

0 

10-14 

0 

0 

0 

0 

15-19 

0 

0 

0 

0 

20-24 

0 

0 

0 

0 

25-29 

7 

1 

0 

0 

30-34 

0 

0 

14 

4 

35-39 

70 

11 

3 

1 

40-44 

30 

4 

33 

7 

45-49 

111 

24 

49 

16 

50-54 

339 

63 

145 

36 

55-59 

291 

64 

338 

71 

60-64 

264 

59 

492 

117 

65-69 

1,706 

342 

2,260 

489 

70-74 

2,190 

467 

2,094 

487 

75-79 

2,248 

457 

2,873 

627 

80+ 

3,370 

772 

5,429 

1,233 

Subtotal 

10,626 

2,264 

13,730 

3,088 

Total 

24,356 

5,352 

Encounters 


Age 

Males 

Females 

<1 

0 

0 

1-4 

0 

0 

5-9 

0 

0 

10-14 

0 

0 

15-19 

0 

0 

20-24 

3 

0 

25-29 

11 

29 

30-34 

32 

100 

35-39 

111 

96 

40-44 

266 

509 

45-49 

697 

667 

50-54 

1,163 

1,276 

55-59 

1,770 

2,106 

60-64 

2,080 

3,940 

65-69 

16,561 

25,263 

70-74 

19,253 

25,882 

75-79 

19,248 

26,195 

80+ 

24,851 

39,105 

Subtotal 

86,046 

125,168 

Total 

211,214 
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Good  Health  HMO,  Inc  dba  Blue-Care  Inc 


Holding  Company: 

Blue  Cross  and  Blue  Shield  of  Kansas  City 

Main  Administrative  OfGce  Mailing  Address: 

2301  Main  Street 

Kansas  City,  MO  64108-2428 

(816)  395-2222 


Incorporated: 


October  21,  1988 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
841,229 

Missouri  members  at  the  end  of  the  year: 
63,789 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
1,111,102 

Plan  wide  members  at  the  end  of  the  year: 
87,459 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
Vo  Missouri  Business: 

Tax  Status: 


July  1,  1991 
NCQA 
Missouri 
75.6% 

For  Profit 


2010  Year-End  Officers 

President:  David  Gentile 
Secretary:  Rick  Kastner 
Chief  Financial  Officer:  Marilyn  Tromans 
Chief  Medical  Officer:  Dr.  Tricia  Nguyen 

2010  Other  Officers,  Directors  or  Trustees 

Kevin  Sparks 
Bryan  Camerlink 
Brian  Burns 


Missouri  counties  in  Service  Area: 

Andrew,  Buchanan,  Cass,  Clay,  Jackson,  Johnson,  LaFayette,  Platte,  Ray 


Kansas  Counties  in  Service  Area: 

Johnson,  Wyandotte 

Illinois  Service  Area: 

None 
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Good  Health  HMO,  Inc  dba  Blue-Care  Inc 


Cost  per  Member  Month  for  Commercial  Business 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


H2009  y2010 
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Good  Health  HMO,  Inc  dba  Blue-Care  Inc 
Average  Membership 


Age 

Male 

Female 

<1 

i  .W  /O 

u.o  /o 

1-4 

1,468 

4.6% 

1,356 

3.6% 

5-9 

2,174 

6.8% 

2,102 

5.5% 

10-14 

2,442 

7.7% 

2,376 

6.2% 

15-19 

2,513 

7.9% 

2,377 

6.2% 

20-24 

1,887 

5.9% 

2,075 

5.4% 

25-29 

1,631 

5.1% 

2,461 

6.4% 

30-34 

2,080 

6.5% 

2,799 

7.3% 

35-39 

2,494 

7.8% 

3,226 

8.4% 

40-44 

2,671 

8.4% 

3,289 

8.6% 

45-49 

2,833 

8.9% 

3,716 

9.7% 

50-54 

2,782 

8.7% 

3,817 

10.0% 

55-59 

2,535 

7.9% 

3,482 

9.1% 

60-64 

2,228 

7.0% 

2,971 

7.8% 

65-69 

965 

3.0% 

1,011 

2.6% 

70-74 

501 

1.6% 

440 

1.2% 

75-79 

221 

0.7% 

213 

0.6% 

80+ 

159 

0.5% 

171 

0.4% 

Total 

31,911 

100.0% 

38,191 

100.0% 

I  Male  ia  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg. 

Coverage 

Pet. 

Age 

Female 

Missouri  Commercial  Plans 

37.2 

Missouri  Commercial  Plans 

54.5% 

Total 

37.2 

Total 

54.5% 

a 
o 


1) 

a 


1,000,000 
900,000 
800,000 
700,000 
600,000 
500,000 
400,000 
300,000 
200,000 
100,000 
0 


•Cumulative  Member  Months 


•Total  Membership 


Good  Health  Hmo  Inc  Dba  Blue-Care  Inc 


2006 


570,999 


53,423 


2007 


744,978 


62,798 


2008 


842,281 


75,447 


2009 


927,346 


76,617 


2010 


841,964 


65,756 


90,000 
80,000 
70,000 
60,000 
50,000 
40,000 
30,000 
20,000 
10,000 
0 


t 

u 
Si 

a 

QJ 
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Good  Health  HMO,  Inc  dba  Blue-Care  Inc 

General  Hospital  /  Acute  Care  Facility  Utilization 


Male  Femal 

zb  ^ 


UDays 


Ambulatory  Utilization 


BMale 

Q  Female 


f 


^  i 

1  A 

D-J 

1  n  1 A 

1  c;  1  0 
ID-iJ 

20-24 

25-29 

30-34 

35-39 

40-44 

ategc 

45-49 

50-54 
55-59 

U 

60-64 

65-69 

70-74 

75-79 

80+ 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


o 

U 

1) 


Male 


Female 


Age 

Days 

Admit 

Age 

Admit 

<1 

1,357 

387 

926 

306 

1-4 

83 

27 

61 

25 

5-9 

134 

33 

82 

27 

10-14 

122 

26 

198 

41 

15-19 

232 

63 

394 

125 

20-24 

104 

34 

500 

149 

25-29 

149 

43 

1,105 

406 

30-34 

232 

67 

1,034 

370 

35-39 

221 

79 

823 

243 

40-44 

468 

130 

577 

190 

45-49 

531 

171 

787 

237 

50-54 

701 

208 

915 

273 

55-59 

1,082 

295 

1,036 

309 

60-64 

1,341 

333 

1,305 

331 

65-69 

561 

145 

699 

167 

70-74 

497 

96 

245 

76 

75-79 

218 

41 

106 

32 

80+ 

200 

40 

234 

37 

Subtota  8,233 

2,218 

11,02 

3,344 

Total 

19,26 

5,562 

.  Encounters 

Age 

Males 

Females 

<1 

4,029 

3,543 

1-4 

6,958 

5,993 

5-9 

6,926 

6,099 

10-14 

7,641 

6,921 

15-19 

7,020 

9,629 

20-24 

3,112 

7,248 

25-29 

3,563 

12,346 

30-34 

5,935 

15,504 

35-39 

8,677 

17,236 

40-44 

9,770 

17,669 

45-49 

10,989 

20,699 

50-54 

12,737 

22,920 

55-59 

13,167 

21,849 

60-64 

14,289 

20,116 

65-69 

6,203 

6,804 

70-74 

3,583 

3,206 

75-79 

1,565 

1,570 

80+ 

1,156 

1,052 

Subtotal 

127,320 

200,404 

Total 

327,724 
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Group  Health  Plan,  Inc 


Holding  Company: 

Coventry  Health  Care,  Inc 

Main  Administrative  OfGce  Mailing  Address: 

550  Maryville  Centre  Drive,  Suite  300 
St.  Louis,  MO  63141-5818 
(314)  506-1700 


Incorporated: 


May  22,  1985 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
443,496 

Missouri  members  at  the  end  of  the  year: 
37,401 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
616,866 

Plan  wide  members  at  the  end  of  the  year: 
50,292 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
%  Missouri  Business: 

Tax  Status: 


July  1,  1991 
URAC 
Missouri 
75.1% 

For  Profit 


2010  Year-End  Officers 

President:  Roman  T.  Kulich 
Secretary:  Shirley  Ann  Roquemore  Smith 
Chief  Financial  Officer:  David  Dickson 
Chief  Medical  Officer:  Scott  SpradHn,  M.D. 

2010  Other  Officers,  Directors  or  Trustees 

Charles  R.  Stark 

John  Joseph  Ruhlmann 

Jonathan  David  Weinberg 


Missouri  counties  in  Service  Area: 

Audrain,  Barry,  Benton,  boone,  Callaway,  Camden,  Cedar,  Chariton,  Christian,  Cole,  Cooper,  Crawford,  Dade,  Dallas,  Douglas,  Franklin,  Gasconade, 
Greene,  Hickory,  Howard,  Iron,  Jefferson,  Laclede,  Lawrence,  Lincoln,  Linn,  Macon,  Madison,  Maries,  Marion,  Miller,  Moniteau,  Monroe, 
Montgomery,  Morgan,  Osage,  Pettis,  Phelps,  Pike,  Polk,  Pulaski,  Ralls,  Randolph,  Reynolds,  Saline,  St.  Charles,  St.  Francois,  St.  Louis,  St.  Louis  City, 
Ste.  Genevieve,  Stone,  Taney,  Warren,  Washington,  Webster,  Wright, 
Kansas  Counties  in  Service  Area:  None 

Illinois  Service  Area: 

Bond,  Calhoun,  Cass,  Christian,  Clinton,  Close,  Franklin,  Greene,  Jackson,  Jefferson,  Jersey,  Johnson,  Macon,  Macon,  Macoupin,  Madison,  Marion, 
Menard,  Monroe,  Montgomery,  Morgan,  Moultrie,  Perry,  Pike,  Randolph,  Saline,  Sangamon,  Schuyler,  Scott,  Shelby,  St.  Clair,  Union,  Washing, 
Williamson 


C  DONALD 
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Group  Health  Plan,  Inc 


Cost  per  Member  Month  for  Commercial  Business 


160 


$120 


$100 


It 


it 

— I — ^ — I — 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


12009 


H2010 
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Group  Health  Plan,  Inc 


Cost  per  Member  Month  for  Medicare 


$350 


$150 


$100  - 


A  J  Hi 


I 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


12009 


12010 
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Group  Health  Plan,  Inc 


Average  Membersm 

3 

Male 

Female 

<1 

81 

0.6% 

67 

0.4% 

1-4 

342 

2.5% 

321 

1.7% 

5-9 

529 

3.8% 

514 

2.7% 

10-14 

576 

4.1% 

526 

2.8% 

15-19 

572 

4.1% 

566 

3.0% 

20-24 

431 

3.1% 

461 

2.5% 

25-29 

378 

2.7% 

544 

2.9% 

30-34 

444 

3.2% 

662 

3.5% 

35-39 

529 

3.8% 

692 

3.7% 

40-44 

529 

3.8% 

744 

4.0% 

45-49 

613 

4.4% 

892 

4.8% 

50-54 

714 

5.1% 

984 

5.2% 

55-59 

626 

4.5% 

811 

4.3% 

60-64 

567 

4.1% 

842 

4.5% 

65-69 

1,844 

13.2% 

2,594 

13.8% 

70-74 

1,767 

12.7% 

2,352 

12.5% 

75-79 

1,610 

11.6% 

2,110 

11.3% 

80+ 

1,777 

12.8% 

3,070 

16.4% 

Total 

13,929 

100.0% 

18,752 

100.0% 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

34.2 

Missouri  Commercial  Plans 

55.2% 

Missouri  Medicare 

73.5 

Missouri  Medicare 

59.1% 

Total 

56.4 

Total 

57.4% 

Group  Health  Plan  Inc 


100,000 

90,000 

80,000 

70,000 

60,000 

50,000 

40,000 

30,000 

20,000 

10,000 

0 


2 
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u 
Si 
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Group  Health  Plan,  Inc 

General  Hospital  /  Acute  Care  Facility  Utilization 


Fema 


MDays 


Ambulatory  Utilization 


I  Male 
I  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Male 

Female 

Age 

Days 

Admit 

Age 

Admit 

<1 

409 

36 

182 

18 

1-4 

61 

18 

31 

11 

5-9 

66 

14 

23 

12 

10-14 

50 

11 

37 

11 

15-19 

72 

17 

125 

27 

20-24 

23 

10 

131 

57 

25-29 

57 

13 

337 

115 

30-34 

54 

20 

354 

119 

35-39 

175 

42 

247 

87 

40-44 

133 

50 

269 

83 

45-49 

322 

83 

400 

84 

50-54 

298 

106 

463 

116 

55-59 

453 

118 

618 

123 

60-64 

533 

134 

1,052 

208 

65-69 

1,756 

344 

1,975 

426 

70-74 

2,456 

427 

2,620 

526 

75-79 

3,009 

602 

3,187 

681 

80+ 

4,399 

913 

6,533 

1,483 

Subtota  14,32 

2,958 

18,58 

4,187 

Total 

32,91 

7,145 

Encounters 

Age 

Males 

Female 

<1 

1,775 

1,212 

1-4 

2,630 

2,083 

5-9 

2,529 

2,338 

10-14 

2,852 

2,865 

15-19 

3,015 

3,960 

20-24 

1,422 

3,510 

25-29 

1,506 

4,844 

30-34 

2,238 

6,514 

35-39 

3,132 

6,161 

40-44 

3,681 

7,631 

45-49 

4,323 

9,388 

50-54 

7,056 

11,565 

55-59 

6,625 

10,421 

60-64 

6,438 

11,851 

65-69 

18,122 

27,322 

70-74 

21,093 

26,880 

75-79 

21,747 

27,149 

80+ 

26,545 

42,930 

Subtota 

136,729 

208,624 

Total 

345,353 
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Harmony  Health  Plan  of  IL,  Inc  dba  Harmony  Health  Plan  of  MO 


Holding  Company: 

WeUCare  Health  Plans,  Inc 

Main  Administrative  OfGce  Mailing  Address: 

8735  Henderson  Road 
Tampa,  FL  33634 
(813)  290-6200 


Incorporated: 
Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
Vo  Missouri  Business: 

Tax  Status: 


August  18, 1995 
March  22,  2006 
N/A 
Illinois 
14.7% 

For  Profit 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
219,964 

Missouri  members  at  the  end  of  the  year: 
18,385 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
3,084,155 

Plan  wide  members  at  the  end  of  the  year: 

169,801 
2010  Year-End  Officers 

President:  Alexander  Cunningham 
Secretary:  Lisa  Iglesias 
Chief  Financial  Officer:  Thomas  Tran 
Chief  Medical  Officer:  Olusegun  Ishmael,  M.D. 

2010  Other  Officers,  Directors  or  Trustees 

Maurice  S.  Herbert 
Edwin  E.  Brooks 
Marc  Russo 


Missouri  counties  in  Service  Area: 

Bollinger,  Butler,  Cape  Girardeau,  Carter,  Dent,  Dunklin,  Franklin,  Iron,  Jefferson,  Lincoln,  Madison,  Mississippi,  New  Madrid,  Pemiscot,  Perry,  Pike, 
Reynolds,  Ripley,  Scott,  Shannon,  St.  Charles,  St.  Francois,  St.  Louis,  St.  Louis  City,  Ste.  Genevieve,  Stoddard,  Warren,  Washington,  Wayne 

Kansas  Counties  in  Service  Area:  None 

Illinois  Service  Area:  Cook,  Lake,  St.  Clair,  Madison,  Randolph,  Perry,  Washington,  Jackson,  Williamson 
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Harmony  Health  Plan  of  IL,  Inc  dba  Harmony  Health  Plan  of  MO 


Cost  per  Member  Month  for  Medicare 


B2009  H2010 
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Harmony  Health  Plan  of  IL,  Inc  dba  Harmony  Health  Plan  of  MO 


Cost  per  Member  Month  for  Medicaid 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


H2009  y2010 
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Harmony  Health  Plan  of  IL,  Inc  dba 

Average  Membership 


Harmony  Health  Plan  of  MO 


Age  Male  Female 

"<!  490  6A%  471  4.6% 

1-4  2,072  25.7%  1,932  18.8% 

5-9  1,796  22.3%  1,760  17.1% 

10-14  1,459  18.1%  1,432  13.9% 

15-19  1,227  15.2%  1,314  12.8% 

20-24  75  0.9%  867  8.4% 

25-29  96  1.2%  697  6.8% 

30-34  114  1.4%  505  4.9% 

35-39  101  1.3%  360  3.5% 

40-44  93  1.2%  228  2.2% 

45-49  112  1.4%  137  1.3% 

50-54  91  1.1%  102  1.0% 

55-59  81  1.0%  89  0.9% 

60-64  47  0.6%  76  0.7% 

65-69  85  1.0%  119  1.2% 

70-74  67  0.8%  72  0.7% 

75-79  33  0.4%  50  0.5% 

80+  31  0.4%  55  0.5% 

Total  8,068  100.0%  10,265  100.0% 


■  Male  y  Female 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 

i 
i 
i 

i 
i 
i 

i 
i 
1 
i 
1 

Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Medicare 

60.6 

Missouri  Medicare 

54.4% 

Missouri  Medicaid 

12.7 

Missouri  Medicaid 

56.1% 

Total 

15.7 

Total 

56.0% 

H 


armony  Health  Plan  Of  Illinois  Inc  D/B/A  Harmony 

20,000 
18,000 
16,000 
14,000 
12,000 
10,000 
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4,000 
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Harmony  Health  Plan  of  IL,  Inc  dba  Harmony  Health  Plan  of  MO 

General  Hospital  /  Acute  Care  Facility  Utilization 


Males  Females 


I  Days 


Ambulatory  Utilization 


I  Male       y  Female 


10  14. 

1  ^  1  Q 

20-24 

25-29 

30-34 

35-39 

40-44 

ategc 

45-49 

50-54 
55-59 

U 

60-64 

65-69 

70-74 

75-79 

80+ 

<1 

1-4 
5-9 
10-14 
15-19 
20-24 
25-29 
30-34 
35-39 
40-44 
45-49  ^ 
50-54 
55-59 
60-64 
65-69 
70-74 
75-79 
80+ 


o 
U 


Male 


Female 


Age 

Days 

Admits 

Age  Admits 

<1 

710 

121 

758 

96 

1-4 

175 

74 

138 

46 

5-9 

174 

26 

46 

28 

10-14 

109 

27 

46 

22 

15-19 

58 

27 

725 

200 

20-24 

28 

5 

1,299 

357 

25-29 

13 

4 

653 

186 

30-34 

58 

12 

335 

98 

35-39 

18 

8 

308 

89 

40-44 

21 

13 

96 

31 

45-49 

32 

11 

157 

43 

50-54 

52 

18 

111 

27 

55-59 

139 

26 

77 

16 

60-64 

141 

35 

231 

38 

65-69 

83 

11 

299 

42 

70-74 

130 

17 

179 

28 

75-79 

93 

21 

43 

9 

80+ 

132 

19 

91 

26 

Subtotal  2,166 

475 

5,592 

1,382 

Total 

7,758 

1,857 

Encounters 

Age 

Males 

Females 

<1 

3,551 

3,409 

1-4 

7,516 

6,775 

5-9 

5,418 

4,786 

10-14 

3,989 

4,213 

15-19 

2,782 

6,995 

20-24 

125 

7,240 

25-29 

182 

4,597 

30-34 

413 

3,195 

35-39 

379 

2,270 

40-44 

502 

1,524 

45-49 

687 

1,174 

50-54 

838 

1,068 

55-59 

806 

992 

60-64 

503 

1,237 

65-69 

720 

1,526 

70-74 

599 

898 

75-79 

297 

625 

80+ 

238 

675 

Subtotal 

29,545 

53,199 

Total 

82,744 
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Healthcare  USA  of  Missouri,  LLC 


Holding  Company: 

Coventry  Health  Care,  Inc 

Main  Administrative  Office  Mailing  Address: 

10  S.  Broadway,  Suite  1200 
St.  Louis,  MO  63102-1713 
(314)  241-5300 


Incorporated: 

Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
%  Missouri  Business: 

Tax  Status: 


January  31,  1995 

June  13, 1995 
N/A 
Missouri 
100% 

For  Profit 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
2,338,973 

Missouri  members  at  the  end  of  the  year: 

195,798 
2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
2,341,684 

Plan  wide  members  at  the  end  of  the  year: 
195,798 

2010  Year-End  Officers 

President:  Daniel  R.  Paquin 
Secretary:  Shirley  Ann  Roquemore  Smith 
Chief  Financial  Officer:  Anita  Mullins  Schwing 
Chief  Medical  Officer:  Dr.  Daniel  Murphy 

2010  Other  Officers,  Directors  or  Trustees 

John  J.  Ruhlman 
Jonathan  D.  Weinberg 
Melinda  L.  Tuozzo 


Missouri  counties  in  Service  Area: 

Adair,  Audrain,  Barry,  Barton,  Bates,  Benton,  Boone,  Butler,  Callaway,  Camden,  Cape  Girardeau,  Carroll,  Carter,  Cass,  Cedar,  Chariton,  Christian, 
Clark,  Clay,  Clinton,  Cole,  Cooper,  Crawford,  Dade,  Dallas,  Daviess,  Dent,  Douglas,  Franklin,  Gasconade,  Gentry,  Greene,  Grundy,  Harrison,  Henry, 
Hickory,  Holt,  Howard,  Howell,  Iron,  Jackson,  Jasper,  Jefferson,  Johnson,  Knox,  Laclede,  Lafayette,  Lawrence,  Lewis,  Lincoln,  Linn,  Livingston, 
Macon,  Madison,  Maries,  Marion,  McDonald,  Mercer,  Miller,  Mississippi,  Moniteau,  Monroe,  Montgomery,  Morgan,  New  Madrid,  Newton,  Oregon, 
Osage,  Ozark,  Pemiscot,  Perry,  Pettis,  Phelps,  Pike,  Platte,  Polk,  Pulaski,  Putnam,  Ralls,  Randolph,  Ray,  Reynolds,  Ripley,  Saline,  Schuyler,  Scotland, 
Scott,  Shannon,  Shelby,  St.  Charles,  St.  Clair,  St.  Francois,  St.  Louis,  St.  Louis  City,  Ste.  Genevieve,  Stoddard,  Stone,  Sullivan,  Vernon,  Warren, 
Washington,  Wayne,  Webster,  Worth,  Wright 


Kansas  Counties  in  Service 
Area: 

None 

Illinois  Service  Area: 

None 


:  .AWRENCI  ■ 
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Healthcare  USA  of  Missouri,  LLC 


Cost  per  Member  Month  for  Medicare 


b  IJ  EJ 

1 

1 

Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


12009  U2010 
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Healthcare  USA  of  Missouri,  LLC 

Average  Membership 


Male 

Female 

<1 

6,392 

7.4% 

5,981 

5.5% 

1-4 

21,747 

25.0% 

20,554 

19.0% 

5-9 

22,535 

25.9% 

21,754 

20.1% 

10-14 

19,271 

22.2% 

18,367 

17.0% 

15-19 

13,065 

15.0% 

14,966 

13.8% 

20-24 

586 

0.7% 

7,872 

7.3% 

25-29 

779 

0.9% 

7,333 

6.8% 

30-34 

765 

0.9% 

5,154 

4.8% 

35-39 

665 

0.8% 

3,145 

2.9% 

40-44 

454 

0.5% 

1,608 

1.5% 

45-49 

323 

0.4% 

866 

0.8% 

50-54 

170 

0.2% 

364 

0.3% 

55-59 

60 

0.1% 

92 

0.1% 

60-64 

26 

0.0% 

16 

0.0% 

65-69 

3 

0.0% 

1 

0.0% 

70-74 

1 

0.0% 

1 

0.0% 

75-79 

0 

0.0% 

0 

0.0% 

80+ 

0 

0.0% 

0 

0.0% 

Total 

86,842 

100.0% 

108,074 

100.0% 

I  Male  H  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Medicaid 

12.0 

Missouri  Medicaid 

55.4% 

Total 

12.0 

Total 

55.4% 

a 
o 


Heakhcare  Usa  Of  Missouri  Lie 


2,500,000 


§  2,000,000 


I  1,500,000 


1,000,000 


500,000 


•Cumulative  Member  Months 


•Total  Membership 


2006 


1,818,112 


1 50,748 


2007 


2,079,950 


170,180 


2008 


2,127,659 


179,322 


2009 


2,237,161 


193,718 


2010 


2,341,684 


195,798 


250,000 


200,000 

2 

150,000  S 

a 

100,000  ^ 

o 
H 

50,000 
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Healthcare  USA  of  Missouri,  LLC 

General  Hospital  /  Acute  Care  Facility  Utilization 


Males  Females 

I         .   i  .   h 


M  Days      U  Admissions 


o 
U 


Male 

Female 

Age 

Days 

Admit 

Age 

Admit 

<1 

13,83 

2,989 

11,12 

2,283 

1-4 

3,042 

1,642 

2,598 

1,267 

5-9 

1,944 

949 

1,557 

744 

10-14 

2,508 

933 

2,381 

874 

15-19 

2,981 

1,013 

8,719 

3,286 

20-24 

133 

61 

15,01 

6,093 

25-29 

262 

130 

11,89 

4,872 

30-34 

322 

148 

6,354 

2,650 

35-39 

286 

140 

3,204 

1,353 

40-44 

227 

124 

1,532 

659 

45-49 

160 

76 

580 

264 

50-54 

95 

51 

226 

106 

55-59 

41 

18 

128 

52 

60-64 

20 

8 

15 

6 

65-69 

0 

0 

0 

0 

70-74 

0 

0 

1 

1 

75-79 

0 

0 

0 

0 

80+ 

0 

0 

0 

0 

Subtot 

25,85 

8,282 

65,32 

24,510 

Total 

91,18 

32,792 

Ambulatory  Utilization 


I  Male      H  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


o 
U 


Encounters 


Age 

Males 

Females 

<1 

60,352 

54,269 

1-4 

94,800 

83,720 

5-9 

67,818 

62,907 

10-14 

55,110 

54,461 

15-19 

32,624 

62,194 

20-24 

1,279 

37,812 

25-29 

2,386 

40,283 

30-34 

3,033 

29,966 

35-39 

3,009 

19,527 

40-44 

2,596 

10,947 

45-49 

1,820 

6,240 

50-54 

1,173 

2,788 

55-59 

371 

762 

60-64 

174 

134 

65-69 

31 

4 

70-74 

5 

3 

75-79 

0 

0 

80+ 

1 

0 

Subtotal 

326,582 

466,017 

Total 

792,599 

134 


HealthLink  HMO,  Inc.  dba  HealthLink  HMO 


Holding  Company: 

Wellpoint,  Inc 

Main  Administrative  OfGce  Mailing  Address: 

1831  Chestnut  Street 

St.  Louis,  MO  63103-2275 

(314)  989-6028 


Incorporated: 


July  29,  1992 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
252 

Missouri  members  at  the  end  of  the  year: 
21 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
252 

Plan  wide  members  at  the  end  of  the  year: 
21 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
Vo  Missouri  Business: 

Tax  Status: 


January  14,  1993 
URAC 
Missouri 
100% 

For  Profit 


2010  Year-End  Officers 

President:  Dennis  W.  Casey 
Secretary:  Kathleen  S.  Kiefer 
Chief  Financial  Officer:  R.  David  PCretschmer 
Chief  Medical  Officer:  Bob  Sorrenti,  M.D. 

2010  Other  Officers,  Directors  or  Trustees 

Catherine  I.  Kelaghan 
Wayne  S.  DeVeydt 
Karen  Geiger 


Missouri  counties  in  Service  Area: 

Adair,  Audrain,  Barry,  Boone,  Callaway,  Camden,  Chariton,  Christian,  Clark,  Cole,  Cooper,  Crawford,  Dade,  Dallas,  Douglas,  Dunklin,  Franklin, 
Gasconade,  Greene,  Howard,  Iron,  Jasper,  Jefferson,  Knox,  Laclede,  Lawrence,  Lewis,  Lincoln,  Linn,  Macon,  Madison,  Maries,  McDonald,  Miller, 
Moniteau,  Monroe,  Montgomery,  Morgan,  New  Madrid,  Newton,  Osage,  Pemiscot,  Perry,  Pettis,  Pike,  Putnam,  Randolph,  Saline,  Schuyler,  Scotland, 
St.  Charles,  St.  Francois,  St.  Louis,  St.  Louis  City,  Ste.  Genevieve,  Stone,  Sullivan,  Warren,  Washiagton,  Webster,  Wright 

Kansas  Counties  in  Service  Area: 

None 


Illinois  Service  Area: 

None 


AWRENCI  ■ 


IC  DONALD 
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HealthLink  HMO,  Inc.  dba  HealthLink  HMO 


Cost  per  Member  Month  for  Commercial  Business 

$450  n  


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


■  2009  y2010 
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HealthLink  HMO,  Inc.  dba  HealthLink  HMO 
Average  Membership 


Male 

Female 

<1 

0 

0.0% 

0 

0.0% 

1-4 

0 

0.0% 

0 

0.0% 

5-9 

0 

0.0% 

1 

8.3% 

10-14 

1 

11.1% 

1 

8.3% 

15-19 

0 

0.0% 

4 

33.3% 

20-24 

1 

11.1% 

3 

25.0% 

25-29 

1 

11.1% 

0 

0.0% 

30-34 

0 

0.0% 

0 

0.0% 

35-39 

0 

0.0% 

0 

0.0% 

40-44 

0 

0.0% 

0 

0.0% 

45-49 

2 

22.2% 

0 

0.0% 

50-54 

2 

22.2% 

0 

0.0% 

55-59 

1 

11.1% 

0 

0.0% 

60-64 

0 

0.0% 

1 

8.3% 

65-69 

1 

11.1% 

2 

16.7% 

70-74 

0 

0.0% 

0 

0.0% 

75-79 

0 

0.0% 

0 

0.0% 

80+ 

0 

0.0% 

0 

0.0% 

Total 

9 

100.0% 

12 

100.0% 

I  Male  H  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

35.4 

Missouri  Commercial  Plans 

57.1% 

Total 

35.4 

Total 

57.1% 

Healthlink  Hmo  Inc  Dba  Healthlink  Hmo 


80,000 
70,000 
60,000 
50,000 
40,000 
30,000 
20,000 
10,000 
0 
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HealthLink  HMO,  Inc.  dba  HealthLink  HMO 
General  Hospital  /  Acute  Care  Facility  Utilization 


Males 


M  Days      id  Admissions 


Ambulatory  Utilization 


I  Male 


I  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


<1 
1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 


40-44  U 

45-49  ^ 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Male 


Female 


Age 

Days 

Admits 

Age 

Admits 

<1 

0 

0 

0 

0 

1-4 

0 

0 

0 

0 

5-9 

0 

0 

0 

0 

10-14 

0 

0 

0 

0 

15-19 

0 

0 

0 

0 

20-24 

0 

0 

0 

0 

25-29 

0 

0 

0 

0 

30-34 

0 

0 

0 

0 

35-39 

0 

0 

0 

0 

40-44 

0 

0 

0 

0 

45-49 

0 

0 

0 

0 

50-54 

25 

9 

0 

0 

55-59 

0 

0 

0 

0 

60-64 

0 

0 

0 

0 

65-69 

0 

0 

0 

0 

70-74 

0 

0 

0 

0 

75-79 

0 

0 

0 

0 

80+ 

0 

0 

0 

0 

Subtotal 

25 

9 

0 

0 

Total 

25 

9 

Encounters 


Age 

Males 

Females 

<1 

0 

0 

1-4 

0 

0 

5-9 

0 

1 

10-14 

4 

0 

15-19 

0 

3 

20-24 

3 

8 

25-29 

0 

0 

30-34 

0 

0 

35-39 

0 

0 

40-44 

0 

0 

45-49 

34 

0 

50-54 

21 

0 

55-59 

10 

0 

60-64 

0 

1 

65-69 

0 

0 

70-74 

0 

0 

75-79 

0 

0 

80+ 

0 

0 

Subtotal 

72 

13 

Total 

85 
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HMO  Missouri,  Inc.  dba  Anthem  Blue  Cross  &  Blue  Shield 


Holding  Company: 

Wellpoint,  Inc 

Main  Administrative  Office  Mailing  Address: 

1831  Chestnut  Street 

St.  Louis,  MO  63103-2275 

(314)  923-4444 


Incorporated: 


May  28,  1987 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
855,035 

Missouri  members  at  the  end  of  the  year: 
66,546 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
855,045 

Plan  wide  members  at  the  end  of  the  year: 
66,546 


Admitted  to  Missouri: 

Accredita  tion: 

State  of  Domicile: 
%  Missouri  Business: 

Tax  Status: 


July  1,  1991 

NCQA  /  URAC 

Missouri 
100% 

For  Profit 


2010  Year-End  Officers 

President:  Dennis  Albert  Matheis 
Secretary:  Kathleen  Susan  Kiefer 
Chief  Financial  Officer:  Wayne  Scott  DeVeydt 
Chief  Medical  Officer:  Sam  Nussbaum 
2010  Other  Officers,  Directors  or  Trustees 
Robert  David  Kretschmer 
Joseph  Patrick  Murray 


Missouri  counties  in  Service  Area: 

Audrain,  Barry,  Barton,  Boone,  Callaway,  Camden,  Cedar,  Chariton,  Christian,  Cole,  Cooper,  Crawford,  Dade,  Dallas,  Douglas,  Franklin,  Gasconade, 
Greene,  Hickory,  Howard,  Jasper,  Jefferson,  Laclede,  Lawrence,  Lincoln,  Macon,  Maries,  McDonald,  Miller,  Moniteau,  Monroe,  Montgomery, 
Morgan,  Newton,  Osage,  Ozark,  Phelps,  Pike,  Polk,  Pulaski,  Randolph,  St.  Charles,  St.  Francois,  St.  Louis,  St.  Louis  City,  Ste.  Genevieve,  Stone, 
Taney,  Texas,  Warren,  Washington,  Webster,  Wright 


Kansas  Counties  in  Service  Area: 

None 

Illinois  Service  Area: 

Madison,  Monroe,  St.  Clair 
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HMO  Missouri,  Inc.  dba  Anthem  Blue  Cross  &  Blue  Shield 


Cost  per  Member  Month  for  Commercial  Business 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


B2009  H2010 
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HMO  Missouri,  Inc.  dba  Anthem  Blue  Cross  &  Blue  Shield 

Average  Membership 


Age 


Male 


Female 


<1 

288 

0.8% 

309 

0.9% 

1-4 

1,399 

4.1% 

1,340 

4.1% 

5-9 

2,031 

6.0% 

1,907 

5.8% 

10-14 

2,185 

6.4% 

2,176 

6.6% 

15-19 

2,481 

7.3% 

2,341 

7.1% 

20-24 

2,336 

6.9% 

2,111 

6.4% 

25-29 

2,400 

7.1% 

2,156 

6.5% 

30-34 

2,573 

7.6% 

2,192 

6.6% 

35-39 

2,712 

8.0% 

2,461 

7.5% 

40-44 

2,748 

8.1% 

2,723 

8.3% 

45-49 

3,257 

9.6% 

3,259 

9.9% 

50-54 

3,179 

9.4% 

3,451 

10.5% 

55-59 

2,915 

8.6% 

3,093 

9.4% 

60-64 

2,188 

6.4% 

2,276 

6.9% 

65-69 

676 

2.0% 

677 

2.1% 

70-74 

303 

0.9% 

291 

0.9% 

75-79 

174 

0.5% 

147 

0.4% 

80+ 

102 

0.3% 

97 

0.3% 

Total 

33,945 

100.0% 

33,006 

100.0% 

I  Male  H  Female 


- 

1 

<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

36.4 

Missouri  Commercial  Plans 

49.3% 

Total 

36.4 

Total 

49.3% 

Member  Months  &  Enrollment 


Si 

a 


1,800,000 
1,600,000 
1,400,000 
1,200,000 
1,000,000 
800,000 
600,000 
400,000 
200,000 
0 


•Cumulative  Member  Months 


•Total  Membership 
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HMO  Missouri,  Inc.  dba  Anthem  Blue  Cross  &  Blue  Shield 

General  Hospital  /  Acute  Care  Facility  Utilization 


Males 


tiDays 


Ambulatory  Utilization. 


I  Male     y  Female 


o 
U 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


o 

biD 

U 


Male 


Female 


Age 

Days 

Admit 

Age 

Admit 

<1 

656 

65 

1,386 

76 

1-4 

148 

44 

119 

28 

5-9 

246 

31 

80 

24 

10-14 

172 

35 

185 

29 

15-19 

350 

82 

684 

141 

20-24 

624 

85 

930 

195 

25-29 

186 

64 

1,768 

396 

30-34 

343 

91 

1,425 

301 

35-39 

435 

122 

966 

234 

40-44 

534 

146 

737 

162 

45-49 

696 

197 

1,058 

244 

50-54 

1,391 

297 

1,298 

337 

55-59 

2,189 

426 

1,640 

357 

60-64 

2,086 

344 

1,916 

346 

65-69 

600 

145 

745 

138 

70-74 

504 

91 

278 

68 

75-79 

266 

66 

224 

52 

80+ 

243 

49 

225 

48 

Subtota  11,66 

2,380 

15,66 

3,176 

Total 

27,33 

5,556 

Encounters 

Age 

Males 

Females 

<1 

5,696 

6,143 

1-4 

9,813 

8,686 

5-9 

8,889 

8,061 

10-14 

9,481 

9,427 

15-19 

10,065 

15,230 

20-24 

7,153 

15,191 

25-29 

8,101 

19,466 

30-34 

11,565 

21,505 

35-39 

13,594 

24,991 

40-44 

16,396 

27,861 

45-49 

22,695 

37,319 

50-54 

28,002 

43,339 

55-59 

33,658 

42,610 

60-64 

29,706 

35,056 

65-69 

11,717 

12,680 

70-74 

5,847 

5,909 

75-79 

3,819 

3,951 

80+ 

3,064 

2,281 

Subtotal 

239,261 

339,706 

Total 

578,967 
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Humana  Health  Plan,  Inc. 


Holding  Company: 

Humana,  Inc 

Main  Administrative  Office  Mailing  Address: 

321  West  Main  Street,  125h  Floor 
Louisville,  KY  40202 
(502)  580-1000 


Incorporated: 


August  23, 1982 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
252,625 

Missouri  members  at  the  end  of  the  year: 
20,987 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
4,661,923 

Plan  wide  members  at  the  end  of  the  year: 
392,801 


Admitted  to  Missouri: 
Accredita  tion: 


State  of  Domicile: 
%  Missouri  Business: 


Tax  Status: 


July  1,  1991 

NCQA 

Kentucky 
9.4% 

For  Profit 


2010  Year-End  Officers 

President:  Michael  B.  McCallister 
Secretary:  Joan  O.  Lenahan 
Chief  Financial  Officer:  James  H.  Bloem 
Chief  Medical  Officer:  Melissa  L.  Weaver,  M.D. 
2010  Other  Officers,  Directors  or  Trustees 
Larry  D.  Savage 
Gregory  Catron 
Randa  L.  Anderson-Stice 


Missouri  counties  in  Service  Area: 

Audrain,  Barry,  Barton,  Boone,  Callaway,  Camden,  Cedar,  Chariton,  Christian,  Cole,  Cooper,  Crawford,  Dade,  Dallas,  Douglas,  Franklin,  Gasconade, 
Greene,  Hickory,  Howard,  Jasper,  Jefferson,  LaClede,  Lawrence,  Lincoln,  Macon,  Maries,  McDonald,  Miller,  Moniteau,  Monroe,  Montgomery, 
Morgan,  Newton,  Osage,  Ozark,  Phelps,  Pike,  Polk,  Pulaski,  Randolph,  St.  Charles,  St.  Francois,  St.  Louis,  St.  Louis  City,  Ste.  Genevieve,  Stone, 
Taney,  Texas,  Warren,  Washington,  Webster,  Wright 

Kansas  Counties  in  Service  Area: 

Atchison,  Jefferson,  Johnson,  Linn,  Leavenworth,  Miami,  Wyandotte 

Illinois  Service  Area: 

None 
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Humana  Health  Plan,  Inc. 


Cost  per  Member  Month  for  Commercial  Business 


— I — ^ — I — 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 

H2009  y2010 
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Humana  Health  Plan,  Inc. 


Cost  per  Member  Month  for  Medicare 

$350  n  


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient    medications      inpatient       outpatient         room  services 


112009  U2010 
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Humana  Health  Plan,  Inc. 

Average  Membership 


<1  20  0.2%  11  0.1% 

1-4  81  0.9%  77  0.6% 

5-9  126  1.4%  143  1.2% 

10-14  261  2.9%  202  1.7% 

15-19  273  3.1%  273  2.2% 

20-24  123  1.4%  122  1.0% 

25-29  70  0.8%  83  0.7% 

30-34  111  1.3%  130  1.1% 

35-39  157  1.8%  214  1.8% 

40-44  216  2.4%  278  2.3% 

45-49  339  3.8%  429  3.5% 

50-54  405  4.6%  517  4.2% 

55-59  482  5.4%  554  4.5% 

60-64  443  5.0%  592  4.9% 

65-69  1,618  18.2%  2,176  17.9% 

70-74  1,396  15.7%  1,896  15.6% 

75-79  1,255  14.1%  1,901  15.6% 

80+  1,501  16.9%  2,581  21.2% 

Total  8,877  100.0%  12,179  100.0% 


HMale  H  Female 

_ 

<i 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 

- 

i 

i 

i 

Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

40.7 

Missouri  Commercial  Plans 

54.2% 

Missouri  Medicare 

73.1 

Missouri  Medicare 

59.2% 

Total 

64.5 

Total 

57.8% 

Humana  Health  Plan  Inc 


a 
o 

I 

0) 


450,000 
400,000 
350,000 
300,000 
250,000 
200,000 
150,000 
100,000 
50,000 
0 


•Cumulative  Member  Months 


•Total  Membership 


2006 


393,564 


32,046 


2007 


335,964 


26,091 


2008 


277,854 


21,997 


2009 


262,848 


21,681 


2010 


283,760 


23,617 


35,000 

30,000 

25,000 

20,000 

15,000 

10,000 

5,000 

0 


u 

a 

o 
H 
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Humana  Health  Plan,  Inc. 

General  Hospital  /  Acute  Care  Facility  Utilization 


Mai  Femal 

 4  


y  Days 


Ambulatory  Utilization 


BMale 

Q  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 


40-44  u 

45-49  ts) 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Male 


Female 


Age 

Days 

Admit 

Age 

Admit 

<1 

52 

17 

25 

9 

1-4 

0 

0 

17 

2 

5-9 

9 

2 

1 

1 

10-14 

30 

6 

5 

1 

15-19 

9 

3 

57 

14 

20-24 

5 

2 

17 

7 

25-29 

10 

4 

16 

8 

30-34 

13 

4 

50 

13 

35-39 

96 

11 

81 

25 

40-44 

38 

12 

109 

28 

45-49 

95 

28 

158 

49 

50-54 

364 

66 

352 

95 

55-59 

534 

115 

523 

117 

60-64 

1,024 

227 

1,102 

242 

65-69 

875 

188 

1,265 

241 

70-74 

1,611 

333 

1,930 

401 

75-79 

1,598 

329 

2,454 

538 

80+ 

2,834 

576 

4,949 

1,013 

Subtota  9,197 

1,923 

13,11 

2,804 

Total 

22,30 

4,727 

Encounters 

Age 

Males 

Females 

<1 

343 

171 

1-4 

439 

385 

5-9 

493 

474 

10-14 

1,087 

675 

15-19 

954 

1,356 

20-24 

305 

540 

25-29 

378 

558 

30-34 

616 

1,181 

35-39 

976 

2,312 

40-44 

1,737 

2,938 

45-49 

2,821 

5,453 

50-54 

4,070 

7,318 

55-59 

6,128 

8,296 

60-64 

6,304 

9,467 

65-69 

20,559 

30,595 

70-74 

21,526 

29,712 

75-79 

22,317 

33,585 

80+ 

28,794 

48,911 

Subtotal 

119,847 

183,927 

Total 

303,774 
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Mercy  Health  Plans  of  MO,  Inc. 

2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
368,982 

Missouri  members  at  the  end  of  the  year: 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
379,267 

Plan  wide  members  at  the  end  of  the  year: 
29,517 

2010  Year-End  Officers 

President:  Michael  G.  Murphy 
Secretary:  Shirley  R.  Smith 
Chief  Financial  Officer:  John  J.  Ruhlmann 
Chief  Medical  Officer:  N/A 

2010  Other  Officers,  Directors  or  Trustees 

Jonathan  Weinberg 
Alan  Gard 

Tax  Status:  For  Profit 

Missouri  counties  in  Service  Area: 

Kansas  Counties  in  Service  Area: 

None 

Illinois  Service  Area: 

None 

**No  longer  active.  Data  are  included  here  for  historical  reason. 


Holding  Company: 

Coventry  Corp 

Main  Administrative  Office  Mailing  Address: 


Incorpora  ted: 


October  17,  1994 


Admitted  to  Missouri: 


Accreditation: 


State  of  Domicile: 


%  Missouri  Business: 


March  14,  1996 
N/A 
Missouri 
100% 
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Mercy  Health  Plans  of  MO,  Inc. 


Cost  per  Member  Month  for  Commercial  Business 

$250  n  


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient    medications      inpatient       outpatient         room  services 


■  2009  H2010 
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Mercy  Health  Plans  of  MO,  Inc. 


Cost  per  Member  Month  for  Medicare 

$250  n  


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


■  2009  13  2010 
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Mercy  Health  Plans  of  MO,  Inc. 

Average  Membership 


Age 


Male 


Female 


<1 

89 

0.7% 

77 

0.4% 

1  A 

1-4 

O  '"70/ 

z.  /% 

31  / 

1  00/ 
1.0% 

c  n 

D-y 

CPiPi 

'J  TO/ 

cnn 

0  no/ 
Z.9% 

ID- 14 

309 

A  00/ 

4.zyo 

C  /I 

346 

a  00/ 
3.Z% 

olU 

/I  CO/ 

4.3% 

C/^n 

a  ao/ 
3.3% 

zU-z4 

41  / 

a  1  0/ 

A  nn 
4U9 

0  /1 0/ 

z.4% 

o  c  on 

on/' 
zUo 

1  CO/ 

L.DVO 

3  /o 

0  00/ 
z.z% 

9  40/ 

Z,.H  /O 

Z/. y  /o 

35-39 

391 

2.9% 

579 

3.4% 

40-44 

449 

3.3% 

616 

3.6% 

45-49 

514 

3.8% 

675 

3.9% 

50-54 

527 

3.9% 

818 

4.7% 

55-59 

691 

5.1% 

936 

5.4% 

60-64 

846 

6.3% 

1,133 

6.6% 

65-69 

1,607 

11.9% 

1,938 

11.2% 

70-74 

1,906 

14.1% 

2,346 

13.6% 

75-79 

1,779 

13.2% 

2,087 

12.1% 

80+ 

1,730 

12.8% 

2,809 

16.3% 

Total 

13,519 

100.0% 

17,233 

100.0% 

I  Male  y  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

37.7 

Missouri  Commercial  Plans 

55.6% 

Missouri  Medicare 

74.8 

Missouri  Medicare 

56.4% 

Total 

57.1 

Total 

56.0% 

Member  Months  &  Total  Membership 


a 
o 


800,000 
700,000 
600,000 
500,000 
400,000 
300,000 
200,000 
100,000 
0 


70,000 
60,000 
50,000  2 


•Cumulative  Member  Months 


•Total  Membership 
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Mercy  Health  Plans  of  MO,  Inc. 

General  Hospital  /  Acute  Care  Facility  Utilization 


Males  Females 


^^^^^ 


UDays 


Ambulatory  Utilization 


<l 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


BMale 

y  Female 
1 

<i 

1-4 

■ 

i 

5-9 

10-14 

15-19 

i 

a 

20-24 

i 

25-29 

30-34  ^ 

35-39  f 
40-44  (J 

45-49  go 

50-54  ^ 
55-59 

60-64 
65-69 
70-74 

75-79 

80+ 

1 

1 

Male 

Female 

Age 

Days 

Admit 

Age 

Admit 

<1 

459 

90 

181 

73 

1-4 

13 

9 

19 

6 

5-9 

19 

8 

62 

7 

10-14 

79 

18 

74 

13 

15-19 

95 

18 

183 

28 

20-24 

33 

13 

110 

41 

25-29 

47 

6 

181 

70 

30-34 

13 

6 

197 

72 

35-39 

61 

22 

138 

43 

40-44 

49 

16 

243 

50 

45-49 

76 

19 

177 

58 

50-54 

143 

38 

281 

79 

55-59 

343 

80 

472 

126 

60-64 

810 

179 

701 

180 

65-69 

1,366 

293 

1,553 

334 

70-74 

1,962 

420 

2,457 

535 

75-79 

3,303 

576 

3,138 

630 

80+ 

3,788 

812 

5,807 

1,185 

Subtot 

12,65 

2,623 

15,97 

3,530 

Total 

28,63 

6,153 

Encounters 


Age 

Males 

Females 

<1 

1,230 

865 

1-4 

2,374 

1,661 

5-9 

2,111 

2,081 

10-14 

2,158 

2,056 

15-19 

2,182 

2,827 

20-24 

1,181 

2,210 

25-29 

702 

2,619 

30-34 

1,192 

3,469 

35-39 

1,998 

4,093 

40-44 

2,137 

4,551 

45-49 

2,811 

5,562 

50-54 

3,390 

7,437 

55-59 

5,314 

9,266 

60-64 

8,572 

13,233 

65-69 

15,563 

19,733 

70-74 

20,922 

26,552 

75-79 

22,405 

25,537 

80+ 

21,945 

32,778 

Subtotal 

118,187 

166,530 

Total 

284,717 

152 


Missouri  Care,  Inc. 


Holding  Company: 

Aetna,  Inc 

Main  Administrative  OfGce  Mailing  Address: 

2404  Forum  Blvd. 
Columbia,  MO  65203 
(573)  441-2100 


Incorporated: 


July  27,  2006 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
566,063 

Missouri  members  at  the  end  of  the  year: 
52,772 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
586,982 

Plan  wide  members  at  the  end  of  the  year: 
51,222 


Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 
Vo  Missouri  Business: 
Tax  Status: 


March  8,  2007 

N/A 

Missouri 

100% 

For  Profit 


2010  Year-End  Officers 

President:  Thomas  Kelly 
Secretary:  Robert  Mark  Kessler 
Chief  Financial  Officer:  Brian  Fischer 
Chief  Medical  Officer:  Dr.  John  Esslinger 

2010  Other  Officers,  Directors  or  Trustees 

Pamela  Johnson 
Anthony  Gutierrez 


Missouri  counties  in  Service  Area: 

Adair,  Andrew,  Atchison,  Audrain,  Barry,  Barton,  Bates,  Benton,  Boone,  Buchanan,  Caldwell,  Callaway,  Camden,  Carroll,  Cass,  Cedar,  Chariton, 
Christian,  Clark,  Clay,  Clinton,  Cole,  Cooper,  Dade,  Dallas,  Daviess,  De  Kalb,  Douglas,  Franklin,  Gasconade,  Gentry,  Greene,  Grundy,  Harrison, 
Henry,  Hickory,  Holt,  Howard,  Howell,  Jackson,  Jasper,  Jefferson,  Johnson,  Knox,  Laclede,  Lafayette,  Lawrence,  Lewis,  Lincoln,  Linn,  Livingston, 
Macon,  Madison,  Maries,  Marion,  McDonald,  Mercer,  Miller,  Moniteau,  Monroe,  Montgomery,  Morgan,  Newton,  Nodaway,  Osage,  Ozark,  Perry, 
Pettis,  Phelps,  Pike,  Platte,  Polk,  Pulaski,  Putnam,  Ralls,  Randolph,  Ray,  Saline,  Schuyler,  Scotland,  Shelby,  St.  Charles,  St.  Clair,  St.  Francois,  St.  Louis, 
St.  Louis  City,  Ste.  Genevieve,  Stone,  Sullivan,  Taney,  Texas,  Vernon,  Warren,  Washington,  Webster,  Worth,  Wright 
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Missouri  Care,  Inc. 


Cost  per  Member  Month  for  Medicaid 


IIJ 

L  1 

II 

Hospital  - 
inpatient 


Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
outpatient     medications      inpatient       outpatient         room  services 

■  2009  y2010 
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Missouri  Care,  Inc. 
Average  Membership 


Age 


Male 


Female 


<1 

1,518 

7.2% 

1,416 

5.5% 

1-4 

5,397 

25.4% 

5,266 

20.3% 

5-9 

5,443 

25.6% 

5,110 

19.7% 

10-14 

4,355 

20.5% 

4,277 

16.5% 

15-19 

3,172 

14.9% 

3,690 

14.2% 

20-24 

216 

1.0% 

2,076 

8.0% 

25-29 

274 

1.3% 

1,666 

6.4% 

30-34 

271 

1.3% 

1,162 

4.5% 

35-39 

233 

1.1% 

693 

2.7% 

40-44 

157 

0.7% 

350 

1.3% 

45-49 

116 

0.5% 

150 

0.6% 

50-54 

44 

0.2% 

70 

0.3% 

55-59 

20 

0.1% 

19 

0.1% 

60-64 

5 

0.0% 

3 

0.0% 

65-69 

0 

0.0% 

0 

0.0% 

70-74 

0 

0.0% 

0 

0.0% 

75-79 

0 

0.0% 

0 

0.0% 

80+ 

0 

0.0% 

0 

0.0% 

Total 

21,221 

100.0% 

25,950 

100.0% 

I  Male  H  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Medicaid 

12.0 

Missouri  Medicaid 

55.0% 

Total 

12.0 

Total 

55.0% 

Member  Months  &  Total  Membership 


700,000 
600,000 
500,000 
400,000 
300,000 
200,000 
100,000 
0 
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Missouri  Care,  Inc. 

General  Hospital  /  Acute  Care  Facility  Utilization 


Males  Females 
I  i  I- 


U  Days     y  Admissions 


Ambulatory  Utilization 


I  Male 
I  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


<1 
1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Male 

Female 

Age 

Days 

Admit 

Age 

Admit 

<1 

6,719 

1,630 

5,436 

1,355 

1-4 

405 

144 

470 

160 

5-9 

254 

94 

238 

82 

10-14 

237 

72 

202 

67 

15-19 

316 

74 

1,710 

650 

20-24 

30 

13 

3,161 

1,257 

25-29 

39 

16 

1,970 

785 

30-34 

30 

12 

979 

370 

35-39 

33 

14 

431 

167 

40-44 

50 

21 

140 

53 

45-49 

76 

22 

39 

14 

50-54 

14 

5 

30 

13 

55-59 

10 

4 

8 

2 

60-64 

5 

3 

0 

0 

65-69 

0 

0 

0 

0 

70-74 

0 

0 

0 

0 

75-79 

0 

0 

0 

0 

80+ 

0 

0 

0 

0 

Subtota 

8,218 

2,124 

14,81 

4,975 

Total 

23,03 

7,099 

Encounters 

Age 

Males 

Females 

<1 

31,672 

25,798 

1-4 

38,206 

34,669 

5-9 

27,816 

24,131 

10-14 

23,344 

23,548 

15-19 

16,776 

34,211 

20-24 

1,195 

28,524 

25-29 

2,157 

23,366 

30-34 

1,949 

15,560 

35-39 

1,863 

9,356 

40-44 

1,616 

4,725 

45-49 

1,311 

1,821 

50-54 

416 

963 

55-59 

270 

208 

60-64 

75 

45 

65-69 

0 

4 

70-74 

0 

3 

75-79 

0 

17 

80+ 

7 

0 

Subtotal 

148,673 

226,949 

Total 

375,622 
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UnitedHealthcare  of  the  Midwest,  Inc. 


Holding  Company: 

UnitedHealth  Group,  Inc 

Main  Administrative  OfGce  Mailing  Address: 

13655  Riverport  Drive,  PO  Box  2560 
Maryland  Heights,  MO  63043-8560 
(314)  592-7000 


Incorporated: 

Admitted  to  Missouri: 
Accredita  tion: 
State  of  Domicile: 


February  26,  1985 

October  1,  1996 
NCQA  /  URAC 
Missouri 


2010  Missouri  Enrollment: 

Total  Missouri  member  months  for  the  year: 
566,063 

Missouri  members  at  the  end  of  the  year: 
52,772 

2010  Plan  Wide  Enrollment 

Total  plan  wide  member  months  for  the  year: 
586,982 

Plan  wide  members  at  the  end  of  the  year: 
51,222 

2010  Year-End  Officers 

President:  Eric  William  Vanderhoef 
Secretary:  Michelle  Marie  Huntley  Dill 
Chief  Financial  Officer:  William  Joseph  Hnath 
Chief  Medical  Officer:  Dr.  Robert  W.  Smith 


%  Missouri  Business: 
Tax  Status: 


85.4% 
For  Profit 


2010  Other  Officers,  Directors  or  Trustees 

Nyle  Brent  Cottington 
Thomas  Shaun  McGlinch 
Juanita  Valarae  Bolland  Luis 


Missouri  counties  in  Service  Area: 

Audrain,  Barry,  Barton,  Boone,  Butler,  Callaway,  Camden,  Carter,  Cass,  Chariton,  Christian,  Clay,  Cole,  Cooper,  Crawford,  Dade,  Dallas,  Dent, 
Douglas,  Franklin,  Gasconade,  Greene,  Howard,  Howell,  Iron,  Jackson,  Jasper,  Jefferson,  Johnson,  Laclede,  Lafayette,  Lawrence,  Lincoln,  Macon, 
Madison,  maries,  McDonald,  Miller,  Moniteau,  Monroe,  Montgomery,  Morgan,  Newton,  Osage,  Ozark,  Perry,  Pettis,  Phelps,  Pike,  Platte,  Polk, 
Pulaski,  Randolph,  Ray,  Reynolds,  Ripley,  Saline,  St.  Charles,  St.  Francois,  St.  Louis,  St.  Louis  City,  Ste.  Genevieve,  Stone,  Taney,  Texas,  Warren, 
Washington,  Wayne,  Webster,  Wright, 

Kansas  Counties  in  Service  Area: 

Anderson,  Atchison,  Douglas,  Franklin,  Jackson,  Jefferson,  Johnson,  Leavenworth,  Linn,  Miami,  Osage,  Sedgewick,  Shawnee,  Wyandotte 
Illinois  Service  Area: 

Bond,  Calhoun,  Clinton,  Greene,  Jersey,  Macoupin,  Madison,  Monroe,  Montgomery,  Randolph,  St.  Clair,  Williamson 


IC  DONALD 
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UnitedHealthcare  of  the  Midwest,  Inc. 


Cost  per  Member  Month  for  Commercial  Business 


180 


160 


$140 


$120 


$100 


t 

1 

■  1 
1 

Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


12009  y2010 
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UnitedHealthcare  of  the  Midwest,  Inc. 


Cost  per  Member  Month  for  Medicare 


Hospital  -  Hospital  -  Prescription  Physician  -  Physician  -  Emergency  Diagnostic  All  Other 
inpatient       outpatient     medications      inpatient       outpatient         room  services 


■  2009  U2010 
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UnitedHealthcare  of  the  Midwest,  Inc. 

Average  Membership 


Age 

Male 

Female 

<1 

51 

0.3% 

48 

0.2% 

1-4 

224 

1.3% 

251 

1.1% 

c  n 

D-y 

411 

2.3% 

407 

1.7% 

i(J-14 

477 

2.7% 

458 

2.0% 

Ib-lV 

563 

3.1% 

539 

2.3% 

z(J-z4 

328 

1.8% 

323 

1 .4% 

o  c  on 
ZD-ZV 

129 

0.7% 

206 

0.9% 

an  a  /I 
jU-j4 

Z30 

1  .^4-  /o 

7 

1  /o 

361 

2.0% 

444 

1.9% 

40-44 

448 

2.5% 

563 

2.4% 

45-49 

625 

3.5% 

753 

3.2% 

50-54 

810 

4.5% 

858 

3.7% 

55-59 

790 

4.4% 

877 

3.7% 

60-64 

788 

4.4% 

870 

3.7% 

65-69 

2,558 

14.3% 

3,144 

13.4% 

70-74 

2,622 

14.6% 

3,400 

14.5% 

75-79 

3,037 

17.0% 

4,043 

17.3% 

80+ 

3,425 

19.1% 

5,895 

25.2% 

Total 

17,903 

100.0% 

23,396 

100.0% 

I  Male  H  Female 


<1 

1-4 

5-9 

10-14 

15-19 

20-24 

25-29 

30-34 

35-39 

40-44 

45-49 

50-54 

55-59 

60-64 

65-69 

70-74 

75-79 

80+ 


Coverage 

Avg.  Age 

Coverage 

Pet. 

Female 

Missouri  Commercial  Plans 

35.8 

Missouri  Commercial  Plans 

53.4% 

Missouri  Medicare 

74.1 

Missouri  Medicare 

57.8% 

Total 

64.2 

Total 

56.7% 

Si 

a 


1,200,000 


o  1,000,000 


800,000 
600,000 
400,000 
200,000 
0 


•Cumulative  Member  Months 


Total  Membership 


Member  Months  &  Total  Membership 


2006 


987,762 


78,411 


2007 


810,360 


51,780 


2008 


594,973 


49,550 


2009 


593,773 


49,462 


2010 


579,187 


48,101 


90,000 

80,000 

70,000 

60,000  I 

50,000  I 

40,000  I 

30,000  3 
o 

20,000  ^ 

10,000 

0 
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UnitedHealthcare  of  the  Midwest,  Inc. 
General  Hospital  /  Acute  Care  Facility  Utilization 


Mai  Femal 

-4- 


i  Days 


Ambulatory  Utilization 


o 
U 


BMale 

H  Female 

<i 

i 

1-4 

i 

5-9 

i 

1 

10-14 

1 

1 

15-19 

20-24 
25-29 

i 
i 
i 

1 
I 

i 

30-34  ^ 
35-39  ^ 
40-44  ^ 
45-49  ^ 

50-54  < 

i 

55-59 

60-64 

65-69 

70-74 

75-79 
80+ 

1  ' 

1 

Male 

Female 

Age 

Days 

Admit 

Age 

Admit 

<1 

29 

23 

14 

19 

1-4 

19 

9 

0 

0 

5-9 

25 

10 

21 

7 

10-14 

4 

3 

15 

7 

15-19 

41 

12 

265 

47 

20-24 

78 

15 

50 

22 

25-29 

20 

3 

124 

38 

30-34 

21 

6 

128 

47 

35-39 

32 

9 

122 

42 

40-44 

86 

33 

231 

65 

45-49 

335 

77 

319 

61 

50-54 

528 

128 

392 

101 

55-59 

650 

126 

541 

113 

60-64 

844 

154 

658 

151 

65-69 

1,972 

372 

1,861 

451 

70-74 

2,689 

544 

3,026 

593 

75-79 

3,460 

715 

4,700 

923 

80+ 

5,543 

1,082 

8,765 

1,746 

Subtot 

16,37 

3,321 

21,23 

4,433 

Total 

37,60 

7,754 

Encounters 

Age 

Males 

Females 

<1 

837 

696 

1-4 

1,335 

1,301 

5-9 

1,578 

1,639 

10-14 

1,794 

1,784 

15-19 

2,010 

3,089 

20-24 

830 

1,380 

25-29 

455 

1,492 

30-34 

972 

2,124 

35-39 

1,563 

3,420 

40-44 

1,919 

3,936 

45-49 

2,923 

5,078 

50-54 

4,650 

6,714 

55-59 

4,693 

6,289 

60-64 

5,223 

6,062 

65-69 

10,034 

10,721 

70-74 

11,186 

12,950 

75-79 

13,477 

17,854 

80+ 

72,166 

97,015 

Subtotal 

137,645 

183,544 

Total 

321,189 
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Enrollment  by  Regions  &  Metropolitan  Statistical  Areas  (MSAs) 


All  regional  enrollment  data  comes  from  the  2010  Annual  Managed  Care  Supplemental  filing  unless  otherwise 
noted. 

This  section  presents  enrollment  in  commercial  HMO  plans,  commercial  point-of- service  (POS)  plans,  Medicare  plans 
and  Medicaid  plans. 

This  information  EXCLUDES: 

1.  enrollment  of  persons  in  preferred  provider  organizations  (PPOs)  and 

2.  enrollment  of  persons  in  self-funded  employer  plans  for  which  HMOs  or  their  affiliates  provide 

administrative  services. 

POS  plans  differ  from  standard  HMO  service  plans  by  providing  members  the  option  to  receive  services  from  providers 
that  are  outside  the  HMO's  designated  provider  network.  In  the  1990s,  POS  plans  were  generally  more  expensive 
because  of  the  perception  that  access  to  non-participating  providers  was  a  luxury  and  an  optional  benefit.  Over  time, 
however,  POS  plans  became  a  market  necessity  for  HMOs  to  continue  to  be  able  to  sell  a  product  that  appeals  to 
consumers.  In  addition,  POS  plans  came  down  in  price  because  of  the  ability  to  impose  higher  co-payments,  co- 
insurance requirements  and/ or  Hmit  covered  benefits.  In  more  recent  years,  enrollment  in  POS  plans  has  typically  been 
as  great  as  or  greater  than  enrollment  in  traditional  HMO  plans. 

Medicare  and  Medicaid  enrollees  are  Medicare  and  Medicaid  beneficiaries  who  enroll  in  HMOs  that  have  arranged  for 
the  provision  of  health  care  services  under  agreements  with  the  Centers  for  Medicare  &  Medicaid  Services  (CMS) 
and/or  the  MO  HealthNet  Division. 

Companies  are  allowed  to  report  enrollment  based  either  on  enrollees'  residence  or  on  enrollees'  place  of  employment 
(in  the  case  of  enrollment  under  an  employer  group  contract),  which  is  commonly  referred  to  as  the  "Live  or  Work 
Rule".  Companies  are  required  to  report  enrollment  for  the  Managed  Care  Supplement  in  the  same  manner  they 
reported  enrollment  for  the  annual  financial  statement. 

However,  total  enrollment  reported  in  the  Managed  Care  Supplement  filing  will  vary  from  total  enrollment  reported  in 
the  financial  statement.  The  Managed  Care  Supplement  is  submitted  to  DIFP  at  a  later  date  than  the  financial  statement. 
Additional  time  between  filings  allows  the  companies  to  present  the  most  updated  enrollment  numbers,  accounting  for 
additional  information  regarding  new  enrollees  and  dis -enrollments.  DIFP  requires  an  explanation  of  any  variation 
between  the  financial  statement  and  the  Managed  Care  Supplement  that  exceeds  5  percent. 

Metropolitan  Statistical  Areas  are  defined  by  the  U.S.  Office  of  Management  and  Budget.  An  MSA  is:  1)  a  county  or 
group  of  contiguous  counties  that  contains  at  least  one  city  of  50,000  inhabitants  or  more,  or  2)  an  urbanized  area  of  at 
least  50,000  inhabitants  and  a  total  MSA  population  of  at  least  100,000  inhabitants.  The  contiguous  counties  are  included 
in  an  MSA  if,  according  to  certain  criteria,  they  are  essentially  metropolitan  in  character  and  are  socially  and  economically 
integrated  with  the  central  city  or  cities. 
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Missouri  Counties  with  HMOs 


This  map  shorn  the  Missouri  Counties  in  which  at  least  one  HMO  has  approval  to  sell  coverage.  YLoivever,  approval  to  sell  coverage  does  not 
mean  anj  HMO  actually  sells  coverage. 


#of 

#of 

#of 

#of 

#of 

County 

HMOs 

County 

HMOs 

County 

HMOs 

County 

HMOs 

County 

HMOs 

Adair 

4 

Clay 

12 

Iron 

6 

Montgomery 

6 

Schuyler 

4 

Andrew 

8 

Clinton 

10 

Jackson 

13 

Morgan 

6 

Scotland 

3 

Atchison 

3 

Cole 

7 

Jasper 

10 

New  Madrid 

3 

Scott 

2 

Audrain 

7 

Cooper 

7 

Jefferson 

11 

Newton 

11 

Shannon 

5 

Barry 

12 

Crawford 

6 

Johnson 

10 

Nodaway 

4 

Shelby 

3 

Barton 

6 

Dade 

9 

Knox 

4 

Oregon 

2 

St.  Charles 

11 

Bates 

6 

Dallas 

9 

Laclede 

10 

Osage 

6 

St.  Clair 

6 

Benton 

5 

Daviess 

6 

Lafayette 

13 

Ozark 

4 

St.  Francois 

8 

Bollinger 

1 

De  Kalb 

7 

Lawrence 

12 

Pemiscot 

3 

St.  Louis 

11 

Boone 

8 

Dent 

5 

Lewis 

3 

Perry 

6 

St.  Louis  City 

11 

Buchanan 

9 

Douglas 

10 

Lincoln 

8 

Pettis 

7 

Ste.  Genevieve 

8 

Butler 

4 

Dunklin 

2 

Linn 

5 

Phelps 

7 

Stoddard 

2 

Caldwell 

8 

Franklin 

9 

Livingston 

7 

Pike 

8 

Stone 

10 

Callaway 

5 

Gasconade 

7 

Macon 

6 

Platte 

12 

Sullivan 

5 

Camden 

7 

Gentry 

6 

Madison 

7 

Polk 

12 

Taney 

7 

Cape  Girardeau 

2 

Greene 

12 

Maries 

7 

Pulaski 

7 

Texas 

5 

Carroll 

7 

Grundy 

6 

Marion 

4 

Putnam 

5 

Vernon 

6 

Carter 

4 

Harrison 

6 

McDonald 

8 

RaUs 

4 

Warren 

8 

Cass 

13 

Henry 

8 

Mercer 

5 

Randolph 

7 

Washington 

8 

Cedar 

9 

Hickory 

7 

Miller 

7 

Ray 

13 

Wayne 

3 

Chariton 

7 

Holt 

4 

Mississippi 

2 

Reynolds 

5 

Webster 

12 

Christian 

12 

Howard 

7 

Moniteau 

7 

Ripley 

3 

Worth 

4 

Clark 

4 

Howell 

5 

Monroe 

7 

Saline 

6 

Wright 

10 
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Missouri  Counties  with  Active  Commercial  Marketing 

(Excluding  Medicaid  Companies) 


This  map  shows  the  Missouri  Counties  in  which  at  least  one  HMO  is  actually  selling  coverage. 


#of 

#of 

#of 

#of 

#of 

County 

HMOs 

County 

HMOs 

County 

HMOs 

County 

HMOs 

County 

HMOs 

Adair 

0 

Clay 

5 

Iron 

1 

Montgomery 

3 

Schuyler 

0 

Andrew 

2 

Clinton 

2 

Jackson 

5 

Morgan 

2 

Scotland 

0 

Atchison 

1 

Cole 

3 

Jasper 

4 

New  Madrid 

0 

Scott 

0 

Audrain 

2 

Cooper 

2 

Jefferson 

4 

Newton 

4 

Shannon 

1 

Barry 

3 

Crawford 

3 

Johnson 

3 

Nodaway 

1 

Shelby 

0 

Barton 

4 

Dade 

3 

Knox 

0 

Oregon 

1 

St.  Charles 

4 

Bates 

1 

Dallas 

4 

Laclede 

2 

Osage 

3 

St.  Clair 

2 

Benton 

1 

Daviess 

2 

Lafayette 

4 

Ozark 

2 

St.  Francois 

2 

Bollinger 

0 

De  Kalb 

2 

Lawrence 

4 

Pemiscot 

0 

St.  Louis 

4 

Boone 

3 

Dent 

1 

Lewis 

0 

Perry 

1 

St.  Louis  City 

4 

Buchanan 

3 

Douglas 

3 

Lincoln 

3 

Pettis 

2 

Ste.  Genevieve 

2 

Butler 

1 

Dunklin 

0 

Linn 

0 

Phelps 

2 

Stoddard 

0 

Caldwell 

2 

Franklin 

3 

Livingston 

2 

Pike 

1 

Stone 

3 

Callaway 

3 

Gasconade 

3 

Macon 

2 

Platte 

5 

Sullivan 

0 

Camden 

3 

Gentry 

2 

Madison 

1 

Polk 

4 

Taney 

3 

Cape  Girardeau 

0 

Greene 

4 

Maries 

2 

Pulaski 

2 

Texas 

2 

Carroll 

2 

Grundy 

2 

Marion 

0 

Putnam 

0 

Vernon 

2 

Carter 

1 

Harrison 

2 

Mcdonald 

3 

Ralls 

0 

Warren 

2 

Cass 

4 

Henry 

2 

Mercer 

1 

Randolph 

2 

Washington 

2 

Cedar 

3 

Hickory 

3 

MiUer 

3 

Ray 

5 

Wayne 

1 

Chariton 

1 

Holt 

1 

Mississippi 

0 

Reynolds 

1 

Webster 

4 

Christian 

4 

Howard 

2 

Moniteau 

3 

Ripley 

1 

Worth 

1 

Clark 

0 

Howell 

2 

Monroe 

2 

Saline 

2 

Wright 

3 
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Missouri  Regions 
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Missouri  Enrollment  by  Region 


% 

Missouri 

rvcgion 

1  VJo 

ivicaicaic 

IVlcQlCaiQ 

1  oiai 

iviarKci 

Central 

^  9/1 

i  V,UZJ 

i,9j4 

oo,Vi  J 

on  c^^c; 

VU,393 

iz.l  /o 

Eastern 

11  1 
ZZ,  134 

z  /,izo 

/  /,UoU 

91/1  c^O 
Zi4,33V 

a/in  091 

/o 

Northeastern 

zLzL 
44 

3Z3 

9 

z 

7  R^9 

o,4Uj 

1.1  /o 

Northwestern 

/by 

zo 

r 
3 

19 

O  AO 

A  i  0/ 

South  Central 

1,514 

841 

446 

130 

2,931 

0.4% 

Southeastern 

246 

43 

40 

1,973 

2,302 

0.3% 

Southwestern 

10,160 

21,346 

12,653 

15,075 

59,234 

7.9% 

Western 

74,265 

4,525 

20,939 

127,679 

227,408 

30.4% 

Non-Missouri 

9,324 

4,628 

600 

222 

14,774 

2.0% 

Total 

121,709 

78,085 

113,119 

434,404 

747,317 

100.0% 

%  MO  Market 

16.3% 

10.4% 

15.1% 

58.1% 

100.0% 

Eastern,  45.6% 
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Central  Region  Enrollment 

By  Company  and  Enrollment  Classification 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

Market 
Share 

Aetna  Health,  Inc. 

1 

2 

0 

0 

3 

0.0% 

Alliance  for  Community  Health  DBA  Molina  Healthcare  of  MO 

0 

0 

0 

6,699 

6,699 

7.4% 

Arcadian  Health  Plan,  Inc. 

0 

0 

24 

0 

24 

0.0% 

Blue -Advantage  Plus  of  Kansas  City,  dba  Blue-Advantage  Plus 

0 

0 

0 

63 

63 

0.1% 

Children's  Mercy's  Family  Health  Partners 

0 

0 

0 

44 

44 

0.0% 

CIGNA  Healthcare  of  Ohio,  dba  CIGNA  Healthcare  of  KS/MO 

4 

0 

0 

0 

4 

0.0% 

Coventry  Health  Care  of  Kansas,  Inc 

48 

21 

12 

0 

81 

0.1% 

Cox  Health  Systems  HMO,  Inc 

0 

8 

0 

0 

8 

0.0% 

Essence  Healthcare,  Inc 

0 

0 

505 

0 

505 

0.6% 

Good  Health  HMO,  Inc.  dba  Blue-Care,  Inc. 

153 

0 

0 

0 

153 

0.2% 

Group  Health  Plan,  Inc 

124 

148 

328 

0 

600 

0.7% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

3 

278 

281 

0.3% 

Healthcare  USA  of  Missouri,  LLC 

0 

0 

0 

27,295 

27,295 

30.1% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

2,107 

18,829 

0 

0 

20,936 

23.1% 

Humana  Health  Plan,  Inc. 

14 

15 

7 

0 

36 

0.0% 

Mercy  Health  Plans  of  Missouri,  Inc 

113 

0 

93 

0 

206 

0.2% 

Missouri  Care  Inc. 

0 

0 

0 

32,536 

32,536 

35.9% 

United  Healthcare  of  the  Midwest,  Inc. 

679 

0 

382 

0 

1,061 

1.2% 

Total 

3,243 

19,023 

1,354 

66,915 

90,535 

100.0% 
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Eastern  Region  Enrollment 

By  Company  and  Enrollment  Classification 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

iXCllid  n.C<iiLil  lllL. 

o  /  T- 

i  uu 

0 

0 
u 

you 

U.J  /o 

Allicinrp  fnf  r^nmrrmnitrr  1— TpciltVi  rlKa  A/Tnlinci  1— TpciltVircifp  A/TO 

0 

0 

0 

60  253 

60  253 

17.7% 

Rlnp- AHviirit^iQ'P  Twin's  nf^  TC Girl's ^I's  f^it^^  rlh^i  Rlnp- AHv^int^icrp  l-^lnc: 

0 

0 

0 

2 

2 

0.0% 

nONA  V\ec\]thrQrp  of  St  T  nnk 

146 

3 

0 

0 

149 

0.0% 

f^Villrlt*pn'<s  A/Tp'fr'Tf'Q  PcttniK/'  l--rpcill"Vi  T^dftfiPfQ 

V^illlULCil  &  -LVXCJ-Uy  o  i  (XLllLLy  1  J.Cd,iLil  i  d-LLlICLo 

0 

0 

0 

g 

0.0% 

{0\TRir\ti^T  rnPCtltn  1    ClfP  or  TvCJtlQClQ 

12 

12 

I 

0 

25 

0.0% 

C^n^^  T-TpdltVi  Sv<;tpm<;  T-TA/TO  Tnr 

0 

0 

0 

0.0% 

T^'s'sPnpp  T—Tpci ItnPdfp  Tnp 

0 

0 

21,893 

0 

21,893 

6.4% 

OnnH  Rp^ltVi  HMO    Tnr  Hh^  Rlnp-r^rp  Tnr 

15 

0 

0 

0 

15 

0.0% 

Group  TTealth  Plan,  Inc 

6,876 

7,512 

17,968 

0 

32,356 

9.5% 

TTarmony  TTealth  Plan  of  IL  dba  TTarmony  TTealth  Plan  of  MO 

0 

0 

1,138 

16,562 

17,700 

5.2% 

TTealthcare  USA  of  Missouri 

0 

0 

0 

129,024 

129,024 

37.8% 

Healthlink  HMO,  Inc 

20 

0 

0 

0 

20 

0.0% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

1,505 

18,959 

0 

0 

20,464 

6.0% 

Humana  Health  Plan,  Inc. 

1 

0 

5 

0 

6 

0.0% 

Mercy  Health  Plans  of  Missouri,  Inc 

3,841 

500 

6,270 

0 

10,611 

3.1% 

Missouri  Care  Inc. 

0 

0 

0 

8,710 

8,710 

2.6% 

United  Healthcare  of  the  Midwest,  Inc. 

8,863 

36 

29,805 

0 

38,704 

11.4% 

Total 

22,154 

27,128 

77,080 

214,559 

340,921 

100.0% 

Eastern  Region  -  Market  Share,  Top  5  HMOs 

100%  n  


60%  

50%  

40%  

30%  

20%  

10%  

0%  J  ^  ^  ^  ^  

2006  2007  2008  2009  2010 
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Northeastern  Region  Enrollment 

By  Company  and  Enrollment  Classification 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

Allionr^f^  fot-      ot-nt-nn nitrr  T^f^altln           A  A/Tolino  l^f^ciltln^ot-f^  of  A/TO 

0 

0 

0 

f^VillrlfPti'Q  A/Tp'fr'Tf'Q  PcjtniK/'  l--rpcill"Vi  T^ciflTiP'fQ 

0 

0 

0 

11 

11 

0.1% 

Coventry  Health  Care  of  Kansas 

18 

0 

0 

0 

18 

0.2% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

6 

0 

0 

0 

6 

0.1% 

Group  Health  Plan,  Inc 

8 

0 

2 

0 

10 

0.1% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

0 

5 

5 

0.1% 

Healthcare  USA  of  Missouri 

0 

0 

0 

3,387 

3,387 

40.3% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

2 

525 

0 

0 

527 

6.3% 

Mercy  Health  Plans  of  Missouri,  Inc 

2 

0 

0 

0 

2 

0.0% 

Missouri  Care  Inc. 

0 

0 

0 

3,386 

3,386 

40.3% 

United  Healthcare  of  the  Midwest,  Inc. 

8 

0 

0 

0 

8 

0.1% 

Total 

44 

525 

2 

7,832 

8,403 

100.0% 

Northeastern  Region  -  Market  Share,  Top  5  HMOs 


100% 


92%  

91%  

90%  J  ^  ^  ^  ^  

2006  2007  2008  2009  2010 
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Northwestern  Region  Enrollment 

By  Company  and  Enrollment  Classification 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

iviarKet 

Aetna  Health  Inc. 

36 

0 

0 

0 

36 

4.4% 

Children's  Mercy's  Family  Health  Partners 

0 

0 

0 

6 

6 

0.7% 

Coventry  Health  Care  of  Kansas 

69 

24 

5 

0 

98 

12.1% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

633 

0 

0 

0 

633 

78.2% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

1 

2 

0 

0 

3 

0.4% 

Humana  Health  Plan,  Inc. 

20 

0 

0 

0 

20 

2.5% 

Missouri  Care  Inc. 

0 

0 

0 

13 

13 

1.6% 

Total 

759 

26 

5 

19 

809 

100.0% 
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South  Central  Region  Enrollment 

By  Company  and  Enrollment  Classification 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

IVf  nrWpt 

Alllot^r^/=>  Tr^-i"  1    r^-fy\-fy\n -TMi-^T  l-Ai=^n]i-\^  r\r\n  A/T/^lnTi  l—r/=>ol-(-Vir^o        /^-r  A/Ill 
I\UldliL.C  lUl  V^UIllIllUlliLy  n.C<iiLil  QUa  iVl(Jiill<i  n.C<iiLilLd,rc  (Jl  iVlW 

0 

0 

u 

0 

u.o  /o 

0 

0 

274 

0 

274 

9.3% 

Rlnp- A n^rci ritd CP  Twin's  or  TCciri'ici's  C^lt\7  nnci  T^lnp- Andrei ntcicrp  T^ln<i 

0 

0 

0 

1 

1 

0.0% 

I    OTT'PtI  1"'t*T7'  rnPCtll"n  1    ClfP  or  Tk  Ct  t1  QCt  Q 

0 

0 

0 

1 

0.0% 

Cox  Health  Systems  HMO,  Inc 

97 

104 

0 

0 

201 

6.9% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

4 

0 

0 

0 

4 

0.1% 

Group  Health  Plan,  Inc 

0 

6 

1 

0 

7 

0.2% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

2 

4 

6 

0.2% 

Healthcare  USA  of  Missouri 

0 

0 

0 

40 

40 

1.4% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

11 

730 

0 

0 

741 

25.3% 

Mercy  Health  Plans  of  Missouri,  Inc 

1,363 

0 

156 

0 

1,519 

51.8% 

Missouri  Care  Inc. 

0 

0 

0 

62 

62 

2.1% 

United  Healthcare  of  the  Midwest,  Inc. 

39 

0 

13 

0 

52 

1.8% 

Total 

1,514 

841 

446 

130 

2,931 

100.0% 

South  Central  Region  -  Market  Share,  Top  5  HMOs 

100%  n  


94%  

93%  \  ^  ^  ^  ^  

2006  2007  2008  2009  2010 
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Southeastern  Region  Enrollment 

By  Company  and  Enrollment  Classification 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

IVTcif  Irft 

1tX«.1JvC  I 

A  1m  o     r'/^'  Tr^-i"  1    r^-fy\-fy\n -TMi-^T  \-A  f^n\i-\^  r\r\n  A/T/^lnTi  l—r/=>ol-(-hr^o        /^-r  A/Ill 
TvUldlH^C  lUl  V^UIllIllUlliLy  n.C<iiLil  QUa  iVKJiilld,  n.C<iiLilLd,rc  (Jl  iVlW 

0 
u 

JO. y  /o 

Cox  Health  Systems  HMO,  Inc 

0 

1 

0 

0 

1 

0.0% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

2 

0 

0 

0 

2 

0.1% 

Group  Health  Plan,  Inc 

191 

13 

5 

0 

209 

9.1% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

24 

323 

347 

15.1% 

Healthcare  USA  of  Missouri 

0 

0 

0 

176 

176 

7.6% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

2 

28 

0 

0 

30 

1.3% 

Mercy  Health  Plans  of  Missouri,  Inc 

2 

1 

2 

0 

5 

0.2% 

Missouri  Care  Inc. 

0 

0 

0 

118 

118 

5.1% 

United  Healthcare  of  the  Midwest,  Inc. 

49 

0 

9 

0 

58 

2.5% 

Total 

246 

43 

40 

1,973 

2,302 

100.0% 
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Southwestern  Region  Enrollment 

By  Company  and  Enrollment  Classification 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

ii-iliallLC  lUl  ^(JIllIllUlliLy  Jn.C<iiLil  JU/JDii.  iVKJiilld,  jn.C<ilLilL<irc  (Jl  iVlv^ 

0 

0 

u 

0 
u 

u.  /  /O 

0 

0 

2,921 

0 

2,921 

4.9% 

Blue -Advantage  Plus  of  Kansas  City  dba  Blue-Advantage  Plus 

0 

0 

0 

163 

163 

0.3% 

V^ILLIULCII  o  IViCLUy  o  1  d-illlly   1 -LC«±lLil  i  O-LLlICLo 

0 

0 

0 

3,776 

3  776 

6.4% 

nONA  HpiiltViriirp  of  Ohio  Hh^  TTC^NA  Hp^ltVir^rp  of  KS/MO 

2 

0 

0 

0 

2 

0.0% 

1  o'^T'pnt't*^?'  rnpcill"n  1  dfp  or  TcciriQciQ 

242 

263 

5 

0 

511 

0.9% 

Cox  f-Tp^ltVi  Sv<stpm<s  f-TA/TO  Tnr 

1,482 

2  277 

0 

0 

3  759 

6.3% 

HQQPtlf^P       PCI  ll'nr^CI'fP  Ttif' 

0 

0 

I 

0 

0.0% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

62 

0 

0 

0 

62 

0.1% 

Group  Health  Plan,  Inc 

2 

2 

1 

0 

5 

0.0% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

0 

11 

11 

0.0% 

Healthcare  USA  of  Missouri 

0 

0 

0 

4,480 

4,480 

7.6% 

Humana  Health  Plan,  Inc. 

7 

14 

10 

0 

31 

0.1% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

797 

18,787 

0 

0 

19,584 

33.1% 

Mercy  Health  Plans  of  Missouri,  Inc 

7,003 

3 

9,490 

0 

16,496 

27.8% 

Missouri  Care  Inc. 

0 

0 

0 

2,686 

2,686 

4.5% 

United  Healthcare  of  the  Midwest,  Inc. 

563 

0 

224 

0 

787 

1.3% 

Total 

10,160 

21,346 

12,653 

15,075 

59,234 

100.0% 

Southwestern  Region  -  Market  Share,  Top  5  HMOs 
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Western  Region  Enrollment 

By  Company  and  Enrollment  Classification 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

IVTcif  Irft 

1  497 

491 

0 

1  R4R 

\J.O  /V 

Alliiinrp  for  Cnmmnnit^^  T-Te^ilth  F)RA  A/Tnlin^j  T-Te^jltlnriirp  of  ATO 

0 

0 

0 

8,430 

8,430 

3.7% 

Afr^iHi^iri  T—Tp^iltli  1-^1  i^n  Tnr 

0 

0 

3 

0 

3 

0.0% 

JJIU-C  -i  i-U  V  «±lIL<±i:iC  i  lU-O  \JL  rV<a,lIS<±o  V^ILV  UUd,  JJiU-C  -i  i.U  V  <liIL<lfciC  i  LlXo 

0 

0 

0 

30  ROS 

30  80S 

13.5% 

V^lLLlULCll  o  IViCLUy  o  J.  d-illlly  1 -LC<±lLil  i  d-LLllCLo 

0 

0 

0 

51  807 

51  807 

22.8% 

nONA  Hpiilthrcirp  of  Ohio  r\hc^  TTONA  HpciltVircirp  of  KS /MO 

415 

7 

0 

0 

422 

0.2% 

1    OT7"Pri1"n7  rnPClll'n  1    CtfP  OT  TConQCIQ 

9,646 

3,942 

5  449 

0 

19  037 

8.4% 

Essence  Healthcare,  Inc 

0 

0 

6 

0 

6 

0.0% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

56,956 

0 

0 

0 

56,956 

25.0% 

Group  Health  Plan,  Inc 

2 

0 

1 

0 

3 

0.0% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

5 

15 

20 

0.0% 

Healthcare  USA  of  Missouri 

0 

0 

0 

31,363 

31,363 

13.8% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

59 

54 

0 

0 

113 

0.0% 

Humana  Health  Plan,  Inc. 

5,366 

59 

15,469 

0 

20,894 

9.2% 

Missouri  Care  Inc. 

0 

0 

0 

5,259 

5,259 

2.3% 

United  Healthcare  of  the  Midwest,  Inc. 

394 

42 

6 

0 

442 

0.2% 

Total 

74,265 

4,525 

20,939 

127,679 

227,408 

100.0% 
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Missouri  Metropolitan  Statistical  Areas 
(Missouri  Portions  Only) 
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Missouri  Enrollment  by  MSA 


%  of 

1  yjo 

ivieQicare 

ivieQicaiQ 

JL  oral 

iviarKci 

Columbia 

AA'X 

o,ioo 

OUV 

on  7^0 
ZU,  /OV 

Z.o  /o 

Jerrerson  City 

o,(JVZ 

i  /  / 

i4,JOZ 

Zi,V  /  o 

O  00/ 

Z.Vyo 

Joplin 

4,  /o4 

VUo 

/1 1 

4i 

o,UZo 

n  Qo/ 

U.O  70 

i  i  O,  /  JO 

Z i  i ,y  /  3 

9R  Ao/n 

ZO.'H-  /O 

St.  Joseph 

3,821 

59 

8 

63 

3,951 

0.5% 

St.  Louis 

21,575 

25,533 

76,247 

191,258 

314,613 

42.1% 

Springfield 

7,091 

9,901 

7,423 

373 

24,788 

3.3% 

Not  in  MSA 

9,380 

16,608 

6,659 

95,798 

128,445 

17.2% 

Out  of  State 

9,324 

4,628 

600 

222 

14,774 

2.0% 

Total 

121,709 

78,085 

113,119 

434,404 

747,317 

100.0% 

%  of  Market 

16.3% 

10.4% 

15.1% 

58.1% 

100.0% 
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Columbia  MSA 
Enrollment  by  Company 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

Market 
Share 

/\Liiance  ror  i^ommuiiiTy  rT.eaiLn  aoa  ivionna  ri.eaiLiicare  or  iviv^ 

u 

u 

u 

oil 

oil 

z.y  /o 

V^illiU-LClI  k5  IViCLUy  k5  1  d,iilliy  1  lCd,iLil  1  <iLLlICLk5 

0 

0 

0 

I 

\ 

0.0% 

V^VJ  V  V^l-lL-L  y    J.  JLV^iXlLil   y^{XL\^  KJL  X^cLllJcLj 

0 

3 

0 

0 

3 

0.0% 

InQQpnr'P  1— Tpci  ll'nr'cii'P  Tnr^ 

0 

0 

500 

Q 

500 

2.4% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

6 

0 

0 

0 

6 

0.0% 

Group  Health  Plan,  Inc 

11 

19 

107 

0 

137 

0.7% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

0 

11 

11 

0.1% 

Healthcare  USA  of  Missouri 

0 

0 

0 

4,940 

4,940 

23.8% 

Humana  Health  Plan,  Inc. 

0 

8 

0 

0 

8 

0.0% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

317 

6,156 

0 

0 

6,473 

31.2% 

Mercy  Health  Plans  of  Missouri,  Inc 

5 

0 

0 

0 

5 

0.0% 

Missouri  Care  Inc. 

0 

0 

0 

7,968 

7,968 

38.4% 

United  Healthcare  of  the  Midwest,  Inc. 

104 

0 

2 

0 

106 

0.5% 

Total 

443 

6,186 

609 

13,531 

20,769 

100.0% 

177 


Jefferson  City  MSA 
Enrollment  by  Company 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

Market 
Share 

ii±iia,iice  ror  i^ommunity  neaitii  aoa.  ivioiina  rieaiLiicare  or  iviv^ 

u 

u 

u 

9  07^; 
Z,U  /  D 

9  07^; 
Z,U  /  D 

y  .'H-  /o 

iJlU-C  i^U.V<lliL<iyC  i  1U.O  kJL  rVd,iiI>d,I>  v^ILV  UUd,  iJiU.C  -ri.U.Vd.iIL<ifciC  l  lU-O 

0 

0 

0 

60 

60 

0.3% 

V^iiliULClI  o  IViCLUy  k5  1  d,iilliy  llC<liLli  1  <lLLlICJ-k5 

0 

0 

0 

21 

21 

0.1% 

V^VJ  V  V^l-IL-L  y    J.  JLV^iXlLil   V^«.-LV^  KJL  XS^cLllJCiJ 

0 

1 

2 

0 

3 

0.0% 

TnQQpnr'P  1— Tpci  ll'nr'Cii'P  Ttir^ 

0 

0 

I 

0 

I 

0.0% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

2 

0 

0 

0 

2 

0.0% 

Group  Health  Plan,  Inc 

24 

53 

141 

0 

218 

1.0% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

3 

251 

254 

1.2% 

Healthcare  USA  of  Missouri 

0 

0 

0 

6,425 

6,425 

29.2% 

Humana  Health  Plan,  Inc. 

0 

7 

0 

0 

7 

0.0% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

1,042 

6,031 

0 

0 

7,073 

32.2% 

Mercy  Health  Plans  of  Missouri,  Inc 

4 

0 

1 

0 

5 

0.0% 

Missouri  Care  Inc. 

0 

0 

0 

5,550 

5,550 

25.3% 

United  Healthcare  of  the  Midwest,  Inc. 

253 

0 

29 

0 

282 

1.3% 

Total 

1,325 

6,092 

177 

14,382 

21,976 

100.0% 
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Joplin  MSA 

Enrollment  by  Company 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

Market 
Share 

/\iiLance  ror  i^ommuiiiiy  rTeaiLii  uoii.  ivioiina,  rieaiLiicare  or  iviv^ 

u 

u 

u 

1 1 

1 1 

n  90/n 

u.z  /o 

0 

0 

906 

0 

906 

15.0% 

v^ililUJ-ClI  o  -LViCLUy  o  1  iliilliy  1  lCd.iLil  1  d-LLlICLo 

0 

0 

0 

5 

5 

0.1% 

CIGNA  Healthcare  of  Ohio  dba  CIGNA  Healthcare  of  KS /MO 

1 

0 

0 

0 

1 

0.0% 

Coventry  Health  Care  of  Kansas 

36 

147 

1 

0 

184 

3.1% 

Cox  Health  Systems  HMO,  Inc 

61 

49 

0 

0 

110 

1.8% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

5 

0 

0 

0 

5 

0.1% 

Healthcare  USA  of  Missouri 

0 

0 

0 

5 

5 

0.1% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

179 

4,566 

0 

0 

4,745 

78.7% 

Humana  Health  Plan,  Inc. 

6 

2 

1 

0 

9 

0.1% 

Missouri  Care  Inc. 

0 

0 

0 

19 

19 

0.3% 

United  Healthcare  of  the  Midwest,  Inc. 

25 

0 

0 

0 

25 

0.4% 

Total 

313 

4,764 

908 

41 

6,026 

100.0% 
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Kansas  City  MSA 
Enrollment  by  Company 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

Market 
Share 

Aetna  Health  Inc. 

1  990 

u 

u 

U.O  /O 

Alliance  for  Community  Health  DBA  Molina  Healthcare  of  MO 

u 

u 

u 

7  907 

7  907 

9.^  /o 

Blue -Advantage  Plus  of  Kansas  City  dba  Blue-Advantage  Plus 

u 

u 

u 

90  1 

90  1  '^c: 

1  70A 
19.  /  /O 

Children's  Mercy's  Family  Health  Partners 

u 

u 

u 

AO.  c;oi 

99  OOA 
ZZ.y  /o 

ClCjiNA  Healthcare  or  Ohio  aba  (^ILrlNA  HLealtncare  or  Ivo/MLJ 

7 

u 

u 

n  90A 

U.Z  /o 

Coventry  Health  Care  of  Kansas 

9,052 

3,768 

5,395 

0 

18,215 

8.6% 

Essence  Healthcare,  Inc 

0 

0 

4 

0 

4 

0.0% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

52,173 

0 

0 

0 

52,173 

24.6% 

Group  Health  Plan,  Inc 

1 

0 

1 

0 

2 

0.0% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

5 

12 

17 

0.0% 

Healthcare  USA  of  Missouri 

0 

0 

0 

29,086 

29,086 

13.7% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

56 

37 

0 

0 

93 

0.0% 

Humana  Health  Plan,  Inc. 

5,148 

57 

15,077 

0 

20,282 

9.6% 

Missouri  Care  Inc. 

0 

0 

0 

4,615 

4,615 

2.2% 

United  Healthcare  of  the  Midwest,  Inc. 

378 

42 

6 

0 

426 

0.2% 

Total 

68,437 

4,314 

20,488 

118,736 

211,975 

100.0% 

Kansas  City  MSA  -  Market  Share,  Top  5  HMOs 

100%  n  
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St.  Joseph  MSA 
Enrollment  by  Company 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

Market 
Share 

Aetna  Health  Inc. 

000 

ZZy 

Z 

U 

U 

Zj  1 

3.0  /o 

AlMoi^r^/=>  Tr^-i"  (  r^■^^Y^\■^^Y^\^^'^ir^\^'\-\T  \—\f^n\i\^  Tl  rs  A   A/Tr^lnTi  1— r/=>o                    r^r  A/Ti  1 
XliiidllCC  i(Jl  V^CJIllIllUlliLy  JTlCaiLIl  LJDl\  IVKJiilla  JTlCaiLIlCalC  (Ji  IViv^ 

0 

0 
yj 

0 
u 

c; 

U.  i  /o 

Arcadian  Health  Plan,  Inc. 

u 

u 

9 
Z 

u 

0 

z 

n  1 0A 

U.  1  /o 

Blue -Advantage  Plus  of  Kansas  City  dba  Blue-Advantage  Plus 

u 

u 

u 

0 

y 

0 

n  00 A 

U.Z  /o 

Children's  Mercy's  Family  Health  Partners 

u 

u 

u 

Q 

o 

Q 

o 

n  00 A 

U.Z  /o 

CIGNA  Healthcare  of  Ohio  dba  CIGNA  Healthcare  of  KS/MO 

3 

0 

0 

0 

3 

0.1% 

Coventry  Health  Care  of  Kansas 

201 

56 

2 

0 

259 

6.6% 

Essence  Healthcare,  Inc 

0 

0 

2 

0 

2 

0.1% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

3,366 

0 

0 

0 

3,366 

85.2% 

Group  Health  Plan,  Inc 

1 

0 

0 

0 

1 

0.0% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

0 

1 

1 

0.0% 

Healthcare  USA  of  Missouri 

0 

0 

0 

28 

28 

0.7% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

0 

1 

0 

0 

1 

0.0% 

Humana  Health  Plan,  Inc. 

21 

0 

2 

0 

23 

0.6% 

Missouri  Care  Inc. 

0 

0 

0 

12 

12 

0.3% 

Total 

3,821 

59 

8 

63 

3,951 

100.0% 
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St.  Louis  MSA 
Enrollment  by  Company 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

Market 
Share 

ii-ctna  rTcaitn  inc. 

o  /  ^ 

1  uo 

u 

u 

you 

U.-J  /o 

Allic^nrp  for  r^nmmnnit^r  T-Te^iltli  T^RA  A/Tnlin^i  1-Tp5iltlnr^it*p  nf  A/TO 

0 

0 

0 

50  086 

50  086 

15.9% 

Blue -Advantage  Plus  of  Kansas  City  dba  Blue-Advantage  Plus 

0 

0 

0 

2 

2 

0.0% 

nr^NA  RpaltVirarp  nf  St  T  nnk 

0 

0 

149 

0.0% 

r^VdlrlfPti'Q  A/Tpfr^T^'Q  PatmKr  1— TpdltVi  T^o fttiPfQ 
V^illiU-LClI  k5  IViCLUy  k5  i  d-iilliy  1  lCd.iLil  1  d.LLlICLk5 

0 

0 

0 

5 

0.0% 

7 

12 

\ 

0 

20 

0.0% 

r»Y  T-TpdltVi  ST7Qtpmc  1— TlVfO  Tnr 

v^vJA  J.  J.Cd,iLll  OyoLCiilo  1  llV-Lv^j  XlIU 

\ 

0 

Q 

Q 

\ 

0.0% 

T^<N<sPnpp  1— rpciltlipcif p  Trip 

0 

0 

21  890 

0 

21  890 

7.0% 

12 

0 

0 

0 

12 

0.0% 

Group  Health  Plan,  Inc 

6,782 

7,309 

17,898 

0 

31,989 

10.2% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

1,106 

15,240 

16,346 

5.2% 

Healthcare  USA  of  Missouri 

0 

0 

0 

119,659 

119,659 

38.0% 

Healthlink  HMO,  Inc 

20 

0 

0 

0 

20 

0.0% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

1,431 

17,568 

0 

0 

18,999 

6.0% 

Humana  Health  Plan,  Inc. 

1 

0 

5 

0 

6 

0.0% 

Mercy  Health  Plans  of  Missouri,  Inc 

3,752 

499 

6,220 

0 

10,471 

3.3% 

Missouri  Care  Inc. 

0 

0 

0 

6,266 

6,266 

2.0% 

United  Healthcare  of  the  Midwest,  Inc. 

8,549 

36 

29,127 

0 

37,712 

12.0% 

Total 

21,575 

25,533 

76,247 

191,258 

314,613 

100.0% 
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Springfield  MSA 
Enrollment  by  Company 


Name 

HMO 

POS 

Medicare 

Medicaid 

Total 

Market 
Share 

iiJlitillLC  lUl  V^UIllIllUlliLy  jn.C<iiLil  LJDl\  iVKJiilld.  jn.C<ilLilL<irc  (Jl  iVlv^ 

0 

U.J  /O 

Arcadian  Health  Plan  Inc. 

0 

0 

936 

0 

936 

3.8% 

iJlU-C  Xi.U.Vd.lILd.fc'C  i  iU-O  yJL  AVd,liod,o  v^iLV  LlUd,  JJiU.C  Zi.U.Vd.lILd.yC  1  iU-O 

0 

0 

Q 

3 

0.0% 

v^ililUJ-ClI  o  IViCJ-Uy  o  1  d,iil-liy  1  iCd,lLil  Jl  d-iLliCLo 

0 

0 

Q 

30 

0.1% 

PTf^KTA  W/-oltVir-of/-  ofOViiorlKo  Pir^NTA  \Af-rx\t\^nrxi-F^  r-kf  T<r^ /A/TO 

rieaimcarc  or  LJnio  (jlDA  y^L\jr\i\  iieaitrLCaie  or  rvkj/ivivJ 

\ 

0 

Q 

0 

\ 

0.0% 

128 

43 

1 

0 

172 

0.7% 

1  308 

1  207 

Q 

0 

2  515 

10.1% 

Good  Health  HMO,  Inc  dba  Blue-Care  Inc. 

3 

0 

0 

0 

3 

0.0% 

Group  Health  Plan,  Inc 

0 

2 

1 

0 

3 

0.0% 

Harmony  Health  Plan  of  IL  dba  Harmony  Health  Plan  of  MO 

0 

0 

0 

10 

10 

0.0% 

Healthcare  USA  of  Missouri 

0 

0 

0 

159 

159 

0.6% 

HMO  Missouri,  Inc  Dba  Anthem  Blue  Cross  &  Blue  Shield 

225 

8,634 

0 

0 

8,859 

35.7% 

Humana  Health  Plan,  Inc. 

1 

12 

5 

0 

18 

0.1% 

Mercy  Health  Plans  of  Missouri,  Inc 

4,990 

3 

6,325 

0 

11,318 

45.7% 

Missouri  Care  Inc. 

0 

0 

0 

102 

102 

0.4% 

United  Healthcare  of  the  Midwest,  Inc. 

435 

0 

155 

0 

590 

2.4% 

Total 

7,091 

9,901 

7,423 

373 

24,788 

100.0% 
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Insurance  Consumer  Hotline 

Contact  DIFP's  Insurance  Consumer  Hotline 
if  you  have  questions  about  your  insurance  policy 
or  to  file  a  complaint  against  an 
insurance  company  or  agent: 

difp.mo.gov 
800-726-7390 


DIFP 

Department  of  Insurance, 
Financial  Institutions  & 
Professional  Registration 

Harry  S  Truman  Building,  Room  530 
301  W.  High  St. 
PO  Box  690 
Jefferson  City,  MO  65102 
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